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With Mission Control's Workflow, users can choose between two different purchasing
actions in the builder:

¢ Create Purchase Order (Used for Dropships and Special Order)
o This action attempts to create purchase orders for sales lines with valid
purchasing codes, vendors, and remaining quantities above 0.
¢ Purchase and Reserve (Used to fulfill gty remaining on sales lines)
o This action attempts to create purchase orders for sales lines with a quantity
remaining above 0 and automatically reserves inventory for the associated

sales line.

The below document details examples explaining how to configure each of these options
within Mission Control's workflow engine and how to utilize these actions while entering
orders into Business Central.

Note: The Cavallo APl must be configured correctly within Business Central before
utilizing the above workflow actions. Documentation link: Mission Control in BC

Configuration

Create Purchase Order

As mentioned above, this action is used hand in hand with purchasing codes in Business
Central in addition to the requisition worksheet. If an item is configured with a primary
vendor and a purchasing code is set to that line, the workflow engine will be able to
generate a purchase order for that line. See the below setup for more information:

Prerequisites

e Ensure items have a vendor code assigned within Business Central
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e Ensure the "Purchase Requisition Template" is set to REQ in Cavallo

Global Sales Documents
. Default Quantity to Purchase on Purchase Orders
Emails -
Remaining to Ship w
Payments > The default selected here will be used for manual purchase order generation.
You can choose a default for workflow in workflow configuration
Purchase Requisition Template
Sales Documents -
REQ [DEFAULT] v
Shipping and Invoicing - T T oD the Requisition Template
and Batch sel 1ere. Only templates with batches configured in Business
Central are shown.
User Groups (1) >
Custom Fields =
Updates =

Workflow Configuration
This action can be located under either the on-entry or on-exit workflow actions menus in
the Mission Control workflow builder.
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Once located, the action can be configured to trigger an email out to the vendor

automatically if desired.

? Needs Purchasing

} Should any Action(s) be triggered when entering this queue?

Trigger these actions

Create Purchase Orde

Remaining to Ship

# | Should the purchase order be emailed?

Add more+

‘What is its Primary Path?

> (B) Pick Package

— Does it have any Alternate Path(s)?

& | What quantities of the order should be purchase
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After the action is fully setup, remember to save and publish the workflow before running

any testing:

#  Should any Action(s) be triggered when entering this queue?

Trigger these actions:

Create Purchase Order

Remaining to Ship

# | Should the purchase order be emailed?

Purchase - Order

Business Central Order Entry

& | What quantities of the order should be purchased?

Reply to Created By x
sendto Vendor x
ccto Select address, job title or internal user
BGGo | Select address, job title or inte
Addmore+

& Publish Changes:

To test the Create Purchase Order action, navigate to Business Central and initiate a new

sales order.
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Lines @~ Manage Line Order e B
Ed 2 B Selectitems.. % Suggest sales lines 52
Purchasing Qty. to Assemble
Type Variant Code No. Description Location Code  Cade Quantity toOrder PO Number Reserved Quantity
= ltem g 19965 ATLANTA Whiteboard, base SQUTH DROP.SHIP 25 - _
‘ ,

Notice in the above image, a purchasing code of "DROP SHIP" is selected and my item has a
vendor preset on its item card for replenishment. Next, use the "submit" button to send this
order to Mission Control's workflow engine. The workflow will evaluate the sales order
against all conditions and run any actions in the process.
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Once the workflow action has ran, Cavallo will link the purchase order and sales line. This
can be seen in several areas between the purchase order and sales order.

e Sales Line Column (PO Number)

Lines @~ Manage Line Order ® =
w 2% I Selectitems..  * Suggest sales lines =
Purchasing Qiy. to Assemble
Type Variant Code No. Description Location Code  Code Quantity to Order | PO Number Reserved Quantity
= ltem g 1926:5 ATLANTA Whiteboard, base S0UTH DROP_SHIP 25 _| 106039 _
“ »

Clicking the PO Number will bring the user directly to the purchase order in Business
Central.

