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Overview

Integrating SalesPad Desktop™ with Nodus Technologies’ PayFabric™ and Credit Card
Advantage™ allows you to run credit card transactions from within SalesPad Desktop and
greatly enhances the user experience with electronic payment processing. PayFabric moves
point of entry, storage, and transmission of credit card information and other data away
from Desktop and into a secure cloud location. The process is simple: Desktop sends
PayFabric transaction information, who then processes this information and sends back the
necessary information to create/edit/delete a payment in SalesPad Desktop and Microsoft
Dynamics GP™.

Note: PayFabric requires a license, please contact your Sales Representative for more information on pricing

In this document, you'll learn how to integrate PayFabric with SalesPad Desktop, how to
map a credit card to Microsoft Dynamics GP, how to capture credit card authorizations on
multiple documents using Sales Batch Processing, and how to install the custom SalesPad
theme in your PayFabric account. Before proceeding, please visit the Security Settings

section of this document to ensure that you won’t run into difficulties.

Note: The only currently supported payment terminal by EVO/Nodus is the PAX A920
SmartMobile device
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Set Up and Connect PayFabric to SalesPad
Most of the integration setup happens within PayFabric when you set up your accounts,
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gateways (payment processors), etc. SalesPad only sends transaction information to
PayFabric; PayFabric conducts the transaction.

If you have questions regarding setup of your PayFabric account, wallets, and gateways, we
recommend checking out PayFabric’s support page.

To connect your SalesPad and PayFabric accounts, first log into your PayFabric account
using a web browser.

Once logged in, click Settings in the panel on the left-hand side of the screen. Then under
DEV Central, click Devices.
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You will be redirected to the Device Management screen. Click Generate to create a new
device, which will be used to connect to SalesPad.

Device Management

Manage and configure devices that are authorized to process with PayFabric.

Device 1D Device Mame Defal

Enter a Device Name and Password. Remember the password used, as you will need to
enter it into SalesPad later. Click Confirm when finished.


https://www.payfabric.com/us/support.html

Device Management

Manage and configure devices that are authorized to process with PayFabric,

Device Mame

SalesPad Desktop

Password

Confirm Password

(i1l 11117}
Cancel Confirm
Device ID Device Name Default Theme ChangeReset RevokeDelete
2:99a3703f-ff9¢c-75df-57bd-609%eechad238 SalesPad Desktop k4 tH “« 9 w

Copy the Device ID, then go to SalesPad Desktop. Open the Settings module. Type
“payfabric” into the search bar to show the relevant settings, then paste your Device ID into
the Device Key setting input field.

Filter:

Efﬁbric

v PayFabric

Allow Authorize Groups:Admin

Allow Capture Groups:Admin

Allow Charge Groups:Admin

Allow Credit Groups:Admin

Allow Deposits Groups:Admin

Allow OverCharge Groups:Admin

Allow Payments Groups:Admin

Allow Void Groups:Admin

Credit Card Type Mappings AmericanExpress:AMEX; Di DC; Mast 1:MC; Visa:VI
Default Gateway AuthorizeNET

2:99237031-ff9c-75dF-57bd-609eechas23d I
Device Password FEEEEE L

Export Transactions To Credit Card Advantage True

Include Autherizations When Calculating Default Amount True

Payment API URL https:// ik yfabric.com/Pay t/ AP/

Payment Hosted Page URL https:/ /sandbox.payfabric.com/Payment/Web/

Production Database Name TWO

Next, click the ellipsis (...) on the far right of the Device Password setting and enter the
password you set for the device in PayFabric.



Allow Credit Groups:Admin

Allow Deposits i

Allow OverCharge 5]

Allow Payments oo

Allow Void

Credit Card Type Mappings | T : Discover:DC; Mastercard:MC; Visa:VI
Default Gateway

Device Key 2:99a3703f-ffoc-75df-57bd-60%eechaB238
Device passwo(d FFEFEFFFFF

Export Transactions To Credit Card Advantage True

Include Authorizations When Calculating Default Amount True

Payment APT URL https:/ /sandbox.payfabric.com/Payment/API/
Payment Hosted Page URL https:/ /sandbox.payfabric.com/Payment/Web/
Production Database Name TWO

Check the Transaction URL setting to ensure that you have the correct URL for your
PayFabric account type.

Device Password EEEEEEEE

Export Transactions To Credit Card Advantage True

Include Autherizations When Calculating Default Amount True

T S N htto://sandbox payfabric.com/payment/AP1/l | v
Payment Hosted Page URL https:/ /sandbox.payfabric.com/Payment/Web/

Production Database Name TWO

Map Credit Cards

You must set up credit cards in Microsoft Dynamics GP in order for SalesPad to be able to
create/edit/delete payments successfully. PayFabric will still run transactions, but SalesPad
won’t be able to record them in Microsoft Dynamics GP unless you've first created the credit
cards. These credit cards represent credit card types that you accept.

