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Version 1.4.2
Release Date 3/9/26

UPDATED: Script Editor: Disabled word wrap when editing scripts.

FIXED: Service Manager: Users will no longer receive the ‘Unable to start host.
System.InvalidOperationException: Cannot have two operations in the same contract with the same name,
methods ProcessShipment and ProcessShipment in type SalesPad.ShipCenter.API.IShipCenter violate this rule.'
error in Windows Event Viewer when starting the ShipCenter service. (Introduced: 1.4.0)

FIXED: Scripts: Scripts are compiled at runtime and cached for quicker execution. If script compilation fails for
any reason, the user will receive an error message informing them of the failure; however, the script will still be
cached. This caused ShipCenter to ignore uncompiled scripts on subsequent calls. This behavior has been
modified so that if script compilation fails, it will not be cached and the error will be displayed to the user.

Version 1.4.1
Release Date N/A

Skipped Release

Version 1.4.0
Release Date 12/11/25

ADDED: Printer Configuration: The screen allows users to add or delete printer configurations and assign them
to specific users, user groups, and workstations.

ADDED: Shipment Monitor Source Documents: Added the ability to bulk process shipments. This functionality
requires a sales document to have a shipping header and packages already created in SalesPad.

ADDED: Security: Shipment Monitor Source Documents: Can Bulk Process Shipments - Determines whether the
user is allowed to bulk process shipments. (Default: False)

ADDED: Shipment Monitor: Added the ability to cancel shipment creation by setting e.Cancel to true in the
Generate Shipment Script.

ADDED: Carrier: UPS: Added support for processing dangerous goods/hazmat shipments.

ADDED: Carrier: UPS: Added 'Paperless Commercial Invoice' option to the Carrier Editor screen. Enabling this
option prevents the commercial invoice from printing when processing international shipments.

ADDED: Setting: UPS REST: Use Address Validation - When true, the Ship To address will be validated before a
shipment is rated or processed. (Default: False)

ADDED: Carrier: FedEx REST: Added support for the FedEx International Priority® Express shipment service.
ADDED: Setting: FedEx REST: Require Third Party Shipping Charges Contact Information - When True,
shipping charges contact and address information is required when the shipment Account Option is set to 'Third
Party'. (Default: True)

ADDED: Carrier: FedEx REST: Added the ability to select the shipping label resolution in dots per inch (DPI) on
the Carrier Editor screen. Available options are 203 DPI (default) and 300 DPI. Please note that the 300 DPI
resolution is only supported for the ZPLII label type.

ADDED: Carrier: FedEx REST: Added the ability to select the shipping label resolution in dots per inch (DPI) on
the Printer Configuration screen. Available options are 203 DPI and 300 DPI. This configuration overrides the
label resolution set in the Carrier Editor.

ADDED: Carrier: FedEx REST: The estimated ship date and delivery days are now set after processing a
shipment.

UPDATED: Installer: Updated the license agreement.
UPDATED: Shipment Monitor: The 'Qty Base UofM', "UofM Schedule', and 'Source UofM' fields are now set
from the license plate detail when generating a new shipment.

FIXED: Security: Shipment Editor: Prevent Partial Shipment: This security's dropdown menu will no longer give
an "Object reference not set to an instance of an object" error when trying to open it.
FIXED: Carrier: UPS: When sending shipments to Paraguay (PY) and 'Invoice' and 'Same As Ship To' options are



selected on the Customs tab, the '121449: The Sold To party's country code must be the same as the Ship To
party's country code with the exception of Canada and satellite countries' error is not displayed anymore.
FIXED: Carrier: UPS: The 'Display 'Your invoice may vary..."' Alert' and 'Display Negotiated Rate Notifications'
settings are now respected when processing shipments. Previously, they were only respected when rating
shipments.

FIXED: Shipment Editor: UPS Shipment Options: Notification types for recipients will now save and load.
FIXED: Shipment Editor: Closing a UPS shipment without making any changes to it will not lead to a prompt
asking to save unsaved changes.

FIXED: Shipment Editor: Saving a shipment and then closing it will not lead to a prompt asking to save unsaved
changes.

FIXED: Printing: Resolved the 'Invalid query' error when printing to a Zebra network printer.

FIXED: Shipping Source: SalesPad GP: During shipping method writeback, if there are multiple shipping
methods mapped to the same shipping service, the source document is used to determine the correct one.
FIXED: Carrier: UPS: There will no longer be a "Cannot deserialize the current JSON array ... Candidate" error
when validating an address with multiple address suggestions. This applies only to the UPS REST API.

Version 1.3.0.7
Release Date 11/12/25

FIXED: Shipping Source: SalesPad GP: When a shipment is saved, the source document note will now be
appended to the sales document note instead of overwriting it. The source document note will only be appended
if it has not already been added to the sales document note to prevent duplicating notes when the shipment is
saved. This change also fixes preexisting sales document notes getting overwritten when the 'Notes' field is
mapped under Write Mappings on the Shipping Source Editor screen. (Introduced 1.3.0.6)

FIXED: Shipment Editor: When a shipment is saved and the Write To option is not set to 'Do Not Write Back',
freight will not be written back to the source document unless the shipment has been shipped or rated (freight).
FIXED: Carrier: FedEx: The Account Number field is now automatically populated with the default account
number when creating a new shipment and the Account Option is set to 'My Account'.

FIXED: Carrier: FedEx REST: The Account Number field is now automatically populated with the default
account number when creating a new shipment and the Account Option is set to '"My Account'.

Version 1.3.0.6

Release Date 10/16/25

BREAKING CHANGE: Shipping Source: SalesPad GP: When a shipment is saved, the source document note, if
modified, will now override the sales document note instead of being appended to it. Existing shipment scripts
may need to be updated to accommodate this change.

ADDED: Shipping Source: SalesPad GP: When a shipment is processed successfully, but the source document
update fails, errors are now audited to the source document audit log. This applies to sales documents and in-
transit transfers.

