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Troubleshooting UPS WorldShip Keyed Import
Map Missing

Cavallo Support - 2024-11-22 - Miscellaneous
If you get an error message that the WorldShip Keyed Import Map is missing, you must recreate the import map.
To recreate the import map:

1. Close UPS WorldShip.
2. Enter a document number in ShipTo and click Import. You will receive the following message:

Cannot find WorldShip's Keved Import window. Please make sure
Wiarldship is running and the correct Impart Map has been selected,

3. You can now open UPS WorldShip and the import map will have been re-created.

Note: Any document imported with UPS WorldShip closed will not have processed.
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