Open Credit Card Setup in Microsoft Dynamics GP. (Microsoft Dynamics GP > Tools > Setup
> Company > Credit Cards)

For more help on creating a credit card in Microsoft Dynamics GP, consult your GP Partner
or utilize the GP help menu system.

SalesPad’s PayFabric Credit Card Type Mappings setting will associate the credit card types
in Microsoft Dynamics GP with those used by PayFabric. When creating a credit card in
Microsoft Dynamics GP, it is essential that the Card Name match the properly mapped to a
corresponding PayFabric credit card type. To check your PayFabric credit card type
mappings, type “payfabric” into the search bar in the Settings module and find Credit Card
Type Mappings.

Allow Deposits Groups:Admin

Allow OverCharge Groups:Admin

Allow Payments Groups:Admin

Allow Void Groups:Admin

AmericanExpress:AMEX; DiscoverDG; MastercardMG VisaVl |
Default Gateway AuthorizeNET

Device Key 2:99a3703f-ff9c-75df-57bd-60%9eecbaB238

Device Password FEELEEEE

The setting consists of mapping pairs, each separated by a semi-colon. Each pair contains
the PayFabric credit card type on the left, followed by a colon, and then the corresponding
Microsoft Dynamics GP Card Name on the right.

Note: If you already have credit cards set up in Microsoft Dynamics GP but your Card
Names are not consistent with SalesPad, you can edit the SalesPad Card Type Name
settings to match. Also, it is possible to have a credit card in Microsoft Dynamics GP that



does not show up in SalesPad. In order for your GP card to appear in SalesPad, you must
attach a note containing “/salespad” to the card (indicated by the little yellow note icon in
the Credit Card Setup window).

Using PayFabric in SalesPad
To see your PayFabric integration in action, create or open a sales document and click on

the hyperlink in the Payment field. This opens the Payments window. Click on the
PayFabric tab if it is not already open.

Payments

o Payments for ORDER. ORDST2253 - DEPOSITS: 2.00 Document Total: 135.20 Amount Remaining: 133.20
=, PayFabric: 2.00 [ (%) Cash/Check: 0.00 |4 Cardknox: 0.00 |

Actions:

(0) Bo Jossanold A

Mew Auth New Charge Mew Credit () Payment (®) Deposit

&) Capture x\u'oid & Credit

Trans Type Card Name Card Number Transaction Amount | Transaction ID Transaction Time
Sale Visa HR00000000 X111 1.00 170306103345 3/6/2017 10:06...
Sale Visa XKx¥1111 1.00 170306103350 3/6/2017 10:07...

From here you can choose the type of transaction you wish to create, as well as the

payment type. After you make these selections, the PayFabric Transaction Processing
window will appear.
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Process a Transaction

Manually submit a transaction, otherwise you can process through an EMV Terminal.

Summary Payment Information
Gateway Account | AuthorizeNET wallet YOOOOO00GKNT 111
Transaction Type | Book Card Number« 000000001111 | ¥5a.
Transaction 127.70 Exp. Date « 12 20
Amount
Cvwv2
Currency usD
First Mame = John
Middle Initial
Last Name = Doe
% W Default Credit Card
Billing Information Shipping Information
Street Address « 11403 45 St. South Ste 100 IL Chicago 6060 | ~
[ Use New Address
City =
State/Province
Zip/Postal Code -
Country «
Phone Phone with country code. (i
Email

Process Transaction

Switch Processing Mode

Enter the payment information and click Process Transaction. A message will appear
letting you know if the transaction was approved or not, and the transaction will appear in
the PayFabric transactions grid.

Using PayFabric with EMV Terminals

SalesPad'’s PayFabric integration supports the use of EMV terminals for accepting payments.

Setup in PayFabric

To get started setting up your EMV terminals, first log into your PayFabric account using a
web browser. Once logged in, click Settings in the panel on the left-hand side of the
screen. Then under Payment Terminals, click Terminals.



Credit Farce

Payment Terminals

Terminals

You will be redirected to the Payment Terminals screen. Click Terminals then Create to
add a new terminal.

Payment Terminals

Payment Termina

C/—/qu

Enter a Terminal Name, the Local Network IP Address, and Local Network Port of the device
and click Save when finished.



Payment Terminals

PayFabric supports the use of EMV/MSR Payment Terminals, you can enter your connected terminal here,

Terminal Mame
Local Metwork IP Address

Local Metwork Port

o

Payment Terminal Type

PAY Generic E

Once all the terminals have been added, return to the Payment Terminal Options page by

clicking Options.