UPDATED: Carrier: UPS: Shipper and receiver email addresses are required for all international shipments
starting November 1, 2025. The change applies to shipments requiring customs clearance for all origins and all
destinations. Exceptions apply to shipments originating from or destined for Germany (DE), Poland (PL), or
China (CN). Including both email addresses will remain optional for these three countries.

UPDATED: Shipment Monitor: When creating a shipment from a sales document, ShipCenter will now
automatically populate the Ship To email with the shipping email from the sales document.

UPDATED: Shipping Source: SalesPad GP: Source document update errors now contain the origin of the error,
such as 'Shipping Header Update Error' or 'Sales Document Update Error'.

FIXED: Shipping Source: SalesPad GP: If the source document update fails during shipment processing but
succeeds when the user reruns it manually, the source document will now get updated correctly. For sales
documents, this includes the actual ship date, shipping note, shipping summary audit, and forwarding to the
next sales batch.

FIXED: Shipping Source: SalesPad GP: When a shipment is saved multiple times and a source sales document
has an existing note, the note will not keep getting added to the sales document on each save.

FIXED: Carrier: Purolator: Users will not get the 'Invalid registered shipping account specified in shipment'
error when rating and processing shipments.

FIXED: Shipment API Log: Shipment ID is now populated for all UPS log entries.



Version 1.3.0.5
Release Date 6/24/25

BREAKING CHANGE: Carrier: Stamps.com: Scripts utilizing Stamps API objects will need to be updated to
support the new Stamps API version 135.

ADDED: Settings: FedEx REST: Retrieve Async Shipment Attempts - The number of attempts ShipCenter will
perform when retrieving an async shipment. Shipments with 41 or more packages are considered async
shipments. (Default: 3)

ADDED: Settings: FedEx REST: Retrieve Async Shipment Polling Frequency - The frequency, in seconds, that
will be used when polling the API to determine shipment completion. (Default: 3)

ADDED: Carrier: FedEx REST: Shipment Editor: Added the ability to reset current or all shipment options to
default values.

ADDED: Carrier: FedEx REST: Shipment Editor: Added the ability to reset package options to default values.
ADDED: Carrier: Stamps.com: On the Carrier Editor screen, the Stamps API endpoint type can now be set to
Test or Production. (Default: Production)

ADDED: Carrier: Stamps.com: Added USPS Ground Advantage service type.

ADDED: Carrier: FedEx REST: Added support for the FedEx International Connect Plus® shipment service.
ADDED: Shipment API Log: The screen allows searching shipment requests and responses from carrier APIs,
such as UPS and FedEx.

ADDED: Settings: UPS: API Payload Logging - Log UPS REST API requests and responses to the
spsc.ShipmentApiLog table. NOTE: This setting should be used for troubleshooting purposes only.

ADDED: Settings: FedEx REST: API Payload Logging - Log FedEx REST API requests and responses to the
spsc.ShipmentApiLog table. NOTE: This setting should be used for troubleshooting purposes only.

REMOVED: Carrier: Stamps.com: Removed USPS Parcel Select service type since it has been discontinued by
USPS.

REMOVED: Settings: UPS: API Payload File Path - Directory where UPS REST API requests and responses will
be saved (for example, C:\Temp). NOTE: This setting should be used for troubleshooting purposes only.
(Introduced 1.3.0.1)

REMOVED: Settings: FedEx REST: API Payload File Path - Directory where FedEx REST API requests and
responses will be saved (for example, C:\Temp). NOTE: This setting should be used for troubleshooting purposes
only.

UPDATED: Application: Updated digital code signing certificate to one that expires on May 14, 2026.
UPDATED: Carrier: Stamps.com: Updated Stamps API from version 38 to version 135.

UPDATED: Carrier: FedEx REST: When obtaining rates for international shipments and address validation is
enabled, shipments are now considered international when the Ship To country code does not match the Ship
From country code. This now matches address validation when processing international shipments.

UPDATED: Carrier: FedEx: When obtaining rates for international shipments and address validation is enabled,
shipments are now considered international when the Ship To country code does not match the Ship From
country code. This now matches address validation when processing international shipments.

FIXED: Carrier: FedEx: When the 'Use Ground Home Delivery For Residential Destinations' setting is enabled
and all conditions for that setting are met, users will not get the 'Service is not allowed' error when processing
international shipments.

FIXED: Carrier: FedEx REST: When the 'Use Ground Home Delivery Service For Residential Destinations'
setting is enabled and all conditions for that setting are met, users will not get the
'SERVICETYPE.NOT.ALLOWED: Selected Service Type is not allowed between origin and destination. Please
update and try again.' error when processing international shipments.

FIXED: Integrations: SalesPad: The address information, such as address code, address lines, city, state, zip,
and country code, is now written back properly to the sales line freight item.

FIXED: Shipment Editor: Weight scale will not override previously saved package weight.

FIXED: Carrier: FedEx REST: ShipCenter will now calculate shipment amount correctly when the FedEx
shipment response returns rates per shipment instead of rates per package. This applies to, but is not limited to,
FedEx Express Saver® and FedEx International Economy® shipment services.

FIXED: Carrier: FedEx REST: Shipment Editor: If label errors are returned as error codes or an HTML
document instead of valid labels during shipment processing, they are now displayed to the end user instead of
silently saved to the Image column in the spsc.ShipmentLinelmage table.

FIXED: Shipment Monitor: Double clicking a row or clicking New Shipment will no longer, in rare instances,
create a shipment for the wrong Sales Document.

FIXED: Carrier: FedEx REST: Users will not get the 'PACKAGECOUNT.LIMIT.EXCEEDS: The package count for
this shipment exceeds limit' error when processing shipments with 41 or more packages.



Version 1.3.0.4
Release Date 3/19/25

ADDED: Carrier: FedEx REST: Shipment Editor: Added the ability to set Stock Type and Doc Type values for
shipping document types under the Shipping Documents shipment option.

