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Profit Scan Usage Guide

Cavallo Support - 2024-11-22 - Profit Scan Documentation

Overview

Cavallo Profit Scan is an extension for Business Central that is purpose-built to identify low margin on in flight
documents. In this guide users can expect to understand the elements Profit Scan inserts into Business Central,
the basic components of the extension and how to utilize the functionality. Please also reference the below table
of contents to skip down to any section of this documentation.

Note: If Cavallo Profit Scan hasn't been downloaded yet, please reference our Microsoft Appsource listing. Once
downloaded, please follow the installation guide to ensure the extension is ready to go.
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Profit Scan User Interface

Once Profit Scan has been successfully installed, the extension will insert several new menus and fields into the
Business Central application. Below is a description of those menus and fields in addition to where they can
found inside of Business Central.

Cavallo Profit Scan Menu

The Cavallo Profit Scan menu can be found along the action bar next to other ISVs and base Business Central
Functionality for the following roles:

Business Manager

Order Processor

President

Sales Manager

President - Small Business
Sales & Relationship Manager
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Profit Scan Columns

Cavallo Profit Scan inserts a number of columns into Business Central once fully installed. These fields can be
found on the sales document cards for quotes and orders, sales document search, sales line search and the profit
scan pages. These columns should be "on" by default on the far right of the mentioned grids and can be
arranged via the Business Central personalization menu.

Calculated Margin Amount: This field represents Profit Scan's calculated margin amount, using the formula
(Amount - (Unit Cost * Quantity)).

Calculated Margin Percent: This field represents Profit Scan's calculated margin percent, using the formula
(Amount - (Unit Cost * Quantity)).

Target Margin Amount: Specifies the margin amount that would meet the line's target margin percentage.
Target Margin Percentage: Specifies the target margin percentage that applies to this sales line.

Net Margin Variance: Specifies the difference between the calculated margin amount and target margin
amount for this document.

Negative Margin Variance: Specifies the total of all sales lines with a margin variance below $0.

Margin Status: Specifies how the line's calculated margin compares to the target margin. “Meeting Target”
means that the calculated margin is greater or equal to the target margin, otherwise it is "Missing Target". If the
calculated margin is negative, the status will be "Negative".

Note: This field is on the sales line level only.

Following Document: Specifies if the sales document is being followed by the current user.

Note: This field can be found as a sales header toggle or as a column on the sales document search.

Note: This field is user-based meaning each individual user can build their own list of followed documents.

Colin PS Demo Finance Cash Management Sales Purchasing Cavallo Profit Scan Shopify All Reports =

Sales Orders:  All ~ /: Search @ Analyze —+ New ii] Delete Home v D Release @T Post.. ~ Print/Send ~~ Order ~ Profit Scan - M
Amount Including Calculated Target Margin Target Margin Net Margin Negative Foll

No. t Amount Tax Margin Amount Amount Percent Variance Margin Variance  Doc...

5-ORD1010... : 16.767.60 17.773.66 3.688.80 22.00 4,191.80 0.00 -503.10 -503.70

S5-ORD1010... 2,285.30 2,422.42 504.70 22.08 571.33 0.00 -66.63 -66.63

5-ORD1010... 5,182.40 5,545.17 1,139.20 21.98 1,295.60 0.00 -156.40 -156.40

S-ORD1010... 570.30 610.22 126.00 22.09 14258 0.00 -16.58 -16.58

5-ORD1010... 8,004.00 8,484.24 830.80 10.38 2,051.04 0.00 -1.170.20 -1.220.24



Profit Scan Fact Boxes
Cavallo Profit Scan inserts a factbox on the sales document cards, sales line search, sales document search and
profit scan pages. This fact box is meant to provide users meaningful, quick insights into each sales document by

showing color coded margin totals and margin status. Below is the list of margin statuses provided by Profit
Scan:

Missing Target: This document is missing its margin target and hasn’t been accepted by a user.
Meeting Target: This document is meeting its target margin

Accepted: This document is missing its target or has negative margin, but has been accepted by a user.
Negative: This document has negative margin, and hasn’t been accepted by a user.

Negative Lines: This document contains sales lines with negative margin.

Lines Missing Target: This document contains sales lines that are missing their target margin.

All Lines Meeting Target: All of this documents sales lines are missing their target margin.
= . i
(i) Details U Attachments (0)
Profit Scan

Margin Status
Missing Target
Lines Missing Target

Margin Amounts

Calculated Margin Amount 3.688.80
Target Margin Amount 4,191.90
Met Margin Variance -503.10
Megative Margin Variance -503.10

Margin Percent
Calculated Margin Percent 22.00

Target Margin Percent 0.00

Profit Scan Dropdown

Lastly, Profit Scan inserts a dropdown menu that is located on the sales document card, sales line search, sales
document search and Profit Scan screens throughout Business Central. This dropdown contains several
functions including the ability to accept documents, follow documents, email and view an event log. All of the
actions in the dropdown list have the ability to move via the personalization menu for quicker access as well.
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1ount Percent Variance = Email
= H
Detai
; | ! . ] ot
1.90 0.00 503.10 { # Follow Document S
.33 0.00 -66.63 -
%) Event History Profit Sc
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Note: The above feature is only available in the paid version of Profit Scan

Profit Scan Settings

Once installed, Cavallo Profit Scan requires configuration prior to revealing any low margin orders. Profit Scan
has four main settings that require attention:

e Base Target Margin
e Item Sub Targets

e [tem Exclusions

e Reason Codes

In addition to the above, the settings page also allows users to recalculate their target margins in the event that
any new sub targets have been identified or the base target has changed. The following section will discuss the

use case for each of the above settings and how to configure them.

