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Overview

Item Configuration Maintenance allows users to set up items that can be configured to
individual customer specifications at order entry time, for example, a computer configured
with hard drive size and monitor size options. During order entry, options will be selected
and the customer-specified options will then be saved to the sales order and the item can

be built to those specifications.

*NOTE: Cavallo will not be supporting changes to this feature. If you require more
advanced functionality, we recommend exploring our documentation on Configurator,
Configurator Advanced, Configurator Kits and Packages, and Configurator with

Manufacturing.

Security

To enable Item Configuration Maintenance, follow the steps below in the Security Editor:

1. Filter to “item config”

2. Check the Item Configuration Maintenance box to allow users to modify
configurations

3. Check the Item Configurator box to allow the Item Configurator plugin to be used on
a sales document. Set the Misc sub-settings under Item Configurator as needed

User Field Editor

In order to properly use Item Configuration, A user defined field called sf CfgKey must be
created on the Sales Line Item business object. The Field Type must be Text and the Length
must be 50. Refer to SalesPad’s User Defined Field document for more information on

creating user fields.

Configuration and Use

Note: New for 4.1, users can Copy an existing configuration to a new item number:

1. Select the item with the configuration you wish to copy and click Copy (depending
on window size, you may need to select Copy after clicking the >> arrows):
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2. In the popup window, enter the item number to copy the configuration to and click

OK:

- =

Mew configured item #:

| Ok | [ Cancel

b

The configuration will be copied to the entered item number.

BASIC CONFIGURATION
To configure items, follow the steps below in the ltem Configuration Maintenance module:

1. On the left side of the window click New Item
2. In the box that appears, enter the item number, or use the Inventory Lookup window

by clicking Item Lookup
1 Close H Save

& Mew Itern | x Delete Item

Item= Description
100XLG
COMPUTER.
Ttem: GIEGED | | Item Lookup |
Template: | |
[ Ok ] [ Cancel ]

Note: If your SalesPad version displays the Template field, do not use it, as it is no

longer functional.

3. Click OK

4. To add options, highlight the main option name on the right side of the Item
Maintenance screen and click New Option

5. A window will appear below the initial item. Enter the Option (this can also be an
additional item number, and you can use Item Lookup to search for an item),
Description and Comment and click OK. The example below shows the setup for a
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computer item that will prompt for hard drive size:
# New Option | §§ Delete Option | 4@ & @& B | (=) show Al

Option Option Type Qty Per Fixed Qty  UOfM 7 Pricing Method
=& COMPUTER Item 1 Default
.. ISELECT HARD CRIVE SIZE
Option: ELECT HARD DRIVE SIZE] | [ 1tem Lookup |
Description: | |
Comment: | |
[ OK ] [ Cancel ]

Note: The Description serves as an instruction during sales document entry, and the
Comment appears only in Iltem Configuration Maintenance.

Note: In versions 4.1 and later, the description for an item number will automatically
be pulled from stored item information after clicking OK.

. Change the Option Type to Label: click the Option Type field next to the new option

and select Label from the dropdown

To create a list of options (in the example case, a list of hard drives to choose from),
highlight the Label option name (SELECT HARD DRIVE SIZE in the example) and click
New Option again

. Fill out the information and click OK. This will create the first option for the list.

Repeat the process for all options to appear on the list, making sure to click on the
Label option name (Select Hard Drive Size, in the example) for each new option

Set a Qty, UOfM, Pricing Method and Unit Price if necessary. Repeat for items under
this option set.

Note: Qty Per is the quantity required of each component when creating the
configured item— the Qty Per entered is multiplied by the number of configured
items added to the document to reach the quantity needed on the document. Fixed
Qty will always add the same number of components to the document, regardless of
how many configured items are added to the document.

Repeat the steps above to create additional labels as needed. For example, Select
Monitor Size for the computer item:

% Mew Option |‘Delete0pt|on | % 3T P |i| Show All

Option Config Method  Option Type Qty Per Fixed Qty  UOM Pricing Method Unit Price
(=) COMPUTER Item 1 Default
[ SELECT HARD DRIVE SIZE Label Default
[] Ho-20 Ttem 1l Default
2] Hp-30 Ttem 1 Default
[ HD-50 Ttem 1 Default
- SELECT MONITOR SIZE Label Default
[0 m1s00 Item i Default
[ m1700 Ttem 1 Default

Note: To change the position of an item or label in the branches of the Configurator, use

the up/down/left/right arrow icons. To edit the name of an item or label, double-click on it.

When the item number is entered on a sales document, a configuration window will display

with the options set up in Item Configuration Maintenance. Make the necessary selections
and click OK when finished.



! Configuring 'COMPUTER' for =]

Option Value Description SELECT HARD DRIVE SIZ... Description
- SELECT HARD DRIVE SIZE (Pick A Value) D HD-20
... SELECT MONITOR, SIZE (Pick A Value) [F] HD-30
] HD-50
P—
You have at least 2 values left to choose.

Selections will be added to the sales document:

Ttem Description
= COMPUTER standard white computer
- HD-30 30 Gig Hard Drive
M1700 17" Monitor 770153200021

Note: The red box to the left of the main item number signifies that the item was created

with the Item Configurator.