ADDED: Carrier: FedEx REST: Added Saturday Delivery option to the General tab under Shipment Options.
ADDED: Settings: Added import/export functionality to application settings.

ADDED: Shipment Editor: The current package can now be copied for this shipment by clicking the One Copy
dropdown button. Package attributes, such as dimensions, weight, and carrier options, will be copied to the new
package. Packed items (license plate details) will not be copied. Multiple copies can be created at once by
switching the dropdown to the Many Copies dropdown option, which displays a prompt for the user to enter the
number of copies to create.

ADDED: Security: Shipment Editor: Can Copy Package - Determine if packages can be copied. (Default: True)
ADDED: Security: Shipment Editor: Post-Package Copy Script - C# script that is executed after a package is
copied on the Shipment Editor.

UPDATED: Application Settings: Application Settings has been renamed to Settings.

UPDATED: Application: RestSharp updated to 106.15.0.

UPDATED: Application: DevExpress updated to 24.1.5.

UPDATED: Application: Atlas Libraries updated to 1.3.24.

UPDATED: Application: SalesPad submodule to 5.5.1.

UPDATED: FedEx Carrier: The Ship Date will use the chosen date instead of the current date. NOTE: FedEx
can error if the date is too far into the future. This change is for both REST and non-REST FedEx Carriers.
UPDATED: UPS Carrier: The COD checkbox is now always enabled under Shipment Options regardless of the
country of origin. The collect-on-delivery (COD) validation is now handled by UPS after submitting a shipment. If
the validation is unsuccessful, the user will see an error prompt: “121155: The COD option is unavailable with
the selected service, UPS account type, and/or with the shipment’s origin/destination.”

FIXED: Carrier: FedEx REST: Shipment Editor: Fixed the
“SHIPMENTSPECIALSERVICES.SPECIALSERVICESTYPES.NOTVALID: Combination of special services chosen
are not valid for this shipment. Please update and try again.” error when processing international shipments. To
avoid this error, ensure that the Freight On Value is not set under the Customs Clearance option and the Stock
Type and Doc Type are set for corresponding shipping document types under the Shipping Documents option.
FIXED: Carrier: FedEx REST: Rate Comparison: Fixed the “RATE.CUSTOMCLEARANCEDETAIL.INVALID:
Customs clearance detail cannot be null.” error when comparing rates.

FIXED: UPS Carrier: When using GIF as the label format, the first time printing a label will be properly rotated.
NOTE: Reprinting was rotated properly. (Introduced: 1.3.0.2)

FIXED: Shipping Label: The default when print previewing is now 8" instead of 8.25" to better match the 4x8
labels.

FIXED: Shipment Editor: When the Use Ground Home Delivery Service For Residential Destinations setting is
enabled and all conditions are met, users will not get the “This shipment did not finish processing. Would you
like to attempt to finish now?” prompt after successfully processing a shipment. This applies to FedEx and FedEx
REST carriers only.

Version 1.3.0.3
Release Date 6/26/24

ADDED: Application: The log4net logging is now available when writing back freight to the source document.
Logging is enabled in the SalesPad.ShipCenter.exe.config file.

ADDED: Settings: FedEx REST: Label Response Option - When set to 'LABEL', labels are returned in the
shipment response. When set to 'URL _ONLY", label URLs are returned instead and labels are then retrieved in a
separate API call. (Default: LABEL)

UPDATED: Service: The GetRates endpoint does not require the shipping source ID to be set when the
RestrictShippingMethods flag is set to true. Note: this endpoint is utilized by the ShipCenter Shipping Calculator
in SalesPad.

UPDATED: UPS Carrier: REST API processing errors now include additional information, such as inner
exception and a stack trace.

UPDATED: FedEx REST Carrier: REST API processing errors now include additional information, such as inner
exception and a stack trace.

UPDATED: Shipment Monitor: Loading of source documents and shipments has been improved. Source



documents, especially sales documents, should now load significantly faster.

UPDATED: Application: The ApplicationName that shows in a SQL trace will now use curly brackets {} around
the user name, so filtering on ApplicationName is possible. Note: the previous left bracket, [, is a SQL special
character.

UPDATED: Service: Added a document not found check when attempting to create a shipment using the
ProcessSingleShipment endpoint.

UPDATED: Carrier: FedEx REST: Improved error handling when processing shipping labels. Users will get an
error message if the shipping label cannot be retrieved or processed.

FIXED: Service: The GetRates endpoint now takes the Ship From Address location into account when returning
shipping methods.

FIXED: Service: When the RestrictShippingMethods flag is set to true, the GetRates endpoint now returns
mapped shipping methods even if the default shipping service is not mapped.

FIXED: Shipment Editor: Voiding a shipment where the source sales document is void or does not exist will no
longer result in a null object reference error.

FIXED: Shipment Editor: Freight will now be written back when sales line items are not fulfilled on the sales
document or no items are packed and the Ship Complete setting is false. (Introduced: 1.2.0.36)

FIXED: Application: In certain situations, users would get the 'Object reference not set to an instance of an
object' error when selecting rows on a grid. This error has been resolved.

FIXED: Shipment Monitor: Consolidated shipments now respect multiple shipping source workflow batches.
(Introduced 1.3.0.2)

FIXED: Carrier: FedEx REST: The generic SYSTEM.UNEXPECTED.ERROR message has been replaced by the
'Recipient address requires a phone number' message when attempting to process a shipment with a blank
recipient phone number.

FIXED: Carrier: FedEx REST: Customs Commodities Editor: The Number Of Pieces field now allows zero as a
valid input.