Note: Access to the Profit Scan Settings page is gated under the Profit Scan Admin permission.

Colin PS Demo Finance Cash Management Sales Purchasing Cavallo Profit Scan Shopify All Reports
Profit Scan  Accepted Documents  Followed Documents | Settings

Amount Including Calculated Calculated  TorgetMargin  Target Margin Net Margin Negative  Foll
No. T Amount Tax  Margin Amount  Margin Percent Amount Percent Variance  Margin Variance  Doc

S-ORD1010... : 16,767.60 17,773.66 3,688.80 22.00 4,191.90 0.00 -502.10 -503.10
S-ORD1010... 2,285.30 2422.42 504.70 22.08 571.33 0.00 -66.63 -66.63
S-ORD1010... 5,182.40 5,545.17 1.139.20 21.98 1.295.60 0.00 -156.40 -156.40
S-ORD1010... 570.30 610.22 126.00 22.09 142.58 0.00 -16.58 -16.58
S-ORD1010... 8,004.00 8,484.24 830.80 10.38 2,051.04 0.00 -1,170.20 -1.220.24

Base Target Margin:

The Base Target Margin specifies the overall target margin for sales documents and sales lines for the entire
company. This goal will be utilized to calculate the health of in flight quotes and orders allowing business
leaders to drive meaningful change.
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Profit Scan Settings
Recalculate Margin Automate ~  Fewer options

Company Target Margin

I Base Target Margin % 10.00 I

Sub Targets Manage 2 Ei
Priority T Category Value Code Target Margin %
= 10 : Item 1896-5 4.00
20 Item 1900-5 5.00

Once the base target is set, this figure will be utilized as the target margin for the sales document in the absence
of item sub targets. The Base Target Margin is the only field required to start using Profit Scan to identify
problem quotes and orders.

Note: Document target margin percentage is calculated by summing the line targets.

Item Sub Targets:

Optionally, the user may choose to configure item sub targets. Understanding that specific items of classes of
items can potentially have discounting or special pricing, sub targets allow users to set target margin for those
lines seperate from the company base target.

& @ =4 fil + Saved 0o /2

Profit Scan Settings

Recalculate Margin Automate ~  Fewer options

| Company Target Margin

Base Target Margin % 10.00
Sub Targets Manage = B
Priority t Category Value Code Target Margin %
= 10 : ltem 1896-5 4.00
20 ltem 1900-5 5.00
Priority:

Using the priority column, users can set which sub targets should be evaluated first for sales line target margin.
By default, Profit Scan will increment by 10s, however users may change this to any number greater than 0. The
priority will be evaluated lowest number to highest number and the grid should also auto sort by the same logic.
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Profit Scan Settings

¥ Company margin goals have been changed, please Recalculate Margin v
@ Recalculate Margin Automate ~  Fewer options

Company Target Margin

Base Target Margin % 10.00
Sub Targets Manage = B
Pricrity T Category Value Code Target Margin
1 General Product Post... RETAIL 30.00
10 Item 1896-5 4.00
20 Item 1900-5 5.00
- 0 0.00
h 1
Category:

The Category column specifies the type of the sub target used to calculate the target margin for any given sales
line. The available list of categories is the following:

Item

Item Category Code
Dimension

General Product Posting Group
Inventory Posting Group

Tax Group Code

Once a category is selected, the Value Code column will be filtered based on the selection. It's worth noting that
selecting the Dimension category will populate an additional column to select the Dimension Code as well.
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Profit Scan Settings

> Company margin goals have been changed, please Recalculate Margin ~
| Recalculate Margin Automate *~  Fewer options

Company Target Margin

Base Target Margin % 10.00
Sub Targets Manage = B
Priority T Category Dimension Code Value Code Target Margin %
1 General Product ... RETAIL 30.00
2 Inventory Postin... RAW MAT 0.00
10 Item 1896-5 4.00

Value Code:

This field specifies the sub target category's value code to be used when calculating any given sales line's target
margin. The Value Code dropdown will remain blank until the user selects an option under Category. This
column will be filtered down to only results related to the category selected by the user.

< e t fi " Saved [N =
Profit Scan Settings

3 Company margin goals have been changed, please Recalculate Margin ~
Recalculate Margin Automate *~  Fewer options

Company Target Margin

Base Target Margin % 10.00
Sub Targets Manage & Bl

Priority T Category Dimension Code Value Code Target Margin %

1 General Product ... RETAIL 30.00

2 Inventory Postin... RAW MAT 0.00

10 Item 1896-5 4.00

20 Dimension BUSINESSGROUP HOME 5.00

4 0 0.00

Target Margin %:



Similar to the Base Target Margin, the Target Margin % field specifies the target margin for the selected sub

target category and value code. This value will be used to apply a sales line specific target to ensure that users

can account for special pricing or discounts when considering what low margin means.

< @ e | " Saved i
| . .
| Profit Scan Settings
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Company Target Margin
Base Target Margin % 10.00
Sub Targets Manage = B3
Priority T Catego Dimension Code Targe n
1 General Product ... RETAIL 30.00
2 Inventory Postin... RAW MAT 2.00
- 10 Item 18%96-5 4.00
20 Dimension BUSINESSGROUP HOME 5.00
30 Item Category C... FURNITURE 0.00

Item Exclusions:

The Item Exclusions feature enables users to exclude specific items or subcategories from margin calculations.
When an item is added to this exclusion list, its margin calculations are omitted from the KPI tiles and possibly
the entire Profit Scan Dashboard, provided the item or group is not flagged as a problem order.