Payment Terminals

Payment Termina

Device Mame
SalezPad W

Available Terminals

Search terminals

[ =]
Drefault Paymeant Terminal

A320 e
Processing Method

‘Web Entry Only W

From here, select the device being used in SalesPad from the Device Name drop-down.



Then check each of the terminals listed to make them available for the device. Select either
“EMV Only” or “Both EMV and Web Entry” for Processing Method to allow the use of EMV
entry. If “Both EMV and Web Entry” was selected, a Default Processing Method can be
selected as well. Checking “Only Allow Default Payment Terminal” will prevent users from
changing the selected terminal from the PayFabric web payment form. The terminal is
selected based on the Default Payment Terminal option and configuration within SalesPad
(which will be covered later). Click Save to keep your changes.

Setup in SalesPad

In order for SalesPad to select the appropriate credit card terminal to use with PayFabric
transactions, it will use the store and drawer system. The Store Setup screen can be found
under Setup/Utilities > Store Setup. For more general information on Stores and Drawers,
see the documentation on Counter Sales Guide.

T Close |kl Save | ol Mew 3 Delete B2 Walk In Customer #3 Credit Card Device
o Changes made require the user to log out of SalesPad Desktap.

Store and Drawer Assigned Users

Store Name 4 | Drawer Name Walk In Customer
User Name

Store #1234 Register 01
Store #1234 : Register 02]

Once in Store Setup, either add a new store and drawer by clicking the New button or
select an existing one. Next, click Credit Card Device to set up the device to associate
with that drawer. First, set the Source to “PayFabric”. Then select the Device Name that
matches the device model that you will be using. Lastly, enter the Terminal Name as it
appears in PayFabric. To have the PayFabric transaction form default to the EMV mode,
check Use EMV. Click OK to save the device details. Logging out of SalesPad will be
required for these changes to take effect.


https://support.cavallo.com/kb/articles/counter-sales-guide

Device Name: Pax_A920 | [ Use EMY
Terminal Mame: | A920 |
Source: PayFabric e
Receipt Printer: | r |
| oK [ | Cancel |

When that store and drawer are selected (either manually or by user assignment), SalesPad
will tell PayFabric to pre-select the appropriate EMV terminal to use with any transaction.

3

P Submit Feedback
(B Lock Screen

@ stor
G Dove

- Device Setup | |@ Device Setup 3 | L

3 || SignaturePad || Square || 1

Device | Pax_A920 L |

Terminal |A92l:l |

Using EMV Terminals in SalesPad

With the currently selected store and drawer set up for use with PayFabric terminals and
the Use EMV option checked, the PayFabric transaction window will start in the EMV
processing mode. Alternately, click Switch Processing Mode when in the web entry mode
to switch to the EMV processing mode.
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Process a Transaction

If you wish to use the payment terminal, please select the appropriate terminal and select Credit or Debit Card, otherwise you
can process manually through web entry.

Payment Terminal

D210
Transaction Type
Sale
Transaction Amount
130,70
Use Credit Card Use Debit Card

Switch Processing Mode

Instead of seeing fields for entering a credit card, billing, and shipping information, there
will be buttons to process using a credit card or a debit card. Clicking either will send the
transaction to the selected terminal to be completed. Once the transaction has been
completed or canceled on the EMV terminal, a message will appear letting you know
whether it was approved or not. If the transaction was approved, a record will be added to

the grid on the payments window.

Customer PayFabric Transactions

The PayFabric Transactions tab in the Customer Card allows you to view all of the
transactions for a particular customer. To filter transactions by when they were created,
enter a From Date and click Refresh.

Contact Addresses Note Sales Documents User Fields Audit Interactions Opportunities Resources PayFabric Transactions PayFabric Wallet

\f}! Refresh | From Date: Page: € 1of2 >

Card Date Status T Type
NOO0O00MN 1111 5/16/2017 11:01:37 AM Approved Sale
X0OOO0GMK 1111 5/16f2017 11:28:33 AM Approved Sale
0NN 1111 5/172017 11:15:59 AM Approved Book
X000 1111 5/18/2017 12:05:32PM Approved Sale
X000 1111 5/22{2017 7:30:17 AM Approved Sale

5/22{2017 8:30:38 AM Failure Sale
HOOOCOMNNND 203 5/22{2017 8:31:19 AM Approved Sale



Customer PayFabric Wallets
The PayFabric Wallet tab in the Customer Card allows you to view, edit, create, and delete
customer credit cards (or wallets, as they are referred to in PayFabric) for that customer. If
you make changes to a customer’s wallet in PayFabric, those changes will appear in this

tab,

b new 3

Card Type
MasterCard
Visa

and vice versa.

