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Troubleshooting Error Installing UPS WorldShip to
a Mapped Folder Path

Cavallo Support - 2024-11-22 - Miscellaneous

If you are installing UPS WorldShip to a mapped folder path, you may receive one of the following errors when
setting up ShipTo:

1.
‘ShipTo x|

The 'ShipTo Import.DATA' integration map file is in use (by WorldShip)
and needs to be replaced. Flease dose WorldShip, attempt to impart a
document, and then restart WorldShip.

The ‘ShipTo Import.DATA’ integration map file is in use (by WorldShip) and needs to be replaced. Please
close WorldShip, attempt to import a document, and then restart WorldShip.
2.

ShipTo

& _-.-'-a An unexpected error has ocourred.,
: Could not find a part of the path 'P:WPSWSTD\WwstdShipmain.ini', = ‘ e ‘

Please take a minute to let us know what you were doing...

An unexpected error has occurred. Could not find a part of the path ‘P:\UPS\WSTD\wstdShipmain.ini’.
These errors may result from the way UPS WorldShip is configured upon installation. ShipTo does not work well
using drive letters to a mapped file path. Instead, we recommend changing these to UNC file paths in the
computer registry.

The following two keys should be updated:

HKEY_LOCAL_MACHINE\SOFTWARE\UPS\INSTALLATION\SHIPMAIN
HKEY_LOCAL_MACHINE\SOFTWARE\UPS\INSTALLATION\NETWORKSHAREDIR

Windows Vista x64 stores the keys in the following locations:

HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432NODE\INSTALLATION\SHIPMAIN
HKEY_LOCAL_MACHINE\SOFTWARE\WOW®6432NODE\INSTALLATION\NETWORKSHAREDIR

The original keys should look like this:
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ab| NETMeeded REG_SZ False
| MetworkShareDir REG_SZ PAUPSVWSTD
k|05 REG_S7 Windows Vista
3] 0SLang REG_SZ English
3‘_’]PreviousUPSDBExists REG_SZ False
35| PrevlangCade REG_SZ ENU
ab| Processor REG_SZ 2000
ab| RAM REG_SZ 3218485248
3‘_’] RemoteFromlLan REG_SZ False
3] RunPost REG_SZ False
ab| ServerPath REG_SZ
_ REG_SZ PAUPSVWST D\wstdShipmain.ini
| Shortcut REG_S7 True
3‘_’] Sourcefpplication REG_SZ Ch\Users\Steve\AppData\Local\ Temp\W514\InstallManager.exe
35| SourceDirectory REG_SZ CAUPS\WSTDVNSTALLATION 14 0_15.0
3‘_’] SQLExpressFresh REG_SZ True
3] State REG_SZ 0
ab] SystemDir REG_SZ CAWindows\system32
3‘_’]SystemLanguage REG_SZ ENU
3] SystemLocale REG_SZ ENU
35| TargetDirectory REG_SZ CAUPS\WSTD
) Type REG_SZ 0
AU el i Are e e
After the change, they should look like this:
T T VLETL I
ew Favorites Help h
o JreMetrics * || Name Type Data
Jd Lake a8 InstallOff REG_SZ False
& t_EDP"'”tE' 3b]Instal Version REG_SZ 120120_A
i Licenses . f,l’jlnterviewDone REG_SZ True
L Macromedia f_‘_’j'sAd ) REG 57 T
L Malwarebytes' An I min - rue
Jl McAfee ffjlslanpgrade REG_SZ False
1 Microsoft E}ﬂisRemote REG_SZ False
1) MimarSinan ﬂ_’jlsStandalone REG_SZ False
1) Mozilla 3B isWOWB4bit0S REG_SZ False
| mozilla.org E_PjLanguage REG_SZ ENU
_h MozillaPlugins 3.'.’3'—09 REG_SZ Install 12,0124
L. NETGEAR 3B]LogDir REG_SZ CAUPS\WSTDInstall
L NewspaperDirect E_PJMDAC REG_SZ False
L. Norton || ab|MSDEFresh REG_SZ False
1 nsoftware 26| MSDEUpgrade REG_SZ False
.l ODBC ab|MSRHard REG_SZ False
1) PDFComplete 25| MSRSoft REG_SZ False
L Policies 25| NETNeeded REG_SZ False
Ji Realtek T3 NetworkShareDir REG_SZ \\taz\apps\UPS\WSTD\
L. Realtek Semicand a5 05 REG S7 Windows 7
L. RegisteredApplica ) " )
0O5Lang REG_SZ English
RtWI =
di RtwWlan ||| 28] PreviousupsDBExists REG_SZ False
L. SafeBoot Internati 5] PrevLangCod REG 57 ENU
revLangCode _
SalesPad
t ShipTo ab|Processor REG_SZ 3059
| SiteAdvisor aB]RAM REG_SZ 1869729792
1 SoftShape f,‘_’jRebootRequest REG_SZ
|| Senic f}_’jRemoteFromLan REG_SZ False
| SRS Labs EEjRunPost REG_SZ False
| SUPERAntiSpywar| ||| 28|ServerPath REG 57
L. Symantec ab| Shiphain REG_SZ \itaz\apps\UPS\WSTDVwstdShipmain.ini