Exclusions
Category Value Code
Item 1960-5
Item 1896-S
= Ite 1900-5

When an item is actively being excluded, users have the ability to see this by looking at the "Margin Status"
column that exists on the sales line card and sales line search.



Margin Status
Excluded
Excluded
Missing Target
Missing Target

In addition, the document level fact box will show users when any given quote or order has all items excluded on
it.

Profit Scan

Margin Status
Meeting Target

All Ir ey pid i
All Lines Cxcluded

Margin Amounts

Calculated Margin Amount 0.00
Target Margin Amount 0.00
Megative Margin Variance 0.00
Met Margin Variance 0.00

Margin Percent
Calculated Margin Percent 0.00
Target Margin Percent 0.00

Note: When all items are excluded on a sales document, the status will always be "Meeting Target" since the
documents goal is 0.

Lastly, please remember that once exclusions are added in the grid, a recalculation must be done for the setting
to take effect on active quotes and orders in the system.

Reason Codes:

The Reason Code functionality allows users to add more content when making decisions on problem documents.
Users can configure reason codes in the following grid for the Accepting and Reverting of a problem document.

Reason Code Configuration Manage = K
Reason Code T Description Event Type T
APPROVED This document has approved or standard discounting Acknowledge
—* | HELLO WORLD This is a test Acknowledge

UNDOC This document was acknowledged by accident Unacknowledge



As actions are taken, users will have the ability to select one of the pre configured codes:

ime No. LOCaton wodas %) uare JTatus anippea MNOT INYOICEA |3)
tion ] ' [ 0.00 (i) Details
Reason For Accepting <
i | B Profit Scan
t . - - - 0.00
Comment Customer always gets this level of discounting .
| Margin Status
0.00
tion 0.00
Reason * ‘ R
un
an
Reason Code T Description ot
APPROVED This is approved bad margin Var
rg
feni
Select from full list -

arg=crrargin F

Customer Stz

Customer No.

Balance (3) As\

Note: The above feature is only available in the paid version of Profit Scan

Once an action is completed, the selected reason code will be logged in the Event History to ensure full visibility
for all users on what actions were taken and why.

€ Event History b o A
O Search @ ) Analyze L Y =
Event Comment Date User Name Reason Code
| Accepted :  Customer always gets this level of ... 2/21/2024 12:44 PM APPROVED

Margin Recalculation:

In the event that the base target margin or any of the sub targets are updated, a banner will be displayed on the
top of the Profit Scan Settings page letting the user know recalculation is required. If a user leaves the page
without recalculation, none of the targets will be updated. Clicking the "Recalculate Margin" button will run the
recalculation action on all open quotes and orders based on the new targets in the grid. Upon completion, users
can expect a new success banner to be displayed at the top of the Profit Scan Settings page.

Note: This action may take several minutes to complete.
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Profit Scan Settings
Recalculate Margin Automate ~  Fewer options
| Company Target Margin
Base Target Margin % 10.00
Sub Targets Manage E3
Priority T Category Dimension Code Code
1 General Product ... RETAIL
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Profit Scan Home Page

The Profit Scan home page is broken up into two main sections. The first is a grid displaying a list of all quotes
and orders that fall below the companies preset target margins.

365 Business Central

CRONUS USA, Inc. Finance Cash Management Sales Purchasing Shopify Cavallo Profit Scan All Reports =
ProfitScan: AV | O Search @) Analyze v/ s « More options LY =0 ]
54 28.58% 25.0% 29 14.19%  -$10417.46  -$15,629.76 Profit Scan
These calculations can be viewed everywhere in Business Central
Aversge Margin- | Base Margin Average Margin- et Margin Negative Margin with Profit Scan Prol
Open Documents  Open Documents  Trget UnderTorget Under Target Veriance Varance
Margin Status
Domument e Missing Target
N N i o issing Targe
No.t Sel-to Customer Name Date Due Date s 9 Lines Mergin Status Lines Missing Torget
$QUO001 i TreyResearch 42203 4162023 JQ 425.00 2204 2500 Missing Target Lines Missing Target —
argin Amounts
5-QuO1004 Trey Research 4102023 4242023 10 187.37 19.36 2400 Missing Target Lines Missing Target gin Amount 425.00
S-ORDI01001  Adatum Corporation 4203 5pp023 10 -7,078.80 -117.98 2500 Negative Negative Lines Amount 48200
Varian -57.00
S-ORD101002  Adatum Corporation 51203 6/1/2023 SO 59630 -50.35 2500 Negative Negative Lines Negative Margin v 5700
S-ORDI01003  School of Fine Art 42272023 430203 10 1,139.20 2198 2500 Missing Target Lines Missing Target
Margin Percent
S-ORDI01004  Alpine Ski House 5132023 6132023 JO 126.00 2200 2500 Missing Target Lines Missing Target Calculated Margin Percent 2204
S-ORD101010  Adatum Corporation 41072023 5102023 JO -1,.403.50 -s6.14 2000 Negative Negative Lines Target Margin Percent 0
S-ORDI01011  Adatum Corporation 41072023 5/102023 10 4,056.00 2062 2400 Missing Target Lines Missing Target
S-ORD101012  Adatum Corporation 471072023 5102023 JO 19.30 241 2400 Missing Target Lines Missing Target
S-ORDI01015  Adatum Corporation 41022023 5/102023 1O 110050 21.99 2000 Missing Target Lines Missing Target
S-ORDI01016  Adatum Corporation 41072023 5/102023 1O 652.70 2201 2432 Missing Target Lines Missing Target
5-ORD10101 Alpine Ski House 471072023 5/10/2023 1O 44020 21.99 2400 Missing Target Lines Missing Target
S-ORDI01018  Trey Research 41072023 4242023 1O 4,402.00 21.99 2000 Missing Target Lines Missing Target
S-ORDI01019  Relecloud 41072023 4242023 10 0.00 0.00 2400 Missing Target Lines Missing Target
S-ORD101020  Trey Research 471072023 4242023 JO 128.60 1282 2500 Missing Target Lines Missing Target