e Purchase Line Column (SO Number)
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Clicking the SO number will bring the user directly to the sales order in Business Central.

e Cavallo Document Status Factbox

(D Details il Attachments (Q)

Cavallo Document Statuses
Open PO View

Meeds Payment

Has Oty Remaining

Cavallo Business Rules

Sell-to Customer Sales History

Customer Mo. SIEMO00T

Clicking the "View" button will open a window to see the list of open purchase orders for
that sales document
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£ Related Documents T

No. T Typet W Created On Total  Doc Date Posting Date  Status

106039 : Dropship Purchase Order  5/17/2024 1:52 PM 28,882.35 5/17/2024  5/17/2024  Open



Purchase and Reserve

In Business Central, reservations are utilized as a way to allocate inventory to many
different order types while allowing inventory numbers to remain accurate. With Mission
Control's workflow engine, users can automate the reservation process and generate a
purchase order for any quantity that couldn't be reserved due to inventory shortages.

Prerequisites

e Utilizing reservations as primary method of inventory promising in Business Central

Workflow Configuration

Workflow can be setup in a number of ways for this action. The first portion of this section
will focus on configuring the basic "Purchase and Reserve" workflow action, while the
second portion will focus on using this action in conjunction with the "Has gty remaining"
document status to ensure all sales line are purchased and fulfilled.

Purchase and Reserve
This action can be located under either the on-entry or on-exit workflow actions menus in
the Mission Control workflow builder.



a Needs Purchasing

’ Should any Action(s) be triggered when entering th

Trigger these actions:

[Create Purchase Order And Reserve W

Create Posted Shipment Document
Create pick document
Adc  Send email report
Authorize Credit Card Payment
Capture Credit Card Payment
What Take a Sale on a Credit Card

Create Purchase Order

— 3 .
Create Prepayment Invoice

l Create Purchase Order And Reserve l

------ Does it have any Alternate Path(s)?

Once located, the action can be configured to trigger an email out to the vendor
automatically if desired.
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? 9 Edit Name ~
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Add more+

After the action is fully setup, remember to save and publish the workflow before running

any testing.
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Once the workflow is published, the action will be active. This action utilizes Business
Centrals purchasing logic to generate a purchase order for the quantity Business Central
deems as demand and reserves that quantity back to the sales order.

Workflow Order Fulfillment

By integrating Mission Control's Document Statuses and Automatic Actions with the
Purchase and Reserve function, you can streamline your order management. Sales lines
with items in stock are directed to the warehouse, while backordered items automatically
trigger purchase orders and reserve inventory for those backordered sales lines.

Configuration Steps

e Once a sales order reaches the stage in the business process where the warehouse
documents should be generated, the following actions can be configured.



B Pick Package

’ Should any Action(s) be triggered when entering this queu

Trigger these actions:

Reserve Inventory for all ltems

Create pick document

E What guantities of the order should be picked?

Reserved

Add more+

Note: Other actions may be configured as well, but ensure inventory is reserved prior
to creating the pick document

e Next, in the same queue, configure an alternate path that will route back to a
fulfillment queue. In the below example, if any of my sales lines have gty remaining
after the reserve and pick process, the order is sent back up to "Needs Purchasing" .



Does it have any Alternate Path(s)? -

~  Needs Purchasing (Path) i Delete path N

Add a name or description (Optional):

Needs Purchasing

If all of these conditions are true:

A field from the order Document Status Has any of

These statuses Has Qty Remaining

Add Condition +

Move to:

(2] Needs Purchasing

¢ Finally, on-entry to the "Needs Purchasing" queue, the Purchase and Reserve action
is set to trigger and email the newly generated Purchase Orders out to their
respective vendors set on the item card.

? Needs Purchasing Edit Name N
; Should any Action(s) be triggered when entering this queue? -»
Trigger these actions;
Create Purchase Order And Reserve PR ™
# | Should the purchase order be emailed? -
Purchase - Order v US Purchase Order - Blue v
Reply to Created By X v

Send to Vendor x ~

cCto Select address, job title or internal user o
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Add more+

Automatic Order Fulfillment

In the above workflow configuration, each action is automatically ran when a user clicks the
"submit" button to send a document to the Mission Control workflow. To make this process
fully automated, simply apply Automatic Actions at each step of the workflow process
looking for the desired document statuses.



