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Business Rules

Business rules ensure that documents meet specific requirements before they are allowed to continue in
workflow. In many cases, business rules are used to make sure that a document does not need any corrections or
updates. They can also add extra validation around potential concern points, such as low order margin.

Examples of commonly used business rules include:

e Protecting against low margins on sales orders.

Checking for excessive discounts on line items.

Checking for any backordered items.

Checking that all line items have been fulfilled before shipping.

Checking for any line item inconsistencies that could cause problems later in the process, such as during
warehouse fulfillment or invoicing.

For general information on how to set up workflow, refer to this documentation.

Setting Up Business Rules

To view, edit, and create business rules, click the Business Rules tab on the right side of the Workflows screen.
The Business Rules popup shows all existing business rules with quick details and enabled states available at a
glance.
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Business Rules (10 + X

PRICE_HOLD

Disabled =
Price Hold

ZERO_HOLD

Enabled  —3
Hold for zero dollar line item

FUTURE_HOLD

Disabled
Required shipment date > 5 days

DATE_HOLD

Enabled  —3
Date to start order processing or shipment date is in the past

STOCK_HOLD

Disabled ~ —
If all quantities on the order can't be reserved

PPMT_HOLD

Disabled ~ —
Order requires pra-payment

MOQ_HOLD

Enabled ~ —»
Move to MOQ Hold based on shipping code and dollar value

LARGE_ORD

Enabled ~ —»
Large Order Hold

Credit Review Enabled -

Margin Hold Enabled =

To create a new business rule, click the “+” button at the top right of the popup.

Business rules validate based on set conditions, which are set up the same way as conditions for workflow queue
pathing.

The evaluation policy determines whether documents will be stopped again if they have already been previously
approved for this rule: "Once" allows the document to continue if it breaks the rule in the future, while "Always"
will re-capture the document each time it breaks the rule.

Applicable queues can be selected from a dropdown list, so rules can only affect documents in particular
workflow steps.

< New Business Rule

Which Condition(s) trigger this business rule?

Select... Select... Select... o

Add Condition +

Evaluation Policy

© Once

If this rule is approved one time, the document will not be stopped again.

Always
This rule will look for any changes in any of the approved rule ions and reflag the if a change is i

B Which queues should this rule apply in?

B A~ Queves

@ Who has permission to approve this business rule?

Select user(s)

@ Email reviewers when a document breaks this rule
@ Email submitter after a document is reviewed

@@ Enable Business Rule

At least one approver must be selected from a list of available Mission Control users, which determines who can
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review and approve documents that have broken this business rule. Emails can be automatically sent to the
reviewers when documents break this business rule so they can take action quickly and keep documents moving.

Emails can also be automatically sent to the original user who submitted the document once it has been
reviewed by one of these approvers, so they can make any necessary updates without delay.

< Credit Review

Which Condition(s) trigger this business rule?

A field from the customer Balance Due is more than
Mnother field from the custor Credit Limit

Add Condition =+

Evaluation Policy

0O Once
If this rule is approved one time, the document will not be stopped again.

Always
This rule will look for any changes in any of the approved rule conditions and reflag the document if a change is identified.

Which queues should this rule apply in?

B AiQueues

Who has permission to approve this business rule?

Matt Greyerbiehl X

@ Email reviewers when a document breaks this rule
Email submitter after a document is reviewed

@ Enable Business Rule

After making all the necessary changes, click the "Save" or "Update" button at the lower right, and then close
the popup and click the “Publish Changes” button once ready to update Mission Control workflow in Business
Central. Like changes to workflow, this immediately changes workflow behavior without users needing to
refresh or log out and back in. Any documents that are submitted to workflow after the changes are published
will be checked against the latest version of each business rule.

Note: There are no additional validation steps to publish a new/updated business
rule. Only grant workflow update access to trusted members of the organization.

Approving and Rejecting Business Rules

Once business rules have been published, order entry users in Business Central can submit a document for
approval after they have completed data entry. To do so, simply click the “Submit to” button at the top right of
the document entry screen. This submits the document through its normal workflow.
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Submit to -
Approval Process a

After clicking the “Submit to” button, a Business Rules popup will appear if any rules have been broken. The
user can provide an explanation to the approver for why this document should move forward and click "Submit
for Approval", or they can cancel and make further changes to the document.

New Order  esmmm—

Business Rules X

2 business rules have been broken

Margin Validation <15% 1 Conditions

Verifying that the document margin is greater than 15%

Ay Comments

I Sales Rep Check 1 Conditions

Ensure that our old reps are not being used

| Comments

Cancel ‘ Submit for Approval

Clicking “Submit for Approval” will move this document out of the normal workflow and into a broken business
rule queue. This queue can be seen at the top of the Mission Control dashboard.
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The document can be approved or rejected in one of two locations:

e On the Mission Control Dashboard

o On the Document Edit screen

When approving a document on the dashboard, simply click the checkbox for the given document and then click
the “Approve / Reject” button.

™ Document needs approval

r
Margin Validation <15% (1)
S-ORD101015 Approve [ Reject
] Sales Rep Check (0)

Alternatively, the approver can launch the document's entry screen and then click the “Approve / Reject” button.

Either way, the approver is shown the Approval Process popup where they can choose to approve or reject any
or all of the broken business rules. The comments submitted by the submitter appear on this screen for
additional rationale for why the document should be approved.

In the current state shown above, all of the business rules will either be approved or rejected. If the approver
wants to approve one of the business rules and not the other, they can simply uncheck any rule that they do not
want to approve and click the “Approve” button. The same logic applies for rejecting one or more of the broken
business rules.

When a broken business rule is approved, an activity log of the approval is created for the document, and it is



then moved to the next configured queue. If a broken business rule is rejected, it is sent back to its originating
queue for the submitter to update. In each of these cases, any notes added by the approver are added to the
document’s activity log.

Documents with Multiple Broken Rules

In the above example, the document broke multiple business rules but only appeared in one of the approval
queues: this is the expected behavior. A document will reside in the highest-ranked broken business rule queue
that has not yet been approved.
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This ranking order can be set on the Business Rules popup in the Workflows screen.

Business Rules p 4

Margin Validation <15%

Sales Rep Check