FIXED: Carrier: UPS: Fixed the 'Error 10400: Invalid/Missing Authorization Code' when generating a new UPS
access token from the Carrier Editor screen. (Introduced: 1.3.0.0)

FIXED: Carrier: UPS: Fixed the 'Access token not found' error when rate shopping with the legacy Web Services
API. (Introduced: 1.3.0.0)

FIXED: Carrier: UPS: Fixed the 'Object reference not set to an instance of an object' error when rate shopping
using the ShipCenter service. (Introduced: 1.3.0.2)

Version 1.3.0.2
Release Date 5/16/24

ADDED: Security: Shipment Monitor Source Documents: Can Generate Shipments - Determines whether the
user is allowed to create new shipments. (Default: True)

ADDED: Security: Shipment Monitor Source Documents: Can Edit Shipments - Determines whether the user is
allowed to edit shipments. (Default: True)

ADDED: Security: Shipment Monitor Consolidated Shipments: Can Generate Shipments - Determines whether
the user is allowed to create new shipments. (Default: True)

ADDED: Security: Shipment Monitor Consolidated Shipments: Can Edit Shipments - Determines whether the
user is allowed to edit shipments. (Default: True)

ADDED: Security: Shipment Monitor In Transit Transfers: Can Generate Shipments - Determines whether the
user is allowed to create new shipments. (Default: True)

ADDED: Security: Shipment Monitor In Transit Transfers: Can Edit Shipments - Determines whether the user is
allowed to edit shipments. (Default: True)

UPDATED: Application: DevExpress updated from version 22.2.5.0 to 23.2.3.0.

UPDATED: Application: SalesPad submodule updated from version 5.3.2 to 5.4.8.

UPDATED: Shipping Source Editor: Multiple workflow queues can now be assigned to the same Shipping
Source via the Workflow Batch dropdown.

UPDATED: Sales Document Scanner Popup: The popup now respects the Can Generate Shipments and Can Edit
Shipments security settings from the Shipment Monitor Source Documents, Shipment Monitor Consolidated
Shipments, and Shipment Monitor In Transit Transfers screens.

UPDATED: Shipment Editor: When the Finish Shipment button is clicked, the shipment is now saved before
being sent to the carrier for processing.

UPDATED: Carrier: GSO: Updated exception handling to prevent “Object reference not set to an instance of an
object” errors when voiding shipments.

FIXED: Carrier: FedEx REST: Generating a token no longer requires saving the carrier first after entering an
API key and Secret Key. (Introduced: 1.3.0.0)
FIXED: Carrier: FedEx REST: Viewing the access token information no longer requires saving the carrier first.



(Introduced: 1.3.0.0)

FIXED: Carrier: FedEx REST Freight: Generating a token no longer requires saving the carrier first after
entering an API key and Secret Key. (Introduced: 1.3.0.0)

FIXED: Carrier: FedEx REST Freight: Viewing the access token information no longer requires saving the
carrier first. (Introduced: 1.3.0.0)

FIXED: Application: Improved the WebView2 Runtime installation check when opening a web browser: the user
can continue opening the browser even if he/she declines to download and install the WebView2 Runtime.
FIXED: Report Manager: Fixed the “DataSet didn't compile. Consider clearing the DataSet” error when opening
and designing the BOL and Bare Bones Shipping Label printed reports.

FIXED: Application: There will no longer be a potential hard crash when saving, processing, and voiding
shipments.

FIXED: Shipment Editor: Users will not get the “Smart Printing error: Smart Printing Smtp Exception: Email
was not sent. Could not load file or assembly System.Memory, Version=4.0.1.1" error when forwarding a sales
document through workflow and running the Smart Printing plugin.

FIXED: Shipment Editor: Users will not get the “Smart Printing error: Smart Printing Smtp Exception: Email
was not sent. Could not load file or assembly System.Runtime.CompilerServices.Unsafe, Version=4.0.4.1” error
when forwarding a sales document through workflow and running the Smart Printing plugin.

Version 1.3.0.1
Release Date 3/20/24

ADDED: FedEx REST Freight Carrier: Added the new FedEx REST Freight carrier with support for the FedEx
REST APIL.

ADDED: Carrier: FedEx REST: Shipments can now be marked for FedEx One Rate pricing by selecting “One
Rate” in Shipment Options on the Shipment Editor screen.

ADDED: Shipment Monitor: Added an Edit Shipment button that opens the selected existing shipment in the
lower grid for editing. This was already available in a less obvious way by double-clicking a shipment in that
grid.

ADDED: Settings: UPS: API Payload File Path - Directory where UPS REST API requests and responses will be
saved (for example C:\Temp). NOTE: This setting should be used for troubleshooting purposes only.

UPDATED: Application: After successfully logging into ShipCenter, a UPS access token expiration reminder will
be shown to the user seven days before the token expires.

UPDATED: Rate Comparison: The Est Delivery Date column is now populated with the estimated delivery date
for FedEx and FedEx REST carriers.

UPDATED: Shipments: The Est Delivery Date and Delivery Days columns are now populated with the estimated
delivery date and transit time in days for FedEx and FedEx REST carriers.

UPDATED: Licensing: Licenses now auto-update each day as part of the login process. This allows for new
licenses and updated expiration dates to appear in the app without needing to manually clear a database table.

FIXED: Shipment Editor: The 'Error 128216: Invalid or missing international forms form type for
ExcludeFromForm. Valid values are 04.' error will not be shown when processing international shipments with
paperless invoices using the UPS REST API.

Version 1.3.0.0

Release Date 2/9/24

ADDED: UPS Carrier: Added support for the UPS REST API. The new API can be selected from the Carrier
Editor screen.

ADDED: FedEx REST Carrier: Added the new FedEx REST carrier with support for the FedEx REST API.
ADDED: Package Editor: Added the 'Show In Source UofM' checkbox, allowing the user to view item quantities
in source line units of measure.