& New Automatic Action

What's the name of this automatic action?

Purchase Order Required

How would you describe this automatic action?

Purchase Order Required

Ls Documents will be submitted to the next queue when the automatic action executes.

& Which Condition(s) trigger this automatic action?

A field from the order Document Status Has all of

These statuses Has Qty Remaining

Add Condition 4

B Which queues should this automatic action apply to?

. Pick Package

@@ Enable automatic action.

Note: This action looks for documents with the Has Qty Remaining status and

submits them to workflow, moving them to the fulfillment queue and running all on
entry actions for PO creation.



& Fully Received

What's the name of this automatic action?

Fully Received

How would you describe this automatic action?

Fully Received

L, Documents will be submitted to the next queue when the automatic action executes.

& Which Condition(s) trigger this automatic action?

A field from the order Document Status Has all of

These statuses Fully Received

Add Condition 4+

B Which queues should this automatic action apply to?

[ Needs Purchasing

@@ Enzble automatic action.

Note: This action looks for documents with the Full Received status and submits them
to workflow, moving them back to the warehouse. This process generates new
Warehouse Picks for the remaining sales lines if the correct actions are configured.

Business Central Order Entry

To test the Purchase and Reserve action, navigate to Business Central and initiate a new
sales order and add sales lines.

Lines @~ Manage Line Order 1
¥ New Line X Delete Line B Select items... +, Suggest sales lines
Type Variant Code No. Description Location Code Quantity Reserved Quantity Qty Remaining
Item 1896-S ATHENS Desk SOUTH 3 _ 3.00
Item 1906-5 ATHENS Mobile Pedestal SOUTH 20 _ 20.00
= ltem 1980-5 MOSCOW Swivel Chair, red SOUTH 150 150.00

In the above example, | have added a sales line with an item in stock and an item out of
stock. Notice the Qty Remaining column will be automatically set to the full quantity as
sales lines are added. The below image illustrates this, showing the "Has Qty Remaining"
status is present on the order.



Cavallo Document Statuses

Meeds Payment

Has Qty Remaining

On the first submit to Mission Control's workflow, the automations will attempt to reserve all
possible inventory to the sales lines and generate a warehouse pick for any inventory

reserved. This action will also generate an open warehouse shipment as a byproduct of pick
creation.

Home o Submit Prepare Print/Send RequestApproval Order Report PayFabric Profit Scan Actions Related v Reports - Automate Fewer options o
BR Transaction History &% Authorize {3 Clear Reference 8 Process E a [if Post.. |~ [2Release | i Create Warehouse Shipment [ Create Inventory Put-away/Pick.. ‘8 Archive Document 58
M; - . Foll .
Net Margin Variance 225.97 ollowing Document a ©Details ) Attachments (0)
Negative Margin Variance -335.94
Cavallo Document Statuses
Needs Payment
Has Qty Remainin g
Lines @~ Manage Line Order ® B
Newline #XDeleteline &) Selectitems.. % Suggest sales lines 2 Cavallo Business Rules
Unitof 7
Type Variant Code No. Description Location Code Quantity  Reserved Quantity  Qty Remainin 9 Measure Profit Scan
item 1896-5 ATHENS Desk SOUTH 3 _ 300 PCS Margin Status
item 1906-5 ATHENS Mobile Pedestal SOUTH 20 _ 2000  PCS Missing Target
= Item § 1980-5 MOSCOW Swivel Chair, red SouTH 150 _ 15000 | PCS Lines Missing Target

Margin Amounts

Calculated Margin Amount 8,868.30
Target Margin Amount 9,09427
Negative Margin Variance -335.94
Net Margin Variance -225.97

Images of the results are also below. This document is partially reserved and still has QTY
remaining meaning on submit, workflow will attempt to purchase and reserve the remaining

(D Details i Attachments (0)

Cavallo Document Statuses

Open Pick View
Open Shipment View
MNeeds Payment

Partially Authonzed

Partially Reserved

Has Qty Remaining
sales lines.