The second section is a grouping of tiles along the top of the page that display cumulative totals of all the
documents in the grid.
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CRONUS USA, Inc. | Finance v Cash Management~  Sales~  Purchasing~  Shopify~  Cavallo Profit Scan All Reports =
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Profit Scan

54 28.58%  25.0% 29 14.19% 'swcm‘ga -$15,

Average
OpenD:

These calculations can be viewed everywhere in Business Central
with Profit Scan Pro!

Base Margin Average Margin - Net Margin
Torget Under Target Varisnce

Open Documents Under Target
Margin Status

Document Order Missing Target
No.t Sel-to Customer Name Date Due Date Lines Missing Torget
S.QUOT001 i TreyResearch 03 416203 JQ 42500 2204 2500 Missing Target o e
5-QUO1004 Trey Research 471072023 47242023 10 187.37 1936 2400 Missing Target Lines Missing Target 425.00
S-ORD101001 Adatum Corporation 4272003 57202023 1O -7,078.80 -117.98 2500  Negative Negative Lines 48200
SORD10102  Adstum Corporton syan e o sses0 soss 2500 Negative Negatie Lines o
S-ORDI01003  School of Fine Art 42212023 4/30/2023 1O 1,139.20 2198 2500 Missing Target Lines Missing Target .
SORDIOIO0s  Apine SkiHouse s snsm 0 12600 2200 2500 Mising Target Lines Mising Trget e 2208
S-ORD101010  Adatum Corporation 4102023 5/10/2023 1O -1.403.50 -56.14 2400  Negative Negative Lines n Percent =00
S-ORDI01011  Adatum Corporation 410/2023  5/10/2023 1O 4,056.00 2062 2400 Missing Target Lines Missing Target
S-ORD101012  Adatum Corporation 41072023 5102023 JO 19.30 241 2000 Missing Target Lines Missing Target
S-ORD101015  Adatum Corporation 4102023 5/10/2023 1O 1.100.50 21.99 2400 Missing Target Lines Missing Target
S-ORD101016  Adatum Corporation 4102023 5/10/2023 1O 652.70 2201 2432 Missing Target Lines Missing Target
S-ORDI01017  Alpine Ski House 41022023 5/102023 1O 44020 21.99 2000 Missing Target Lines Missing Target
S-ORD101018  Trey Research 4102023 4/24/2023 1O 4,402.00 21.99 2400 Missing Target Lines Missing Target
S-ORDI01019  Relecioud 47107203 4242023 1O 0.00 0.00 2400 Missing Target Lines Missing Target
S-ORDI01020  Trey Research 41072023 4242023 10 12860 1282 2500 Missing Target Lines Missing Target

In addition to these two sections, users can take all the Profit Scan actions from this page as well such as
following a document, accepting a document and emailing a sales rep regarding a low margin document.

Colin PS Demo Finance Cash Management Sales Purchasing Cavallo Profit Scan Shopify All Reports =

Profit Scan:  All O Seach @) Ana\yzel V Accept I Email £} Follow Document 40 Event History 1 Open Document More options

/ 19.40% 25.0% 6 17.10%  -$149444  -§$1544.48

Average Margin-  Base Margin Average Margin - Net Margin Negative Margin
Open Documents  Open Documents  Target Under Target Undler Target Variance Variance
Target

Document Salesperson Calculated Margin  Quote / Qrder Lines Margin
No. t Sell-to Customer Name Date Due Date Code Margin Amount Percent  Margin Status Status
5-QUO1001 :  Trey Research 4/2/2024 4/16/2024 yle) 425.00 22.04 0.00 Missing Target Lines Miss...
5-QUO1002 Alpine Ski House 4/3/2024 5/3/2024 Jo 210.00 22.09 0.00 Missing Target Lines Miss...
S-ORD101002 Adatum Corporation 5/1/2024 6/1/2024 Jo 504.70 22.08 0.00 Missing Target Lines Miss...
S-ORD101003 School of Fine Art 472272024 4/30/2024 Jo 1,139.20 21.98 0.00 Missing Target Lines Miss...
5-ORD101004 Alpine Ski House 5/13/2024  6/13/2024 )OO 126.00 22.09 0.00 Missing Target Lines Miss...

Note: The above actions are only available in the paid version of Profit Scan
Page Filtering:
Profit Scan contains three main page views:

e All - Displays all quotes and orders that fall below the target margin.
e Orders - Displays all orders that fall below the target margin.
e Quotes - Displays all quotes that fall below the target margin.

These views can be applied from the filter builder or from the saved views dropdown in the upper left of the
page. As the view changes, the KPI tiles will adjust accordingly to represent only the visible documents in the
grid. It is also worth noting that additional filters may be added to these pre configured views and the KPI tiles
will continue to adjust accordingly.



