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Overview

Equipment Management allows users to track sales and service history for specific
serialized inventory. Setup and use are made simple by using existing and established
SalesPad functionality. A number of Equipment Management plugins are designed to ease
processes for assigning equipment, creating rental orders, and adding or updating rental
items.

Equipment Contract

The following settings are applicable Equipment Contract settings:

4 Equipment Contract
Equipment Contract Item Number UDF
Restrict Equipment Contract Start and End Dates False
Sales Line Serial Numbers

e Equipment contract Item Number UDF - Item Master User Defined Field for storing
the Contract Item Number to be added to a Sales Document. The item has no default
value.

e Restrict Equipment Contract Start and End Dates - When True, new Equipment
Contract will always use the first day of the month for the Contract Begin Date, and
the last day of the month for the Contract End Date.

e Sales Line Serial Numbers - Sales Line UDF that stores the serial numbers that are
being billed. Create as text length MAX. This item has no default value.

Equipment Management

The following settings are applicable Equipment Management settings:

4 Equipment Management

Autogenerated Serial Number Format {0:yyyyMMdd}_{1:0000}
Equipment Type

Field Service Document IDs Service

Remember Service Doc IDs True

e Autogenerated Serial Number Format (optional) - Specify the format for a serial
number (ex:{0:yyyyMMdd} {1:0000}). If a format is used, SalesPad will auto-
generate a serial number using the specified format when new equipment is added.
This functionality is not item specific but is used across all items. The following setup
section discusses entering UDFs under the remaining settings.

e Equipment Type - Semicolon delimited list of allowed equipment types.

e Field Service Document IDs - Enter the sales document IDs used for equipment
management.

e Remember Service Doc IDs - When enabled, the last service doc type selected from
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an equipment card will be the default when opening subsequent equipment cards.

Equipment Rental

The following settings in the settings module are applicable to Equipment Rental:

@ Settings ﬂ

T Close | kA Save I__ﬂ Export Settings '@ Import Settings @ Export Settings List
Filter:
*Equipment Rental

4 Equipment Rental
Append Rental Item Information To Comments False
Can Assign Inactive Equipment False
Item Class Equipment Binding User Figld xEquipmentItemClassBinding
Item Mumber Equipment Binding User Field xEquipmentIitemiumberBinding
Rental Item Class ATTCORD
Rental Item Number Default Value EQUIP
Rental Item Price Level RETAIL

e Append Rental Item Information to Comments - Add equipment item information to
the sales line comments field when creating rental items.

e Can Assign Inactive Equipment - Allows equipment marked Inactive to be assigned or
reassigned. Defaults to False.

e |tem Class Equipment Binding User Field - Defines an item master user field that can
be used to specify which equipment item classes will be used with the respective
rental item.

e [tem Number Equipment Binding User Field - Defines an item master user field that
can be used to specify which equipment item numbers will be used with the
respective rental item.

e Rental Item Class - Defines the class of equipment for the item.

e Rental Item Number Default Value - Default service item number for equipment
rental items (If the rental item number UDF is blank for any equipment, this value will
be used).

e Rental Item Price Level - Defines a price level on equipment items that replaces
rental item price levels (UofM must match service item UofM).

Setup

Service Document IDs

By using unique document IDs for service orders and invoices, separate workflow and rules
can be used. You can create a specific service order and invoice document ID in GP and
copy the document ID into the Field Service Document IDs field in settings as a semicolon,
delimited list.

Service Document ID Layouts

The service document ID layout can be customized to display the equipment serial number,
item number, equipment description, and third party billing.
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T Close | kAl Save | &a Print | [ 3 Delete Copy | 8 Allocate @ Un Allocate | i Dynamics GP
Document Properties Shipping Address Additional Properties Totals - GM: [$0.00] [0.00%)]
Document #: ORDER (STDORD) AELW\ Fitz Electrical Batch/Q: ORDER Misc Charge: 0.00
Bab Fitz ——
Customer #: AARONFIT0001 - Aaron Fitz Electrical lumr‘) 455t South Price Level: RETAL - Discount: .00
e 5 W - Chicago, IL 60603-0776 .

CustPO: Sales Rep: PALL W, F: (312) 5550102 Discount %: | 0.00 %_
Req Ship: 11/12/2014 ~  SalesTerr: TERRITORY 1 - F: (312) 555-0102 o Holds Freight: 0.00
Ship Method: LOCAL DELIVERY > PayTerms: NET 30 L Tax: 0.00
Whse: WAREHOUSE ~ | DocDate: 11/12/2014 = [] ship Complete Total: 0.00
Currency: 7056 + Createdsy: scottf Payment: 0.00
Equipment Properties
Equipment Item Number: JEEP WRANGLER T2 Equipment Description:  Jeep Wrangler
Equipment Serial Number: 1JEEP222T10000001 Third Party Biling:

Third Party Billing

This is an optional step and is only applicable if warranty billing is required. If set up
properly, the third party billing field allows the order to be placed to the end user and the
invoice to be created under the manufacturer.