Delete € Refesh

Tender Account.
Creditcard XXOOOK0S 100
CreditCard XXOOXKO00 111

Is Defauit

Payment Information Billing Information ~

Street Address «
Card Number - 1234 EIm 5t
HOOOKNXT 111
Exp. Date +
L]

First Name - Middle Initial Last Name - City - State/Province  Zip/Postal Code «
Test Testing Grand Rapids M 49546
[ Default Credit Card Country «

United States

Phone

Phone with country code. (e.0.19094324701)

To create a new wallet, click the New button. The Create New Wallet window will appear.

Enter the required information and click Save.

&J PayFabric - Create New Wallet - = I E8
Payment Information Billing Information

Street Address «
Card Mumber «
Exp. Date -«

MM Y

First Mame = Middle Initial Last Mame « City = State/Province Zip/Postal Code «
[] Default Credit Card Country «

Phone

Phone with country code. {e.g.19094824701)
Email
Save

Sales Batch Processing
SalesPad’s PayFabric integration supports capturing credit card authorizations and charging
on multiple sales documents simultaneously through Sales Batch Processing.

To begin, open Sales Batch Processing.



"=  Application CRM Distribution BOM Equipment Management Inventory Purchasing

E ~ & @ s, g i} Cash Receipts i
&b & &F counter Sales |

Adv Customer Advy Sales Customer Sales Ba Sales Sales _
Search Document Search Search  Processi Documents  Monitor |~ ‘%% Customer Discounts [
Lookups =

a Customer Search B3 Sales Batch Pro.  Sales Batch Processing

P
) | Interface to perform batch-evel operations such as forward
j Close | 8% Search I..‘:}J Print @ documents in workflow, place payments on arders, as well as e
print, fax, or email multiple documents,

Search By
ﬁ For more information see help.

Sales Batch:
Choose the sales batch you want to capture by typing your search criteria into the search

bar or by clicking the dropdown arrow in the search bar and selecting the batch.

Select the documents you that want to capture, or uncheck the Selected Documents Only to
capture all the documents in your search results.

SearchBy

Sales Batch: h Selected Smmentj Only Forward After Print Forward After Email

Once you've selected the documents you wish to capture, click the dropdown at the top of
the screen and select PayFabric Batch Capture.

j':h:IiE Do Search I.fil:'rint @ Transfer E}Fnrward E-:-jEmaiI %AII(
Search By Configure Actions...

Sales Batch: PayFabric Batch Charge

PayFabric Batch gjgture ]

A message will be displayed to confirm your batch capture. Click Yes to continue.

- 1o ||

) Please Confirm El

Would you like to Capture the credit card payments on the 2 selected
document(s)?

Yes Mo

%

The batch capture will run, and when it is finished a popup window will appear. Click Close

to view the event log for the processed documents. A new window will appear displaying
the results of your batch capture.

Security and Settings
To correctly use the PayFabric functionality, you must first configure your security to allow
access.



Open the Security Editor and type “payfabric” into the search bar to show the relevant
securities.

Security
" Select All | == Select Mone = Copy From... |payfabric Search

Acc... | Name

Customer PayFabric Transactions
Customer PayFabric Wallet™
PayFabric Sales Batch Processing™

(S]] 15| [m

Enable the following securities:

Customer PayFabric Transactions - View all PayFabric transactions processed for Customer
Customer PayFabric Wallet* - View, edit, create, and delete a Customer’s credit cards
PayFabric Sales Batch Processing* - Allows PayFabric Sales Batch Processing

Sales Document Payments* > Enable PayFabric Payments - Allows access to the PayFabric
tab of the Sales Document Payments window

Sales Document Pre Payment* > Enable PayFabric Payments - Allows access to the
PayFabric tab of the Sales Document Pre Payment window

Note: Securities with an asterisk (such as PayFabric Sales Batch Processing) have sub-
securities that are listed in the middle section of the Security field. Sub-security descriptions
appear in the bottom section of the field. Review and customize these as desired.

Note: You must log out and back in for security changes to take effect.

Open the Settings module and type “payfabric” into the search bar.

RIE
v PayFabric

Allow Authorize Groups:Admin
Allow Capture Groups:Admin
Allow Charge Groups:Admin
Allow Credit Groups:Admin
Allow Deposits Groups:Admin
Allow OverCharge Groups:Admin
Allow Payments Groups:Admin
Groups:Admin
Credit Card Type Mappings AmericanExpress:AMEX; Di DC; Mast 1:MC; Visa:VI
Default Gateway AuthorizeNET

Assign groups or users to have access to the different transaction types and other options.



