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Overview

The Sales Fulfillment screen in SalesPad allows serial/lot tracked or multibin items to be fulfilled. Users
manually select items from serial/lot numbers and bins to fulfill orders. If the item is not serial or lot controlled,
then Multiple Bins must be enabled in Dynamics GP.

Usage

On an open sales document, open the Actions dropdown ( @) from the sales document header. Select
Fulfillment.

Configure Actions...

Add Customer Default Items
Aggregate Pricing

Attach Sales Line to PO
Auto Item Conversion

Back

Blanket Order Invoicing
Blanket Order Release
Commit Catch Weights
Convert Te BOM

Create Assembly

IO BEiTE s 4

Document Release

FASCOR Mot loaded

Fulfillment

af @@

Invoicing

Kit Exploder

The Sales Fulfillment screen appears. You will see different grids for selecting a line item, fulfillment detail, and
available to pick.

Note: If the Show all lines (even ones that cannot be fulfilled) box is checked, all line items on the document
will display in the left column. If the box is unchecked, only serial/lot tracked or multibin items will be displayed.


https://support.cavallo.com/
https://support.cavallo.com/kb
https://support.cavallo.com/kb/salespad
https://support.cavallo.com/kb/sales
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To fulfill items, select the line item to be fulfilled. The Fulfillment Detail grid will automatically display selected
serial/lot numbers for the quantity (ex: one serial number will be listed for a quantity on the document of one,
and five serial numbers will be listed for a quantity of five). The serial number(s) listed in the Fulfillment Detail
column will be used to fulfill the order.

Remaining serial numbers for the selected item will appear in the Available to Pick grid.
Note: The Sales Fulfillment plugin can be selected when creating a new workflow. Using the Forward action
triggers the fulfillment window on a sales transaction. For more information on setting up workflows, please

reference our documentation.

Column Chooser

SalesPad allows Lot Attribute columns to be added to the Available to Pick grid. To drag-and-drop additional
columns onto the header, right-click on an existing column header and select Column Chooser.


https://www.cavallo.com/support/desktop-support/entry/salespad/workflow
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This brings up a Customization box, where you can add additional Lot Attribute columns including Assigned
Address Code and Customer, Date Received, Lot Expiration Date, Manufacture Date, Service Notes, Unit Cost,
as well as several other columns. You can choose a total of 5 Lot Attributes to be displayed.

Customization

Assig:_’:ed Address Code

Assg’:ed Customer
Assig:_’:ed Tech

Date Received

Date Recpt Seq
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Note: Users can choose to fulfill lots by the Date Received and Sequence (Seq column)
To change which serial numbers are used for fulfillment:

1. Highlight a serial number in the Fulfillment Detail column and click the [x] to remove it. A
confirmation message will appear:
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2. Click Yes to confirm. The selected serial number will return to the Available to Pick column and the Qty
for the line item will be highlighted in red to indicate that it will not be fully fulfilled:
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3. Select a serial number from the Available to Pick column and either double-click it or click the to
add it to the Fulfillment Detail column.

You can fulfill a line item up to its allocated quantity; if the allocated quantity is zero, you cannot fulfill the line.
When items are ready to be fulfilled, click OK. The Quantity Fulfilled column will be updated on the sales
document.

Note: Grid layout changes (See: SalesPad Grids) on the Sales Fulfillment Screen will save based on the item
tracking (Lot Numbers, Serial Numbers, Multi-Bin), so each tracking type can have a different layout. However,
if Lot Numbers are not in use, the Lot Expiration Date, Manufacture Date, and Lot Attribute columns will not
save on reload.

Adding Serial Attributes to the Sales Fulfillment Screen

You can control which serial attribute columns are available on the Sales Fulfillment screen, by specifying the
column names within the SalesPad Security Editor.

Procedure
In Modules > Security Editor, add column names from the spSerialAttribute table:

1. In the Security column, click Sales Fulfillment (type *fulfillment on the filter line to find it faster) and
make sure the box is checked
2. Find the Serial Attribute Columns sub-setting (in the Misc section)
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3. Click the ellipsis (...) button to the right of the words String[]Array. The String Collection Editor screen
appears:


https://cavallo.kayako.com/article/1758
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4. Enter column names, entering one per line

5. When finished, click OK. You can click on the arrow in front of the Serial Attribute Columns label to
view the attributes you have added:

4 Misc
Enable Serial Tracked Quick Load Grid | True
Pickable Sites
Read Cnly False
. Stringl] Array ™
[0] Test One
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Show Cost True
Start Maximized True

6. Click Save
7. Log out and back in to SalesPad

Testing the Changes

Next, test the changes. Your changes will be visible for serialized items. The 100XLG is a good test-data example
of a serialized item.