CONFIG METHOD CODES
Note: At this time, Config Method codes are not supported and will not work when
configured in 4.0 versions. We recommend removing the Config Method column from the
grid and not using it.

IF CONDITIONS

To display additional options only when certain selections are made, you can set up IF
conditions. For example, a door item that has two seat frame options—selecting the 8 foot
frame will display three Pane Options, but selecting the 7-foot door frame will display 2 Elec

options.
To configure IF conditions:

1. Put the condition identification in curly brackets at the end of the Option name on
the Item
(example: SEAT FRAME {SEAT FRAME = 8} )

2. Create each IF Condition as an Option Type If
(IF {SEATFRAME = 8}

3. Nest a Label and additional options (Option Type Item) under the IF condition

4. Repeat for each condition and set of options An example of IF condition

configuration:




| &, Customer Search [E]| [ Item Configuration Maintenance |E3] |
M Close | kA Save

& New ltem ‘x Delete Item [} Copy g % Mew Option |a Delete Option | a4 3 |;:| Show Al
Iltem# Option Option Type Qi
AWESOME =) 5 DOORCONSTRUCTION Item
LEPRSHES - DOORSIZE Label
DOORCONSTRUCTION El -] SEAT FRAME {SEATFRAME =8} 8 foot door frame Ttem
=-[7] IF {SEATFRAME =8} 8 foot door frame If
Bl PANEOPTIONS Door Window Pane Options Label
D ANSW-ATT-1000 4 window square Item
[] DISPLAY  Full length door window Item
; 7] MIC100 4 window rectangle Item
=[] RYZE {SEATFRAME = 7} 7 foot door frame Ttem
= i ; =[] IF{SEATFRAME =7} 7 foot doar frame If
if conditions. if 8 shows the B e _—
pane aptions, if 7 it will show L[] 3D2s57A Ttem
elec options. [ 3026594 tem
B DEADBOLT  Choose whether or not to recieve a complimentary ded Label
] TRANS100  Yes Ttem
L[] TRANSF100 Mo Ttem

On the sales document, users will be prompted to select additional options as determined
by previous selections.

Option Types

In Item Configuration Maintenance, to add an item as required, rather than as selectable
option, change the Option Type to Required Item. Required item values are automatically
added to the sales document when the configurations are selected:

{5 Configuring 'DOORCONSTRUCTION' for ORDST2510 f [m| [ = |
Required Item

Option Value
+ REQUIREDITEM Al00
- DOCRSIZE {Pick A Valug)
DEADBOLT {Pick A value) Choose whether or not to recieve a compliment...
i FREEFORMTEXT (Pick A Valug)

To allow a free text entry as one of the options, change the Option Type to Text in the Item
Configuration Maintenance module. Text is entered on the left side, in the Description field,
and when the user tabs off, that text will appear on the right side under Description:

% Configuring 'DOORCONSTRUCTION' for ORDST2510 i | S

Option Yalue Description ’ FREEFORMTE... Description

- REQUIREDITEM A100 El NEW OPTICN Enter Text Here: awesome
[=-DOORSIZE SEAT FRAME {SEATFRAME ... 8 foot door frame

B ATATRAME = B} Enter text here
PANEOPTIONS ANSW-ATT-1000 1000 pane door window
-~ DEADBOLT TRANS100 Yes
-~ FREEFORMTEXT MNEW OFTION Enter Text Here: awesome

When the Item Configuration screen is closed, the text entered will appear on the sales line,
in the Description field:

Line Items |thes Inddresses I Holds IUsEr Fields I Audit I Related Documents | Purchases | Quick Report | Tracking Mumbers
I.g i EDefete ﬂglnsert L—ﬁ Item Number Item Class Code
- Ttem Description UPS Zone Test Companent Seq ... MI Price Level
1 DOORCONSTRUCTION door address to line 0.00 [C] RETURN
SEAT FRAME {SEATFRAME = 8} 8 foot door frame ddress to line 0.00 [¥] RETURNM
DISPLAY Plastic watch case/display address to ine 0.00 [ RETURN
TRAMSF100 Transformer address to line 0.00 [C] EXTPRCLVL
NEW OPTION Enter Text Here: awesome address to line 0.00 [V| RETURN

AFTER CONFIGURATIONS ARE SELECTED

At this point, each line can be edited like a normal item. Deleting or changing the main item
from the sales document will not delete any sub-items.

To return to the Configuration window after it is closed:



1. Select the configurable item

2. Click the line items Actions dropdown ( = ) and select Item Configurator

Line Items |Nutes | Addresses | Holds | Lser Fields | Audit | Related Documents | Purchases

" o Item Numvber

Mew @ Delete | p¥ Insert @ CoMPUTER )
: Ttem Desc Configure Actions...

w- ‘COMPUTER : stand

Itern Configurator

HD-30 30 Gig Matrix Sales Entry

- M1700 17 M Item Options
Poailability
Components
Itern MNote

Sales Line Quick Report
Sales Line Special Pricing Import

3. The window will re-appear with the current selections specified. You can change your
selections and click OK to return to the sales document