Additionally, on the sales lines there is still 150 Qty Remaining for part# 1980-S that
requires fulfillment.

Lines @)~ Manage Line Order

L
= New Line X Delete Line B Select items... *, Suggest sales lines
Type Variant Code No. Description Location Code Quantity Reserved Quantity Qty Remaining
Item 1896-S ATHENS Desk SOUTH 3 3 0.00
Item 1906-S ATHENS Mobile Pedestal SOUTH 20 20 0.00

= ltem 1980-S MOSCOW Swivel Chair, red SOUTH 150 _ 150.00



Forwarding the document through workflow again will attempt to purchase and reserve the
150 qty.

Home o Submit Prepare Print/Send RequestApproval Order Report Payfabric ProfitScan | Actions s Related v Reports v  Automate -  Fewer options o
BR Transaction History &% % 4 (@ Post.. |~ [XRelease |~ [ Create Warehouse Shipment [ Create Inventory Put-away/Pick. 8 Archive Document 53
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Margin Status
Missing Target
Lines Missing Target
Margin Amounts
Subtotal Excl. Tax (USD) 40189.40 Total Excl. Tax (USD) 40.189.40 Caleulated Margin Amount 8,868.30

As seen in the below statuses, the document now has an Open PO that is directly linked to
the sales order in question. The document has also transitioned to a fully reserved status.

(@ Details U Attachments (0)

e
Cavallo Document Statuses
Open PO View
Open Pick View
Open Shipment View
Meeds Payment
Fully Authorized
Reserved
On the sales line view, all the inventory is accounted for and reserved.
Lines @~ Manage Line Order =2 B
=% New Line =X Delete Line B Select items... +, Suggest sales lines ﬁé
unit of
Type Variant Code No. Description Location Code Quantity  Reserved Quantity Qty Remaining  measure
Item 18396-S ATHENS Desk SOUTH 3 3 0.00 fPCS
Iltem 1906-S ATHENS Maebile Pedestal SOUTH 20 20 0.00 fPCS
= Item 1980-S MQOSCOW Swivel Chair, red SOUTH 150 150 0.00 fPCS

“

Lastly, once the purchase order is received, the document status will update to either
Partially or Fully Received. This will allow any automatic actions that are configured to move
the sales document along its process automatically, or a workflow submit can retrigger a
new group of warehouse picks for the newly aquired inventory.



Cavallo Document Statuses

Fully Received

Open Pick View
Open Shipment View
MNeeds Payment

Fully Authorized

Reserved
€ Related Documents v o= S
No. 1 Type 1 ¥ Created On Total Doc Date Posting Date  Status
P-00068 Warehouse Pick 5/21/2024 3:24 PM 0.00 Open
B-00069 * Warehouse Pick 5/21/2024 3:35 PM 0.00 Open

As inventory arrives, the workflow automations allow warehouse documents to generate to
continue the fulfillment process while ensuring the main sales document is in the correct
workflow stage.

FAQs
1. Where is the submit button located?

e If a submit button is not visible on screen, check under the actions menu for a
"Cavallo" option. If the button is not under this menu, the Cavallo APl may not be
configured correctly. Please reach out to Support@Cavallo.com for assistance.

2. Where can | find the PO Number and SO Number Fields?

e By default, the PO number field can be found in the sales line personalization menu
on sales order and the SO number field can be located in the purchase line
personalization menu for Purchase Orders. This is a field pushed to Business Central
via Cavallo.

3. Where is the Qty Remaining field?

e By default, the Qty Remaining number field can be found in the sales line
personalization menu on sales orders. This is a field pushed to Business Central via
Cavallo.

4. How is Qty Remaining calculated?



e Qty Remaining is calculated using base Business Central fields:
o Qty Remaining = Outstanding Qty - Reserved Qty