Open a sales order
Add a 100XLG to the order and click Save

On the header, go to the Fulfillment plugin (Actions @ > Fulfillment)
On the Sales Fulfillment screen, select the 100XLG in the left-hand column
Right-click on a column in the far-right grid, “Available to Pick”, and select Column Chooser:
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Available to Pick (double-dick or use button to select):
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6. Drag the new column into the grid and check for values.
Adding Serial and Lot Item User Defined Fields to the Available to Pick Grid

A Fulfillment plugin allows you to add user defined fields from Serial and Lot items so they populate in the
Available to Pick Grid. The Column Chooser allows you to add the Lot and Serial Number user defined fields.

Open the Customer Card you want to use and click on Distribution Order to create a new order. Choose or
search for the item or items you want to add to the order. In the example below, the item WIRE-MCD-0001, a lot-
controlled item, is chosen.

(ORDER) - BEN - SalesPad

[El= | applicaton | Dashboard Distribution BOM Equipment Management Inventary Punz) * 11/6/2013 v4.2.2.0 | sa | (1of53 seatsin-use) @ -
& a !s] Sales Documents (&5 counter Sales @ i (% Inventory Analysis
Eﬁ Adv Sales Document Search S Sales Document Mass Update ﬁ; Inventory Transfers
SalesPad  Customer Adv Customer . N Sales Batch  Inventory Purchasing Reports |
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! Sales 0| . | |
| & Customer search || & Customer: [AARONFIT0001] Aaron Fitz Blectrical X|| (] (ROER) ] |
j Close H Save & Print @ x Delete Eh Copy @g Allocate H Un Allocate | 4#f Dynamics GP ) Release
Document Propertiss. || Shipping Address.  Additional Froperties Totals - GM: [50.00] [0.00%] 'E |
Document #: \DRDER (DISTRIBUTION]) Aaron Fitz Electrical Batch/Q: PENDING ORDER Misc Charge: 0.00
Robert Fitz Ir,
Customer #  |AARONFITO00 =2 | ‘an Fitz Electrical 1201 56th Ave. Price Level:  |RETAIL Discounts: 0.00
Cust PO: SalesRep: A, v Chican, FHOR0T0776 : ight: ;
us ales Rep: s Pi(312) 5550102 Discounts: =] Freight 0.00
Req Ship: 11/6/2013 || Pay Terms: MNE... | F:(312) 555-0102 Tane: 0.00
ship Method:  |FEDEX GRO... || DocDate: 1146/ | Mo Holds Total: 0.00
Whse: WAREHOUSE || Created By: sa Ship Complete Payment: 0.00 V:|
(i i3 | [k
Line Items | Notes | Addresses Holds User Fields | Audit | Related Documents | Purchases Quick Report | FedEx Quote | Email Audit | ies | Tracking Numbers | Sales Line Tracking Numbers |
New §ifl Delete |pfiInsert | [[J] | 7 Package Editor liem Class Code UOi Schedvle Avzlleble Orhard
(ALL) [0] |Vi| V2| V3|
lv | Item | Description | Qtyl Uofv | Price | Cost‘ Ext Price | Req Ship Qty BO | Comment
WIRE-MCD-0001 { Multi conductor wire 0 SPOOL 0.00 0.00 0.00 11/5/2013 ]

Open the Actions dropdown ( ) from the document header and select Fulfillment:



Configure Actions...

Add Customer Default Items
Aggregate Pricing

Attach Sales Lineto PO
Auto Itern Conversion
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Blanket Order Invoicing
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Commit Catch Weights
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This brings up the Sales Fulfillment window, where you’ll see Serial and Lot tracked user fields for the item in
the Available to Pick grid.