ADDED: Security: Shipment Editor: Allow Entering Quantity Before Adding To Package - Determine if the
quantity and unit of measure can be set before adding an item to a package. Requires 'Can Pack Items In Non-
Base UofM' security to be enabled in order to set the unit of measure. Requires SalesPad 5.3.12 or later if using
Remote Library as the shipping source. (Default: False)

ADDED: Security: Shipment Editor: Can Pack Items In Non-Base UofM - Determine if users can pack in any
allowed unit of measure for the item. Requires 'Allow Entering Quantity Before Adding To Package' security to
be enabled. Requires SalesPad 5.3.12 or later if using the Remote Library as the shipping source. (Default:
False)

ADDED: Security: Shipment Editor: Default Packing Quantity - Determine the default item quantity to be



packed. (Default: Remaining Quantity To Pack)

ADDED: Settings: Packing: Pack Kit Instead of Components - If set to 'True', kit items will be packed instead of
kit components. Warning: Enabling this setting may cause conflicts with packing in Inventory Manager and
SalesPad. (Default: False)

UPDATED: Service: The endpoint that is used by SalesPad's ShipCenter Auto Complete sales document plugin
now locks the sales document while ShipCenter is processing the shipment.

UPDATED: Application: Updated the ShipCenter application icon and branding.

UPDATED: Application: ShipCenter is built as an x64 application.

FIXED: Shipments: Generating a return shipment for a shipment that isn't linked to a sales document will no
longer crash with an "Object reference not set to an instance of an object" error. (Introduced: 1.2.0.33)
FIXED: Security Editor: The Enable All Sub Securities and Disable All Sub Securities buttons will no longer
crash with an "Object reference not set to an instance of an object" error. (Introduced: 1.2.0.36)

FIXED: Security Editor: The Enable All Sub Securities and Disable All Sub Securities buttons will no longer
reset sub securities that are not True/False settings.

FIXED: Shipment Editor: Direct Image Processing Script: Having a script set and then clearing it out will no
longer prevent ZPL labels from printing.

FIXED: Security Editor: Securities will now be imported correctly. (Introduced: 1.2.0.36)

FIXED: Service: Referencing sales document user fields in the Generate Shipment Script will no longer cause an
object reference error when the shipment's shipping source is SalesPad Remote Library.

FIXED: Application: Command line installations will now correctly use the supplied installation directory.

Version 1.2.0.37

Release Date 8/21/23

ADDED: Security: Shipment Editor: Carrier Printer Overrides - Select a printer to print to for a specified carrier
after the shipment gets processed. This overrides the default printer configured on the carrier.

FIXED: ShipCenter Installer: DevExpress v14 DLLs will no longer be included.

Version 1.2.0.36
Release Date 5/30/23

Minimum SalesPad Remote Library version: 5.2.38

ADDED: Setting: Direct Image Print Delay - Specify how long (in milliseconds) to delay each ZPL label when
multiple labels are being printed. This will help ensure that the labels are printed in order by not overloading the
printer with requests.

ADDED: Setting: Print Settings: Show ZPL Printer Incompatibility Warning - If set to 'True’, trying to print a
ZPL document to a non-Zebra printer will display a warning prompt. Defaults to 'True'. This feature was
originally introduced in version 1.2.0.35 without a setting.

ADDED: Setting: Forward Only After Label Printed - If set to “True’, this setting will only allow sales documents
to forward through workflow if no errors occur during label printing. If printing fails, then the sales document
will remain in its current queue instead of forwarding to the next queue.

ADDED: Security: Shipment Editor: Suppress All Warnings - Determine shipment actions for which warning
messages will not be displayed. (Default: None)

ADDED: Security: Shipment Editor: Suppress Individual Warnings - Determine specific warning messages that
will not be displayed to the user. Warning messages can be complete or partial and are not case-sensitive.
(Default: None)

ADDED: Security: Shipment Editor: Display Warnings As Toast Notifications - Determine whether warning
messages are displayed as message prompts or less obtrusive toast notifications. (Default: False)

ADDED: ShipCenter Service: Added ProcessSpecificShipment endpoint that functions exactly like
ProcessSingleShipment, but requires an ASN number to be provided, and retrieves and processes that specific
shipment.

UPDATED: Shipment Monitor: Optimizations were made to this screen to decrease the number of hits to the
database it was making. This should increase the refresh speed for most users.

UPDATED: Application: DevExpress updated to version 22.2.5.

UPDATED: Application: SalesPad updated to version 5.3.2.

UPDATED: Shipments: Packing: The Item and Package grids now have Item Number as an available column. It



is hidden by default and can be added with the Column Chooser.
UPDATED: Package Templates: Freight Class has been added to the grid.
UPDATED: New Package Templates: Freight Class has been added as a field.

FIXED: Shipping: Partial Invoicing: When freight is written back to the source document, the Freight amount
only reflects the latest shipments since the last invoice instead of summing all related invoices.

FIXED: Service: Service endpoints which try to run scripts such as the Generate Shipment Script will not give
"Value cannot be null" errors. (Introduced: 1.2.0.35)

FIXED: Shipment Monitor: When generating a new shipment for an order with an existing shipment, an out-of-
memory exception will no longer occur when using the Remote Library shipping source.

FIXED: Shipment Editor: The Finish Shipment button will now become disabled after the shipment is processed
the first time, instead of needing to either open and close the shipment or click the Finish Shipment button a
second time.

FIXED: Shipment Editor: Ship To, Ship From (and other) clickable information labels: Information labels now
disregard "&" as a hotkey-specifying character and no longer break multi-line formatting.

FIXED: Shipments: UPS: Including a space in a Canadian Postal Code on the Shipment Options Payment tab will
no longer result in a "The payment information must be the same for both Transportation charges and Duty and
Tax charges" error.

FIXED: Shipments: UPS: The Packaging Type field in the Package Options section will not revert changes made
to it.

FIXED: Printing: Trying to print a ZPL document to a printer which uses ZDesigner drivers will not display a
warning prompt. (Introduced: 1.2.0.35)

FIXED: Printing: If 'Automatically Print' is set to 'False', the app will not sometimes freeze when trying to print.
FIXED: Printing: If 'Automatically Print' is set to 'False' and ‘Show ZPL Printer Compatibility Warning' is set to
"True', the ZPL printer compatibility check will occur after selecting a printer instead of checking the default
printer before printer selection. (Introduced: 1.2.0.35)

FIXED: Shipments: Voiding a shipment will now release the source document lock.