Dynamics 365 Business Central B

CRONUS USA, Inc. Finance Cash Management Sales Purchasing

opify ~ Cavallo Profit Scan All Reports =

Profit Scan:  All P search @) Analyze More options

54 28.58% 25.0% 29 1419%  -$10417.46  -$1

Profit Scan

These calculations can be viewed everywhere in Business Central
Average Margin - Base Margin Average Margin - Net Margin Negative Margin with Profit Scan Pro!
Open Documents  Open Documents  Torget UnderTarget Under Target Variance Varisnce

Margin Status

Document

Sethto Customer Nai o I Negative
Sellto Customer Name Due Date Lines Margin Status Negative tines
i Trey Research 403 4603 JQ 425.00 2204 2500 Missing Target Lines Missing Target
N Margin Amounts
Trey Research 41072023 4242023 1O 187.37 19.36 2400 Missing Target Lines Missing Target -1,403.50
Adatum Corporation 4/2/2023  5/2/2023 O -7,078.80 -117.98 2500  Negative Negative Lines 600.00
-2,002.50
Adatum Corporation S/1/2023 6172023 JO -596.30 -50.35 2500  Negative Negative Lines _2.003.50
School of Fine Att 42212023 4/30/2023 1O 1,139.20 2198 2500 Missing Target Lines Missing Target
Alpine Ski House 5/13/2023 613203 JO 126.00 2209 2500 Missing Target Lines Missing Target 614
S-ORD101010 | Adatum Corporation 410203 57107208 JO -1,403.50 -56.14 2400  Negative Negative Lines 2400
ORD101011  Adatum Corporation 41072023 5102023 JO 4,056.00 2062 2400 Missing Target Lines Missing Target
Adatum Corporation 4102203 5102023 1O 19.30 241 2000 Missing Target Lines Missing Target
Adatum Corporation 4102023 5/10/2023 1O 1,100.50 21.99 2400 Missing Target Lines Missing Target
Adatum Corporation 4102023 5/10/2023 1O 652.70 2201 2432 Missing Target Lines Missing Target
Alpine Ski House 41022023 5102023 1O 440.20 21.99 2400 Missing Target Lines Missing Target
Trey Research 41072023 4242023 10 4.402.00 21.99 2400 Missing Target Lines Missing Target
Relecloud 4102023 47242023 1O 0.00 0.00 2400 Missing Target Lines Missing Target
Trey Research 41072023 4242023 1O 12860 1282 2500 Missing Target Lines Missing Target

Profit Scan Drill-In Page:

Users can click on any of the documents in the Profit Scan grid to pop up a window that displays all the line
items of the document in question. All of the same actions are available to users from this window (accept,
follow, email) in addition to the ability to open the document in question. The KPI tiles are also visible in this
window and reflect only the numbers for that specific document.

Dynamics 365 Business Central

Alex Demo Company Finance Cash Management Sales Purchasing Cavallo Profit Scan Shopify All Reports
ProfitScan: AV | O Search @) Anslyze  Accept EJEmail D} Follow Document 4 EventHistory 7 Open Document | More options evy=0./ 1
27 13.63% 10.0% 9 4.75% profit Scan
Average Margin - Base Margin Aversge Margin Negatve Margin Margin Status
Open Documens  Target UnderTorget  Under Target riance
Missing Target
Lines Missing Target
Document Quote / Order
No.t Sellto Customer Name Date Due Date Percent  Margin Status Margin Amounts
S.ORDIOI0S © Trey Research I 4mece  aprae JQ 605.54 568 1725 Missing Target  Lines Miss... ulated Margin Amount 605.54
184025
S-ORDI01007  Alpine Ski House 48204 S/B/2024 1O 278.80 252 177 Missing Target Lines Miss.. 123471
5-ORD101009 School of Fine Art 4/8/204 473072024 1O 2,001.35 852 1103 Missing Target  Lines Miss. -1.241.75
SORDI01010  Relecloud 482024 42212024 1O 224402 825 1620 Missing Target  Lines Miss...
S-ORDI01014  Alpine Ski House 482028 S/B2024 1O 168478 1051 1000  Meeting Target  Lines Miss... 68
1725
S.ORD101016  School of Fine At 482028 4302024 1O 582450 481 1698 Missing Target  Lines Miss.
RD101017  Relecloud 48204 42212024 1O 3.979.50 7.96 1327 Missing Target Lines Miss..
01024 School of Fine At 482026 4302024 1O 3.187.70 250 1236 Missing Target  Lines Miss...
S.ORD101025  Trey Research 482024 42272028 1O 1.592.00 253 1691 Missing Target  Lines Miss.

Note: The above feature is only available in the paid version of Profit Scan

Profit Scan Sales Lines

The sales line dashboard provides users with a deeper level of detail on specific sales lines that are falling short
of their targets. This dashboard features the same KPI tiles found in other parts of Profit Scan, but with a focus
on performance at the line level.