& Sales Fuffillment
Select a ne item: Avalable to Pick (double-cick or use button to select):
ItemM.. Deso  Qby Lot Number Qty Avail / Bin Distrbutor Lot Attrbute 3 Location Date Received Lot Expiratio... Manufacture ...
WIREM... Mit... | 1|
LoT1 4 DOCK WAREHOUSE 4{12{2017
013610-4 5 DOCK WAREHOUSE 1/26/2010
(% 1001 100 6 DOCK WAREHOUSE 2/12/2009
1235 10 DOCK WAREHOUSE 4{12{2017 1/14/2014
Lom1 11 DOCK WAREHOUSE 4/12/2017
LoT1 12 DOCK WAREHOUSE 4/12/2017
o001 69 DOCK WAREHOUSE 12/10/2009
00441355 8 A100 WAREHOUSE 1142014
LoT1 87 DOCK WAREHOUSE 4/18/2014
4501 98 D102 WAREHOUSE 1/14/2014
442266 98 D102 WAREHOUSE 1/14/2014
8344666 58 DOCK WAREHOUSE 1/14/2014
55953089898969 59 DOCK WAREHOUSE 11/3/2010
111155 100 D102 WAREHOUSE 1/14/2014
o002 100 DOCK WAREHOUSE 12/10/2009
567890 120 DOCK WAREHOUSE 4/12/2017
Lom1 800 A100 WAREHOUSE 4/18/2014
LoTE 999 A100 WAREHOUSE 1242017
1 1,000 A100 WAREHOUSE 1/24/2016
A200 4,800 DOCK WAREHOUSE 4/12/:017
0502124 5,000 DOCK WAREHOUSE 5/8/2012
az01 6,801 DOCK WAREHOUSE 4/12/:017
0502128 7,000 DOCK WAREHOUSE S/8/2012
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Right-Click on the Available to Pick pane and select Column Chooser.
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@ 0001 69 DOCK ClearSortag WAREHOUSE 12/10/2009
® 0002 100 DOCK WAREHOUSE 12/10/2008
=
00441355 86 agp | = Group By This Column WAREHOUSE 1/14f2014
012510-A 5 DOCK. Show Group By Box WAREHOUSE 1/26/2010
0502124 5,000 DOCK WAREHOUSE s/sjan12

Remove This Column

0502128 7,000 DOCK e WAREHOUSE 5/8f2012
ig) Column Chooser
1 1,000 A100 WAREHOUSE 1/24/2016

= 5
Best Fit

1001_100 6 pock | ki PestT WAREHOUSE 2/12/2003

111155 100 D102 Best Fit (all columns) VWAREHOUSE 1/14/2014

1235 10 00K | % Fifter Editor... WAREHOUSE 4/12/2017 1/14/2014

442266 93 D102 i WAREHOUSE 1/14/2014

44501 93 D102 WAREHOUSE 14/2014
Hide Auto Fifter Row it

557830 120 DOCK WAREHOUSE 4f12/2017

A Customization window pops up, from which you can choose user defined fields (such as Receipt date and Unit
Cost) to add to the Available to Pick grid.



Available to Pick {double-dick or use button to select):

Lot Number Qty Avail Bin Distributor Lot Attribute 3 Location

0001 59 DOCK WAREHOUSE
0002 100 DOCK WAREHOUSE
00441355 86 A100 WAREHOUSE
012610-A 5 DOCK WAREHOUSE
0502124 5,000 DOCK WAREHOUSE
0502128 7,000 DOCK WAREHOUSE
1 1,000 A100 WAREHOUSE
1001_100 & DOCK WAREHOUSE
111155 100 D102 Customization Bl b wareouse
1235 10 DOCK Date Recpt Seq WAREHOUSE
442256 98 D102 WAREHOUSE
44501 98 D102 Lot Attribute 5 VWAREHOUSE
557390 120 DOCK Receipt date WAREHOUSE
8844566 98 DOCK Uit Cost WAREHOUSE
98989989598989 99 DOCK WAREHOUSE
AZ00 4,800 DOCK Wire quality WAREHOUSE
A201 5,801 DOCK WAREHOUSE
LOTEB 999 A100 WAREHOUSE

As an example, double-click on Unit Cost. A new “Unit Cost” Field is automatically added to the Available to Pick
grid.

Manufa... Date Rec... Recei... Lot... I..Ir1itl:|::nst|§|
7.00 0.54
8.00 0.54
2.00 Q.54
2.00 0.54
15,334.00 54.00

6.00 0.54
15,334.00 12.00
32,758.00 12.00
15,334.00 12.00
15,334.00 13.00
32,7558.00 0.55
43,152.00 0.56
15,334.00 10.00
65,536.00 0.22
65,537.00 0,22

10.00 0.54

4,00 Q.54

2.00 0.54

2.00 Q.54
15,334.00 0.19
32,7558.00 0,19
81,921.00 0.19
93,305.00 0,00




Security

Sales Fulfillment* - Allows a security group to access the Fulfillment action on a sales document.