FIXED: Package Chooser: The OK button will now select the highlighted package and close the window.

Version 1.2.0.35
Release Date 9/28/22

ADDED: Setting: Suppress No Fulfilled Lines Message - If set to 'True', suppress the popup message that alerts
users when a shipment is being generated for a source document that does not have any fulfilled lines. Defaults
to 'False'.

UPDATED: Shipping Source: Remote Library: Added Remote Library methods and utilities necessary to support
Consolidated Shipment Operations.

UPDATED: Carrier: UPS: Setting: Send Extended Reference Fields to UPS - Determines whether or not
reference fields 3-5 should be sent to the UPS API.

UPDATED: Shipment Monitor: If the Enable Sales Document Scanner Popup setting is true, do not cause the
shipment monitor to automatically refresh its summary data when loaded.

UPDATED: Shipment Monitor: If the Sales Document Scanner Popup is opened, the scheduled summary data
refresh will not run in the background until the Sales Document Scanner Popup is closed.

FIXED: Security Editor: When selecting a security group, scripts from the previous security group will not
overwrite scripts from the selected security group.

FIXED: Shipment Editor: Clicking the Finish Shipment button while the shipment has a status of Shipping or
Voiding will only cause the "Shipment Status Issue" prompt to appear only once when clicking Yes.

FIXED: Shipment Editor: Attempting to print a ZPL image on a printer that doesn't use a zebra printer driver
will now open a prompt alerting the user of the potential printer incompatibility and requesting that the user
confirm that they want to attempt to print the ZPL image on the incompatible printer.

FIXED: Shipment Editor: Opening an existing shipment that has a freight write to option of Sales Document
Line pre-selected will now populate the Write Rate to Item Number dropdown.

FIXED: Shipment Monitor: Sales Document Scanner Popup: Attempts to retrieve consolidated shipments using
the Sales Document Scanner Popup should no longer throw a null reference exception, rather the consolidated
shipment should now open in the Shipment Editor.

FIXED: Shipping Source: SalesPad GP: Finalizing a consolidated shipment that has a write-back method of sales
line item will now create the appropriate sales line item on the source document, creating one new line item on
each source document on the consolidated shipment if the Split Freight for Consolidated Shipments shipping
source setting is true and creating one new line item on the first source document otherwise.

FIXED: Shipments: The Max Results and Hide Historical Shipments fields are now evaluated in SQL instead of
within ShipCenter. This allows for those fields to affect how quickly the lookup loads and how many resources
ShipCenter uses in the process. (Introduced: 1.2.0.33)



Version 1.2.0.34
Release Date 12/9/21

ADDED: Shipping Sources: Remote Library: An ITT workflow forward checkbox has been added to the Remote
Library shipping source that should allow users to forward In-Transit Transfers in workflow upon shipment
finalization.

ADDED: New Connection: Added the ability to import existing connections when creating a new SQL
connection.

UPDATED: Shipping Source: Remote Library: Added UpdateSourceShippingMethod to support the ability to
change a source document's shipping method

UPDATED: Shipping Source: Remote Library: Added UpdateShippingHeaderShippingMethod to support the
ability to change a shipment license plate's shipping method.

UPDATED: Remote Library Shipping Source: Updated Service References to use new methods that will ensure
the ShipCenter user is written to any sales document or in-transit transfer audits when operations are performed
on the source document in ShipCenter.

UPDATED: Shipping Source: Remote Library: Added support for ITT objects in the Remote Library Shipping
Source.

UPDATED: Shipping Source: Remote Library: Added ITT Status filter property to the Remote Library Shipping
Source.

UPDATED: Shipping Source: Remote Library: Added support for direct auditing through the Remote Library
Shipping Source.

UPDATED: Shipping Source: Remote Library: Added support for retrieving the list of unfulfilled source
document lines in the Remote Library Shipping Source.

UPDATED: Shipping Sources: Attempts to acquire a lock on a locked sales document will now display a
message to the user alerting them of the current lock holder.

FIXED: Shipments: Clicking 'Finish Shipment' when a USF Holland carrier is selected will not give an "There is
an error in XML document (1, 2)" error.

FIXED: FedEx: Restored Package Count and Master Number fields on the FedEx shipping label.

FIXED: Remote Library Shipping Source: Writeback of Sales Document Line UDFs is now performed upon
finalizing a shipment.

Version 1.2.0.33
Release Date 10/5/21

ADDED: Shipment Editor: Updated Shipment Properties to include account fields when Shipment Category set
to Return Shipment. (Introduced: 1.2.0.33.182)

ADDED: Security: Shipments: Max Results Upper Limit - Sets the maximum value that the Max Results field can
hold. If the value entered in the Max Results field is greater than the stated upper limit, then the Max Results
field value will revert to the upper limit. (Default: 10000)

ADDED: ShipCenter Remote Library Integration: Logging for Remote Library Integration now triggered upon
failures encountered while accessing Remote Library service data.

ADDED: ShipCenter Remote Library Integration: Remote Library Failed Call Retry Count property exists to
configure number of Remote Library reattempts when the Remote Library service cannot be contacted.

ADDED: ShipCenter Remote Library Integration: Remote Library Failed Call Retry Delay Seconds property
exists to configure number of seconds to delay the next Remote Library Service call reattempt.

ADDED: Carrier: Added DHL Express carrier.

ADDED: Security: Shipment Editor: Add Item to Package Script - C# script that is executed when an item is
added to a package.

ADDED: Security: Shipment Editor: Closing Packing Screen Script - C# script that is executed when the
packing screen is closing.

ADDED: Security: Shipment Editor: Direct Image Processing Script - C# script that is executed any time a
direct image is sent to a printer.