Steve On Prem - Cronus Finance Cash Management Sales Cavallo Mission Control Purchasing Shopify Cavallo Profit Sci

Profit Scan Sales Lines: Al O Search (@ ) Analyze

13 21.03% 20.0% 5 17.42%  -$3.444.09
Average Margin - Base Margin Lines Under Average Margin - Net Margin

Open Lines Open Lines Target Target Under Target Variance

ltem

Category Calculated Calculated Target Margin  Line Margin g
Document No. Line No.  Item No. Code Description Margin Amount  Margin Percent Percent  Status Variance
5-QUO1006 : 10000  1968-5 CHAIR MEXICO Swivel Chair, black 17.547.30 17.99 2000 Missing Ta... -2,446.20
S-ORD101031 50000 1988-5 CHAIR SEQUL Guest Chair, red 271.60 8.29 2000 Missing Ta... -479.90
S-ORD101022 20000  1908-S CHAIR LONDON Swivel Chair, blue 202.27 8.35 2000 Missing Ta... -353.11
5-ORD101008 10000  1908-5 CHAIR LONDON Swivel Chair, blue 532.04 8.35 2000 Missing Ta... -94.16
S-QUO1006 20000  1988-S CHAIR SEQUL Guest Chair, red 492.90 17.94 2000 Missing Ta... -70.73

The column headers in this dashboard are tailored to sales line values rather than document-level details, and
the fact box on the right side of the screen follows this same focus. The rest of the interface remains unchanged,
allowing users to filter by document type or use the Business Central filter builder for deeper analysis.

Note: The above feature is only available in the paid version of Profit Scan

Accepting Documents

Users have the capabilities to accept a problem document to essentially dismissing it as approved. In the event a
document is missing its target margin, but has been approved to do so, users can take the accept action to
ensure that documents margin totals aren't impacting the main Profit Scan KPIs. The below section will go over
the accept action in depth and where users can expect to find it.

Accept Action:
The accept action can be found the Profit Scan drop down menu on sales documents or in the toolbar on Profit
Scan pages. By selecting this action, users will be prompted to enter a comment and a reason code for the

acceptance that will be saved to the event history logs.

Note: This action is gated under Manager permission or higher.



Reason For Accepting 7 X

Comment > S

Reason > S s

Accept

Once a document has been accepted a number of processes occur:

e The order status is updated to show as "Accepted" in the factbox



(© Details § Attachments (0)
Profit Scan

Margin Status

Meeting Target
Lines Missing Target

Accepted
Margin Amounts
Calculated Margin Amount 3.688.80
Target Margin Amount 4,191.90
Met Margin Variance -503.10
Megative Margin Variance -503.10
Margin Percent
Calculated Margin Percent 22.00
Target Margin Percent 0.00

e The document is removed from the Profit Scan main page view and moved to the Accepted Documents
list located under the Cavallo Profit Scan menu.

Colin PS Demo Finance Cash Management Sales~~  Purchasing Cavallo Profit Scan -~

Profit Scan | Accepted Documents | Followed Documents  Settings

External

Calltn Minriimeant bAecinnad llzar Mmriment

e Alog is created in the Event History table to provide users with insight into who accepted the order and

why.
€< Event History o /

O Search @ Analyze B Y =
Event Comment Date User Name Reason Code
Accepted *  Customer always gets this level of ... 2/21/2024 12:44 PM APPROVED

|

|

Revert:

Once a document is in the accepted status, the ability to revert will appear. Running this action will reverse the
accept action and place the order back into the Profit Scan main page view. Users will be required to enter
comments and a reason code when taking this action as well.



Sales Orders: Al O Search (@ ) Analyze —+ New [i] Delete Home ~~ [ Release - [if Post..| ~ Print/Send -+ Order v ProfitScan Mare o

External X Revert Am
Sell-to Document Assigned User  Document iped No

No. Customer No. Sell-to Customer Name No. Location Code D Date Status =1 Email 4(8)

S-ORD1010... : 10000 Adatum Corporation 4/2/2024 Open 5‘( Unfollow Document D.00

S-ORD1010... 10000 Adatum Corporation 5/1/2024 Open D.00
€9 Event History

S-ORD1010... 30000 School of Fine Art 4/22/2024 Open NO 0.00

S-ORD1010... 40000 Alpine 5ki House 5/13/2024 Open No 0.00

S-ORD1010... 10000 Adatum Corporation 4/8/2024 Open No 0.00

Accepted Documents Page:

Once a document is accepted , it will be relocated to the accepted Documents list view. This list will provide a
global view of all documents accepted in the entire company and provide users all the same functionality
provided in the Profit Scan main page. The KPIs from the Profit Scan main page are also visible from this list
view so provide users more detail into the documents in the list.

Dynamics 365 Business Central B £ o0 @& 2 (@
Colin PS Demo Finance Cash Management Sales Purchasing Cavallo Profit Scan Shopify All Reports =
Customers  Vendors Items Bank Accounts  Chart of Accounts Profit Scan
Get started X
Hi, meet Business Central!
You're all set to try out our demo company, Cronus. Go explore on
your own, or take a quick tour first.
[
Activities v
$1,906 $63,890 $49,422 0
> See more > See more > See more > See more

Note: The above feature is only available in the paid version of Profit Scan

Following Documents

Following a document with Cavallo Profit Scan will allow individual users the ability to view a list of documents
they have vested interest in. As mentioned previously, this is a per user action meaning each Profit Scan user
can have their own unique list of followed documents. This functionality comes with its own dashboard that is
located in the main Cavallo Profit Scan menu.

CAVALLO  ovaric 365 susiess cne

Colin - Company Cash

Avalarss WM Bxpress . ForNAV.  Warehouse lnsight  Shopify . Cavallo rofit Scan -~ E8izCharge wr> | =

ProfitScan  Acknowledged Documents  Profit

Nofifications: 3 quired. | ~Mobile wMs. | has y v

Insight from last month

Your top customer was oo rumeon o er
Adatum Corporation, bought
for $15,145 8

Quote  +Purchase Quote > Find entries.. > Reports

Order  + Purchase Order > New [ Excel Reports.

