
Knowledgebase > FAQ > How do I assign a QBO category to an inventory item?

How do I assign a QBO category to an inventory item?
Megan De Freitas - 2024-11-22 - FAQ

To assign a QBO category to an inventory item in SalesPad Cloud, name the item so that
the category is separated from the item name by a colon. For example, on integration, QBO
will interpret the inventory item Sweater: Rag Knit as belonging to the Sweater category
(the item itself is simply Rag Knit).

If you create an inventory item in SalesPad Cloud where the category and the item itself are
separated by a dash (Sweater - Rag Knit), QBO will see this as only an inventory item, not
an inventory item within a category.
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