Pre-Save Script

The following sales document pre-save script can be loaded in the security editor under
equipment management invoicing so the equipment items are automatically assigned to a
customer. This script will need to be edited to match your setup and document IDs. The
items that may need to be modified are in red below:

if(sd.val_Sales Doc_ID.Equals(" ORD ", StringComparison.CurrentCulturelgnoreCase) &&
sd.val_Sales Doc_Type.Equals(" ORDER ", StringComparison.CurrentCulturelgnoreCase))
{

foreach (SalesPad.Bus.SalesLineltem sl in sd.Lineltems)

{

if (sl.ltemMaster.IsSerialTracked)

{

foreach(SalesPad.Bus.SalesLineLotNum ful in sl.LotNums)

{

SalesPad.Bus.Equipment eq = new SalesPad.Bus.Equipment(sl.val_Item_Number,



ful.val_Serial Lot Number);

eq.val_Assigned_To_Customer_Num = sd.val_Customer_Num;
eq.val_Assigned_To_Customer_ Num_Address_Code = sd.val_Ship_To_Address_Code;
EquipmentAudit.SaveAuditLogging(eq, String.Format("Equipment assigned to customer {0}
/ {1}", sd.val_Customer_Num, sd.val_Customer_Name));

eq.Save();

}

}

}

}

return"";

Usage
Equipment Search/Equipment Lookup

Click on the Modules dropdown and select Equipment Management > Equipment

Lookup.

-
Configurator * Distribution BOM Equipme
CRM b lents ,ﬁ Counter Sale
Distribution BOM ¥ boument Search ﬂ Sales Docurr
Equipment Management » & Equipment Lookup
Inventory 3 Sales
Manufacturing 3
Purchasing r Import Settings
Sales 3
Setup / Utilities 3
TeleSales 3
Business Rules 3
Reporting r False

System » [

This opens the equipment search screen where you can search for equipment by serial

number, bin, item type, item number, item class, location, customer number, or customer
name. Searches sold, assigned, customer and inventoried serial number records. It can also
create new, non-inventoried serial numbers for customer equipment.

Q Equipment Search [l
jcluse @ Search [@
Search By Search Options
Serial Number: || Item Number: Customer MNum: Starts With
Location: ¥ | Item Class: Customer Name: [ show In-stock Cnly
Bin: Item Type: [[] Show Inactive
Search Results
Iv Serial Mum | Item Mu... |Item Des...  Custome... Location Bin Equi... |Gen... |Shor... Uof... |Item... Item... Unit Cost | Sale... | Sale... Doc Date




Enter search criteria. Click the equipment number (serial num) links to navigate to a specific
equipment card, the item number to open the equipment item in inventory lookup to view

its properties (see the Inventory Lookup for more information), or the customer number to
open a customer’s Customer Card.

Search Results
I'na-:ﬁve Serial Mum Item Mumber Item Description Custamer Mum Location
II [ | : 00001 : 100X1.G Green Phone MAGNIFICO001 WAREHOUSE

Adding New Equipment

Click the Actions dropdown ( ) and select New Equipment to add a new equipment
record:

[

Configure Actions...

] @ Generate Equipment Contracts

'@ Renew Equipment Contracts

Mew Equipment I

This will bring up the new equipment menu.

@ - O x

Itemn Mumber: || ||

Serial fEquipment Mumber: | (ALTO) |

Enter or select an item number, enter a serial/equipment number, and click Create. The

equipment card for the newly added equipment will open.
‘E Equipment Search E | & (00001) 100x.6 E| %3 (20150908 5) 10006 B |

3 Close @ Refresh H Save [@ Service Order =

Equipment Properties Rental Info Assigned Address ~

Equipment / Serial Mumber: |20150908_5 | Customer Mumber:

Item Mumber: 100XLG Customer Name:

Item Description: Rental Item Mumber:

Equipment Type: | W Rental Order Number:

|:| Inactive

v

4

Item History Equipment History Service Orders Quick Report | Additional Properties Audit | Motes Resources Warranty Contract L
@ Refresh  Months To Show: Include: Quotes Orders Invoices Returns Group By: _u
Months to Show: DocTypes: | |Quotes | | Orders [ |Invoices [ | Returns ["] Group by Doc Type

éales Doc Num Sales Doc Type Customer Num Shipping Method: | Warehouse Code Quantity? Unit Price Extended Price

Clicking the ellipses will bring up the Sales Inventory Lookup.
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Sales Inventory Lookup = &=
Item Search | Atiribute Search

Search Criteria

Search Options Lol
Ttem: || | v | | Search ‘ Match Beginning |1 show Inactive
SELELR arenouse [ search Previously Purchased Search 3rd Party Items
Ttem Class: | | v |
[] search Customer Items ["] search Vendor Items v
Inventory ItemsT 3rd Party Items T Customer Items r Vendor Items ]
Ivhem MNumber Description UOfM Sched Avail Onhand | [tem Class Shipping Weight Standard Cost Current Cost.