Activities

Sales This Month Overdue Sales Invoice Overdue Purch. Invoice

$6,195 $84,756  $555425 0

The follow action can also be located in the Profit Scan drop down menu on sales documents or in the toolbar on
Profit Scan pages.
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AVALLO

Colin - Company

Finance Manag

ProfitScan:  All

Views. X

Seach @) Analze  Acknowdedge 3 mail ([ 7 Follow Docament ] © event Histry

Avalarav WMS B

406
Open Documents

S-Quot0a4

s-QUO1047

37 -

Aerage

‘Adatum Corporation

Adstum Corporation
Alpine Sk House

Adstum Corporation
Adstum Corporation
Adatum Corporation
Adatum Corporation
Adatum Corporation
Adatum Corporation

‘Adatum Corporation

Margin

Margin Gap.

8162023 JQ

10/62023 8C
10/6/2023 8C
2023 10
e 10
20203 10
4p0 BC
4102

23 8C

PREVIE R
apspozs Jo

6132023 8C

ore

< der

S-ORD101026 - Adatum Corporation

Process Posting Release Submit Prepare  Print/Send

General

Request Approval

Order

1 Create Warehouse Shipment

% Warehouse Pick Lines

Adatum Corporation

10/14/2022

1011472022

101472022

Profit Scan

Profit Scan

110050

45036

Lines | Manage Line

Sales Document View

Percent

1171472022 m

650.14

2199

ForNAV Shopify~  Cavallo Profit Scan B =
Profit Scan
Marginstatus
Negative
—c Negative Lines
¥
1000 0 Negative s
000 900 Missing Target 5005
12676
000 000 Missing Target
000 000 Missing Target ¢
b -10.00
000 900 Missing Target ¢ oo
223 000 Missing Target P
2592232 00 Negative m
2592232 900 Negative m
2592232 900 Negative m
2592232 900 Negative am
000 900 Missing Target ¢
90000 900 Negative s0s
g -
6 Warehouse Shipment Lnes Report Payfsbric | Actions - Related - Reports - Actomte °
causlo © Details B Attachments (0
profit scan » emai
ules
5 functions Follow Document
- 1 © vent History

Test

~ % Request Approval Margin Status
Number on Doc Meeting Target

All Meeting Target

High Value
Doc on Hold
# Request Emal Payment 1,10050
45036
# Generste Payment Link 5014
@ How it orks by EsizCharge
2199
900
900
> @

Sell-to Customer Sales History

Once the action is taken, the document selected will appear on the individual users dashboard for quick analysis

and follow up.

365 Business Central

S-ORD101004 - Alpine Ski House

Prepare PrinySend  Request Approval Order Report ProfitScan | M
[t Post.. | v [2Release | v f Create Warchouse Shipment

General

B Create Invntory Put-aw

fPick.

B Archive Document

=]
@

Con [l oebery
Document Date [sr1320 =]
Posting D 51372024 o
° Order Date [sr137202 [
Profit Scan
Calculated Margin Amount 12600
Target Margin Amount 14258
Net Margin Vriance 1658
Negative 1658

argin

Lines | Manage Line Order

¥ Newline X Delete Line

External Document No.

Status

ulated Margin Percent

Target Margin Percent

Following Document

R O Details  § Attachments (0)
[errare0ns = Profit Scan
/1472024 =] Margin Status
Missing Target
\ | Lines Mising Target
e Margin Amounts
12600
14258
1658
1658
2200 2209
0.00
000
Sell-to Customer Sales History
mer No.
e B
Ongongsus
. Sarvesorders

Lastly, once the follow action is taken, an unfollow action becomes available in all of the areas where the
followed document can be found and selected. Utilizing the unfollow action will remove the document from the

list view.



AVALLO  ovric 65 susinesconi

Colin - Company Finance ~ Cash M

Avalara

Cavallo Profit Scan - EBizCharge AIRD =

Followed Documents: Al Search @) Analyze & Email  # Unfollow Document | Automate

S-QUOI0as ‘Adatum Corporation 862023 o -1000 900 Negative 12676 Profit Scan

S-ORDI01424 Adatum Corporation ampos sc -25922.33 900 Negative 77797 300

Margin Status

Negative
Negative Lines

-66.71
6005
12676

-10.00
900

Note: The above feature is only available in the paid version of Profit Scan

Emailing Documents

Profit Scan enables business leaders to easily communicate with their Customer Service Representatives (CSRs)
or sales teams regarding low-margin documents through its email functionality. Users can initiate

communication by clicking the email button, prompting them to enter a comment explaining their contact with
the sales representative.

Note: The email popup optionally allows a user to follow the document once the email is sent.

