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Overview

The Recent Customers module provides a list of recently viewed customers. The Recent

Sales Documents module provides a list of recently viewed sales documents. These

modules, which can run simultaneously or individually, allow quick access to a specified

number of customers or documents that the user has recently viewed. Recent Customers

and Recent Sales Documents on the bottom of the SalesPad screen:

Recent Customers

Recent Sales Documents

Customer Num

Customer Name Time

Sales DocNum  Customer Mum  Customer Name

PO MNum

Clear List

BREAKTHRO0O1 Breakthrough Telemarketing 11:05:50 AM 04/08 EULORD 1007 ADAMPARKD,.. Adam Park Resort
BERRYMEDOOO 1 Berry Medical Center 11:05:08 AM 04/08 INVS3047 RIVERSIDO0O1 | Riverside University
CONTOSO0L0001 Contoso, Ltd. 11:04:22 AM 04/08 INVS3034 COMPUTECQ... |Compu-Tech Solutions 6110
ORDST2323 ADAMPARKD. ., |Adam Park Resort
ORDST2334.2 |AARONFITO001 Aaron Fitz Electrical
Remember recent customers Remember raoent sales documents

Recent Customers

Recent Customers can be accessed from the Modules menu, under Sales.

The Recent Customers grid can be customized and can display Customer Number,

Customer Name, and Time of access.

You can change the number of customers displayed with Remember recent customers:

Remember recent customers

The list will refresh when a new customer is accessed.

Recent Sales Documents

Recent Sales Documents can be accessed from the Modules menu, under Sales.

The Recent Sales Documents grid can be customized and can display Sales Document

Number, Customer Number, Customer Name, PO Number (any attached POs) and Time of

access.

You can change the number of customers displayed with Remember recent sales

documents:

. Remember

-

10 - |recent sales documents



https://support.cavallo.com/
https://support.cavallo.com/kb
https://support.cavallo.com/kb/salespad
https://support.cavallo.com/kb/sales
https://support.cavallo.com/kb/articles/recent-customers-and-recent-sales-documents
https://support.cavallo.com/kb/sales

The list will refresh when a new document is accessed.

Screen Locations

The default location for the Recent Customers and Recent Sales Documents modules is the
bottom of the SalesPad screen. One or both modules can be moved and docked to any side
of the screen by clicking and dragging them to the desired location. Pin the windows to their
location by clicking the pin icon in the header bar.

Auto Start

Users can set these modules to auto-start upon login:

1. Click on the header to highlight the window, then right-click on the header
2. Select Auto Start from the drop-down menu:

Recent Customers

Auto Start
Customer fum Un-Tab Window
BERRYMEDQ001 Favorite
CONTOSOL0001 Close

Close Other Tabs

Close 4ll Tahs

Clearing Documents and Customers

Clear the current list of sales documents or customers by clicking the Clear List button in
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Clear List

each window:

Security

Recent Customers - Allows users to open the Recent Customers module and view a list of
recently visited customers.

Recent Sales Documents - Allows users to open the Recent Sales Documents module and
view a list of recently visited Sales Documents.