ADDED: Security: Shipment Editor: Enable ShipCenter Core Packing Screen - Determine whether the Items
button is enabled in the Shipment Editor. Disabling will restrict packing functionality to License Plating
functions, DC Packing, or custom packing screens. (Default: True)

ADDED: Security: Shipment Editor: Generate Return Shipment Script - C# script that is executed as a return
shipment is generated.

ADDED: Security: Shipment Editor: Package Changed Script - C# script that is executed any time the package
is changed on the Shipment Editor.

ADDED: Setting: Cancel Subsequent Image Prints If Direct Image Processing Script Is Cancelled - If true,
cancel attempts to print additional images if the Direct Image Processing Script causes a printed image
document to be cancelled. (Default: True)

ADDED: Shipment Monitor: Added support for In Transit Transfer documents in the Shipment Monitor.
UPDATED: Shipment Editor: Performance increase while finishing the first shipment of a shipping source.
UPDATED: Application: DevExpress has been upgraded to 19.2.4.

UPDATED: Carrier: Added property that dictates whether or not a return document is automatically created
once a shipment is finalized.

UPDATED: Carrier: FedEx: Added support for return to address tab.

UPDATED: Shipment Editor: Added tab control to allow addition of Shipment Editor formlets and converted the
notes control into one such formlet.

UPDATED: Shipment Editor: Added support for Sales Line Item UDF writeback.

UPDATED: Shipment Editor: When acquiring a lock on a source document, also provide the user that currently
has the source document locked if possible.

UPDATED: Shipment Editor: Added logic to allow manual string printing for ZPL printers to be called in
scripting.

UPDATED: Shipment Editor: Added UI to alert the user when shipping labels are being printed during shipment
finalization.

UPDATED: Shipment Monitor: Altered the shipment monitor to use a tab control that supports security control
of which shipment monitors can be utilized for different source document origins.

UPDATED: Shipping Source: Added property to filter out ITT documents that aren't completely fulfilled.
UPDATED: Shipping Source: Added property to filter ITT documents by status.

FIXED: Shipments: Attempting to open an existing shipment that has no associated source document should no
longer throw an unhandled exception.

FIXED: Shipment Editor: Double clicking the Finish Shipment button should no longer cause ShipCenter to run
the logic to finalize a shipment twice.

FIXED: Get Rates: The legacy service will not incorrectly give errors such as "No packages in shipment" or
"Missing Commodity". (Introduced: 1.2.0.29)

FIXED: Sales Document tax amount is no longer set to $0 for AvaTax tax schedules. (Introduced in 1.2.0.32)

FIXED: Shipments: When the shipment screen returns a maximum number of shipment results, the returned
shipments will now be presented from newest to oldest.

FIXED: Shipments: Unhandled exceptions no longer appear if a user enters a value lesser than 1/1/1753 but
greater than 1/1/0001 for the start date.

FIXED: Shipments: Generating a return shipment for a historical sales document will now write notes, audits,
UDFs, and tracking numbers to the historical sales document instead of giving an "Unable to load source
document" error.

FIXED: Shipment Monitor: Non-inventory items will not cause a "Value for enum Type was not found" crash.

FIXED: Shipments: Choosing a different Shipment Service will not lead to the originally selected Shipment



Service being written back to the sales document instead of the service which the carrier uses.
Version 1.2.0.32

Release Date 6/11/21

FIXED: Shipment Editor: When the 'Use Ground Home Delivery For Residential Destinations' setting is enabled,
ShipCenter will not display the "This shipment qualifies for FedEx Home Delivery. Please resubmit your request
with serviceType Ground Home Delivery." error when obtaining the shipment rate after the Shipment Amount
button is clicked.

FIXED: Shipment Monitor: ASN was pulling for the wrong document compared to what had been selected when
an auto-filter row was set.

ADDED: Setting: Added UDF mapping setting for the Sales Document's Carrier Name UDF.

ADDED: Setting: Added UDF mapping setting for the Sales Document's Shipping Billing UDF.
ADDED: Setting: Added UDF mapping setting for the Sales Document's Billing Account Number UDF.
ADDED: Setting: Added UDF mapping setting for the Service Transfer's Contract Name UDF.
ADDED: Setting: Added UDF mapping setting for the Service Transfer's Reference 1 Population UDF.
ADDED: Setting: Added UDF mapping setting for the Service Transfer's Reference 2 Population UDF.

Version 1.2.0.31

Release Date 4/8/21

UPDATED: GP Shipping Source: Write Actual Ship Date: The actual ship date will now also be written to the
source document's lines upon finalizing a shipment.

ADDED: Shipping Sources: Remote Library Shipping Source: Adds a new shipping source option to
communicate source document and shipment updates through the SalesPad Desktop Remote Library service.
(Requires: SalesPad Desktop 5.1.5)

ADDED: Shipments: Search Options: Hide Historical: Adds a checkbox option for omitting historical shipments
from search results.

ADDED: Shipments: Search Options: Max Results: Adds an option for specifying a max amount of search results
to be returned. Defaults to 10,000.

ADDED: Shipments: Search Options: From and To Date Filters: Adds two date filters for narrowing shipment
search results.

FIXED: Shipment Editor: The package template chooser will now correctly select templates created in SalesPad
Desktop. (Introduced: 1.2.0.29)

Version 1.2.0.30

Release Date 11/25/20

ADDED: Setting: UPS Carrier: Display Negotiated Rate Notifications: Marking this 'False' will omit response
alert messages from UPS regarding negotiated rates. (Default: True)

ADDED: Security: Shipments: Can Create Shipments: Adds a new security "Can Create Shipments" to control
whether the 'New Shipment' button is enabled for a user.

ADDED: Security: Shipments: Can Edit Shipments: Adds a new security "Can Edit Shipments" to control
whether the users will be able to edit shipments or open them as read-only.

FIXED: FedEx Carrier: Added missing SmartPost Hub IDs.

FIXED: RestSharp: Users will no longer experience issues related to the RestSharp assembly not loading version
104.4.0.