Dynamics 365 Business Central

Colin PS Demo Finance

Cash

anagement S

Purchasing ~  Cavallo Profit Scan -~ Shopify

potsean ALY |0 Seach @) andyze  Accspt @ Epgl D3 Folow Document O Event sty ¥ Open Document | o

25.0% 6

-$1,544.48 Profit Scan
Margin Status
Open Documents Under Target
Missing Target
Lines Missing Target
ot a Margin Amounts
. s s M Calculated Mar 425.00
SQUOI00T  } TreyResearch 427204 425.00 2204 000 Missing Target  Lines Miss..
48200
s-QuO1002 Alpine Ski House 47372024 210,00 2209 000 Missing Target  Lines Miss.. -57.00
Adatum Corporation 5/1/2024 612024 O 504.70 22.08 000  Missing Target  Lines Miss. -57.00
School of Fine Art 4222004 4/30/2024 1O 1.139.20 21.98 000 Missing Target  Lines Miss..
Alpine Ski House 5132024 6/13/2024 IO 126.00 22.09 000 Missing Target  Lines Miss.. 2204
000
Adatum Corporation 48204 582028 JO 83080 1038 000 Missing Target  Negative

Upon entering a comment, the standard Business Central email preview will appear, featuring a Profit Scan
template that includes details such as the total, calculated margin, target margin, and margin gap. This ensures
that the sales representative receives comprehensive information about the problematic document.



Profit Scan - Order S-ORD101424 requires attention

" Send email  [il] Discard draft

Email details

Page

From Current User (colin.orlando@Cavallo.com)

To * |

Subject | Profit Scan - Order S-ORD101424 requires attention
Message

CULTN.URLANDU TEqUESTS yOoUT attention on Urder 5-

ORD101424

Customer: Adatum Corporation

Total. Calculated Margin:  Target Margin:  Total Gap:
3.00 ST 7 o 1777

Comments: This is a test email

BY CAVALLO

All comments are then saved to the event history table for the respective document once the email is sent.

&= Event History

}3 Search (.:: Analyze

Event Comment

Email : This is a test email

Date User Name

1/18/2024 2:04 PM  Colin Orlando

Note: The above feature is only available in the paid version of Profit Scan

Event History

The Event History action allows users to have a light activity log of the following:

e What action was taken
Who took the action

Why was the action taken
When was the action take

Comments from the user who took the action

This action can be found in all Profit Scan pages in addition to the Profit Scan dropdown menu located on sales

documents and lists within Business Central.

Colin PS Demo Finance Cash Management

Sales Purchasing Cavallo Profit Scan Shopify

All Reports

Profit Scan: ~ All /C Search @ Analyze v Accept  EJ Email X Unfollow Document | € Event History T Open Document Maore options

7 6.98% 25.0%

Average Margin - Base Margin
Open Documents  Open Documents  Target

No. T Sell-to Customer Name
5-QUO1001 : Trey Research
5-QUO1002 Alpine Ski House
S-ORD101002 Adatum Corporation
5-ORD101003 School of Fine Art
S5-ORD101004 Alpine Ski House

< Npn1n1nng Ardmbiime Carmneatinm

6

Under Target
Document
Date
4/2/2024
4/3/2024
5/1/2024
4/22/2024

5/13/2024

Amana

17.10% -$1,494.44  -$1,544.48

Average Margin-  Net Margin Negative Margin
Under Target Variance Variance

Due Date

4/18/2024  JQ 425.00 22.04
5/3/2024 Jo 2%00 22.09
6/1/2024 Jo 504.70 22.08
4/30/2024  JO 1,139.20 21.98
6/13/2024  JO 126.00 22.09

MmN n panen 1n 20

Target
Margin
Percent
0.00
0.00
0.00
0.00

Q.00

nnn

Quote / Order
Margin Status

Missing Target
Missing Target
Missing Target
Missing Target
Missing Target

Mireinn Tavané

Lines Margin
Status

Lines Miss..
Lines Miss..
Lines Miss..
Lines Miss..

Lines Miss..

Meammbivn



Profit Scan Page View

Colin PS Demo Finance Cash Management Sales Purchasing Cavallo Profit Scan Shopify All Reports =
Sales Orders:  All ~ /"::‘ Search @ Analyze — New ij Delete  Home Q Release | ~ @T Post.. -~ Print/Send »~ Order ~  Profit Scan ~~ More opt
External X Revert Amou
Sell-to Document Assigned User  Document iped Not
No.t Customer No.  Sell-to Customer Name No. Location Code 1D Date Status | =9 Ernail 108)
S-ORD1010.. : 10000 Adatum Corporation 4/272024 Open 0.00

% Unfollow Document

$-ORD1010... 10000 Adatum Corporation 5/1/2024 Open D.00
€9 Event History

S-ORD1010... 30000 School of Fine Art /22/2024  Open NS 0.00
5-ORD1010... 40000 Alpine Ski House 5/13/2024 Open No 0.00
S-ORD1070.. @ 10000 Adatum Corporation I} /872024 Open No 0.00

Sales Document List View

Alog will be created each time a document is accepted or reverted in addition to any time an email is sent via
the Profit Scan email action to communicate about the order. These logs are recorded in the grid seen below:

€ Event History 0 o

O Search @ ) Analyze e Y =
i Event Comment Date User Name Reason Code
| Accepted *  Customer always gets this level of ... 2/21/2024 12:44 PM APPROVED

Note: The above feature is only available in the paid version of Profit Scan

Profit Scan Licensing

Cavallo Profit Scan has several different tiers. Profit Scan Essentials is a free offering where as Professional and
Enterprise are paid versions. Please visit the Cavallo website for more information!

FAQs

What version of Business Central is Profit Scan available on?
Profit Scan is available on version 23.0 of Business Central and higher.
What document types does Profit Scan work with?

Profit Scan is configured to work with Sales Quotes and Sales Orders.
Does Profit Scan work with Archived Documents?

Profit Scan will snapshot a document as it transitions from quote to order and order to invoice. This data can be
referenced on the sales quote and sales order archives.


https://www.cavallo.com/our-solutions/bc/business-central/

