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Important Notice

After October 29, 2019, SalesPad will no longer be supporting CardControl. Additionally, the application
will cease to be a PA-DSS validated solution as of this date, and therefore CardControl customers would no
longer be PCI compliant.

Instead, SalesPad Desktop now offers built-in credit card processing via Nodus PayFabric. If you have questions
or want more information on our credit card processing services, please contact your sales rep.

Overview

CardControl 3.0 now supports communication with Additions, SalesPad GP, and SalesPad ERP using Microsoft
Message Queue MSMQ. This Inter Process Communication (IPC) was implemented with the intention of making
application communication on terminal server environments more reliable. IPC is the way applications
communicate with each other through code.

Windows Features

You will need to enable the features pictured below if you do not already have MSMQ enabled on your system.
You will need to restart after the first time install.


https://support.cavallo.com/
https://support.cavallo.com/kb
https://support.cavallo.com/kb/miscellaneous-2
https://support.cavallo.com/kb/articles/microsoft-message-queue-msmq-implementation-guide
https://support.cavallo.com/kb/miscellaneous-2
https://www.payfabric.com/

Windows Features = B

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that only part of the feature
is turned on.

[a] M) .NET Framework 3.5 (includes .NET 2.0 and 3.0)
= . WNET Framework 4.5 Advanced Services
|| ASP.NET 4.3
= | WCF Services
. HTTP Activation
[ |, Message Queuing (M5MQ] Activation ]
. Named Pipe Activation
. TCP Activation
|, TCP Port Sharing
. Active Directory Lightweight Directory Services
. Hyper-V
. Internet Explorer 11
. Internet Information Services

e

=

. Internet Information Services Hostable Web Core
. Legacy Components

. Media Features
Microsoft Message Queue (M5MQ) Server
. Microsoft Message Queue (MSMQ) Server Core
[] |, MSMQ Active Directory Domain Services Integration
| MSMQHTTP Support )
[ 11, MsMQ Triggers
[[] |, Multicasting Support
) MSMQ DCOM Proxy
. Network Projection
. Print and Document Services
. RAS Cennection Manager Administration Kit (CMAK)
. Remote Differential Compression APl Support
. RIP Listener
. Services for NFS
. Simple Network Management Protocol (SNMP)
. Simple TCPIP services (i.e. echo, daytime etc)
. SMB 1.0/CIFS File Sharing Support
. Telnet Client
. Telnet Server
. TFTP Client
. Windows |dentity Foundation 3.5
. Windows Location Provider
. Windows PowerShell 2.0
. Windows Process Activation Service
. Windows TIFF [Filter
. Work Folders Client
. XP5 Services
| KPS Viewer
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Settings

CardControl

You will need to enable the Use MSMQ setting in CardControl 3.0. After you have set this, you will need to save
and completely close CardControl. Just logging out of CardControl will not allow this setting to be enabled.



T Close | Save

=

4 Application

Default Card Creation As Tokens False
System In Use GP
[ Use M5MQ True ]
SalesPad GP

In SalesPad GP, you will need to enable the Use MSMQ setting also. Make sure to save the changes. You do not

need to log out of SalesPad after making this change.

| B_ Customer Search H| Gﬁ settings EJ |

T Close | kA Save [i Export Settings IEIr'r1;::|u:u|’|:Sv.=.1:tir1gs

SalesPad ERP

Similarly, in SalesPad ERP you will need to enable the Use MSMQ setting also. Make sure to save the changes.

True

You do not need to log out of ERP after making this change.

gﬁi Application Settings X

] Close | | Save

|Caranntru:uI|

Allow Transactions Above Document Total
Authorization Expiration Days

Auto Start CardControl on Login
CardControl Database Connection
CardControl Enabled

CardControl Location

Default Capture Amount

Default Credit Card Payment Type

True

False

True

C:\Program Files (x86)\CardControl\CardControl.exe
Auth_Amount

Payment

r LDF Field
Use M5MQ

True ]

Additions

The Use MSMQ setting must also be enabled in Additions.



P Application Settings
T Close | Save
=
4 Application
License Server URL nfa
4 CardControl Settings
Allow Transactions Above Doc Total False
Authorization Up Charge Percent 0

CardControl ApplicationPath
Default Capture Amount

Default Credit Card Payment Type
Default Transaction Amount

Keep Document Open

Preauth Hold Code

C\Program Files (x86)\CardControl\C
On_Account

Payment
Account_for_Existing_Auths

True

CC_PREAUTH

Use MSMQ Im

Use MSMQ

DO NOT EMABLE UMLESS YOU HAVE MSMQ INSTALLED. This setting forces messages sent to and from CardControl to use Micro:
intended forterminal server enviroments only....

Using MSMQ

Once these steps are finished, CardControl should communicate with the listed applications as well on a
terminal server environment as it would on a local machine.

Maintaining MSMQs

You can use the Computer Management Snap-in to see and manage existing queues. To open up the Computer
Management window, press your windows key and type MMC.

. Computer Management

& File Action View Favorites Window Help

e 2H s BE

A" Computer Management (Local) Name Label Num... Nur

‘0 %“T’"‘ Fooks 8 ce-5-1-5-21-88836147-56607835... o 0
P B9 TasicOehechler 87 cc-5-1-5-21-88836147-56607835... 0 0

v ] Event Viewer
b @2l Shared Folders
» &% Local Users and Groups
» (8 Peformance
= Device Manager
4 {33 Storage
= Disk Management
4 [ Services and Applications
» W Internet Information Services (1IS) Manager
5, Services
& WMI Control
» {8 SQL Server Configuration Manager

4 1@ Message Queuing
b | Outgoing Queues

¢ cc-s-1-5-21-88836147-56607835-33574
Queue messages
Z Journal messages
b 8 cc-s-1-5-21-88836147-56607835-33574
» 1 System Queues




Clearing the Queue

For instructions on how to clear the MSMQ queue, please refer to Microsoft's support entry.


https://learn.microsoft.com/en-us/powershell/module/msmq/clear-msmqqueue?view=windowsserver2025-ps