FIXED: Shipment Editor: Source Document Line: Fixed an issue that occurred while saving a shipment where
the source document lines failed to insert because of a NULL source doc ID. (Introduced 1.2.0.26)

FIXED: Shipment Monitor: Open Shipment: Calculating the quantity packed on a shipment will no longer fail to
convert null/empty values on a source document line.

FIXED: Shipments: Filtering on the Ship To Address and Ship From Address columns will no longer cause an
"Invalid Column Name" error.

FIXED: Shipments: The Ship To Address and Ship From Address columns no longer require the Ship To Address
ID and Ship From Address ID columns to be added to the grid to populate data.

FIXED: Shipment Monitor: Resetting a grid layout will now properly reset the row height back to the default
size.

FIXED: Shipping Method: When editing shipping methods in GP 2010, an invalid column error will no longer
occur.

FIXED: Scripting: Duplicate reference errors will no longer occur when a script is being compiled.

FIXED: Shipments: Attempting to open a shipment without a source document attached will no longer throw an
object reference error. (Introduced v1.2.0.29)



Version 1.2.0.28

Release Date 5/27/20

FIXED: Shipment Editor: UPS label orientation is once again respected when labels are printed. (Introduced:
1.2.0.26)

UPDATED: ShipmentMonitor: Improved error messaging if ShipCenter encounters an issue with mapped
shipping methods while generating a shipment.

Version 1.2.0.27

Release Date 5/4/20

FIXED: Shipment Editor: No longer throws an exception due to a "null" value being inserted into the Source Doc
ID key field

FIXED: Shipment Monitor: Scanner Popup: Opening the Shipment Monitor screen will no longer throw an
exception if the “Enable Sales Document Scanner Popup” setting is enabled.

FIXED: Shipments: Fed Ex Shipment Dry Ice Detail: Fed Ex Shipments will now correctly include the dry ice
weight within its dry ice detail request.

FIXED: Package Editor: Package Editor will now correctly display/load a shipment's sales document kit
component items.

FIXED: FedEx: If multiple account rates are given by FedEx, the correct one will now be used.

FIXED: FedEx Address Validation: Correct suite/apartment numbers on the first address line will now be moved
to the second address line by address validation.

FIXED: Login: Server login errors/messages will now display properly centered within the dialog window.

Version 1.2.0.26

Release Date 3/10/20

FIXED: Shipments: Printing: Fixed an issue that caused the 'Print' option to not be available when printing
labels/reports for a shipment.

FIXED: Printing: Bill of Lading: Fixed an issue that caused ShipCenter to crash when printing a bill of lading
from a shipment.

FIXED: FedEx: If multiple account rates are given by FedEx, the correct one will now be used.

UPDATED: Shipment Editor: When sending an international shipment through UPS, the 'Commodities' (located
in the 'Customs' tab of the shipment options) will now have its unit price defaulted to match the unit price of the
sales line.

UPDATED: Stamps.com Package Options: Added 'Thick Envelope', 'Large Envelope or Flat', and 'Oversized
Package' package types.

FIXED: Shipment Monitor: Selecting a shipping source from the source grid (or the shipping source dropdown)
updates the 'Scan Order' popup and shipment grid as expected.

Version 1.2.0.25

Release Date 1/13/20

FIXED: Stamps.com: First Class Mail labels will no longer print with a question mark character.
FIXED: Purolator: Labels are now requested using only the shipment PIN, instead of each individual package
PIN.

ADDED: FedEx: Address validation: Addresses will now be marked as residential if it can be determined by the
validation.

Version 1.2.0.24

Release Date 11/8/19

UPDATED: Carrier Card: Printer defaults are now configurable per machine, and per carrier.
UPDATED: The default printer setting now determines what the initial default printer will be on the carrier
card, before it is configured for an individual machine.

FIXED: FedEx: If a shipment's Account Option is changed to 'Collect' after the shipping charges have been
populated, there will no longer be an error when finishing the shipment.

Version 1.2.0.23



Release Date 10/31/19

UPDATED: Shipment Monitor now loads documents faster.

FIXED: Packing Items: Items that were packed in DataCollection will now display the correct Quantity Packed.
Version 1.2.0.22

Release Date 10/7/19

FIXED: FedEx: Domestic Canadian shipments will no longer result in an Invalid Currency error if no Declared
Value is entered.

Version 1.2.0.21

Release Date 8/16/19

FIXED: ShipCenter Service: The Residential Delivery flag now works correctly with the ShipCenter Windows
service.

Version 1.2.0.20

Release Date 7/22/19

FIXED: FedEx: The Residential Delivery flag is now included in rate requests, so Ground Home Delivery rates
will now be included in rate shopping results for residential delivery shipments.

Version 1.2.0.19

Release Date 6/25/19

ADDED: Hotkey Mappings: Hotkeys may now be configured to perform certain tasks in the Shipment Editor
screen.

FIXED: Shipment Editor: Reference fields are no longer overwritten by the Source Line Field Mappings when
closing the Packing screen.

FIXED: When printing labels for a shipment that failed to save correctly, labels from previous shipments with
the same issue will no longer print as well.

FIXED: Shipment Options: When the shipment service is UPS Mail Innovations, the Invoice Line Total field will
now be displayed correctly in the customs tab of the shipment options.

FIXED: UPS: For UPS Mail Innovations shipments, leaving the Cost Center reference field blank will no longer
cause an error.

FIXED: UPS: Leaving the Ship To or Ship From phone number fields blank will no longer cause an error.

Version 1.0.2.18

Release Date 5/29/19

FIXED: Integrations: SalesPad Desktop: When the SalesPad Tax Query handler is Thomson Reuters, sales
document tax will no longer be cleared after processing a shipment.

FIXED: Purolator: Labels are now retrieved once instead of duplicated for each package in the shipment.
FIXED: Logging out before interacting with a Shipping Source and then logging back in will no longer throw an
unhandled exception upon interacting with a Shipping