Item Inventory Item Properties Item Sales Item Purchases Item Notes Item SerialfLot Numbers Item Analysis Item Quick Report | Item User Fields Ttem 5 4

Eoc... Descri... | On... | Allo... | Backo... | On...| Awv... MextExpecte... Inactive UofM I:E Hide Empty Bins D
Eocation Bin Qty Type Quantity Qty Allocated
apT—

Equipment Search/Equipment Lookup

Maintain the equipment fields and view equipment sales history, service history, equipment
quick reports and item sales via the equipment card.

To assign equipment to a customer, click the Actions dropdown ( ) next to Print and
select Assign To Customer.

{5 (1JEEP222T10000001) JEEP WRANGLER T1 3|

T Close | kA save | [[E STDORD ORDER ~

Equipment Properties Configure Actions..,

Equipment / Serial Nu Run Seript

[
Ttem Number: Rental Crder

-]
Itemn Description: |§% Assign to Customer
Customer Number: @ Unassigned

Customer Name: @3 Auto Assignment
The customer lookup screen will appear.

Find and select the customer and the correct address ID. The assignment can be seen from

the Actions ( ) dropdown (Assign Equipment to Customer plugin), or with proper

setup, on the header next to the Actions menu (refer to the Configure Actions and Display
Plugins in the Sales Document Toolbar for setup information):
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{7 (1IEEP222T10000001) JEEP WRANGLER TJ X

T Close | kA save | [E STDORD ORDER ~

Equipment Properties Rental Infa Assigned Address Warehouse Address
Equipment / Serial Number:  1JEEP222T10000001 Rental Ttem Number: JEEP WRANGLERT1 ==+ PRIMARY WAREHOUSE
e Bob Fitz 4300 West Elm 5t.
Item Mumber: JEEP WRANGLER T Rental Order Mumber: STDINV2262 One Microsoft Way Chicago, IL 60601-4300
Item D e 3 W I Redmond, WA 98052-6399 P: (312) 555-0103
HERSTE 2 SRR OO P: (425) 555-0101 F: (312) 555-0103
Customer Number: AARONFIT001 F: (312) 555-0101
Customer Name: Aaron Fitz Electrical
[ tnactive

Note: The Auto-Assignment plugin can be run to set the equipment assigned address based
on the current inventory location, or fulfilled status for that serialized item. This plugin can
be set to auto run when opening the equipment card to ensure that the location of the
serialized item is always current. New in 4.1 versions, the item number and item description
of existing equipment can be edited on the equipment card (with proper security under
equipment properties), and equipment not in use can be marked as inactive:

Equipment Properties

Equipment / Serial Number: [LJEEP222T30000001

[tem Number: JEEP WRANGLER T)

[tem Description: Jeep Wrangler

Customer Number: AARONFIT0001

Customer Name: Aaron Fitz Electrical
| Inactive

To reactivate inactive equipment, the Allow Serial Number Reactivation security sub-setting
under equipment properties must be set to True in the security editor. If an equipment
properties script is set up in the security editor, click Run Script (or the alternate name

entered into the Button Text field in security) on the Actions ( Q) dropdown menu to run
the script.

Equipment Card Tabs
Some images may contain tabs that do not exist on the release version of the equipment

card. The ltem History tab displays a history of all sales documents the equipment item is
on:

Item History | EquipmentHstory | Service Orders | Quick Report | Additional Properties | Audit | Notes |

Monthsto show: | 1 5| | Refresh | DocTypes: W] Quotes ] Orders M invoices W Returns [ Group by Doc Type

§E\Es Doc Num Sales Doc Type Customer Num Shipping Method Warehouse Code Quantity Unit Price Extended Price
ORD1013 ORDER AARONFIT000 L LOCAL DELIVERY WAREHOUSE 1] 0.00 0.00
ORD1014 ORDER WORLDENT0001 GROUND WAREHOUSE 1 0.00 0.00
ORD1012 ORDER AARONFIT0001 LOCAL DELIVERY WAREHOUSE 1 0.00 0.00
STDINY2262 INVOICE AARONFITO00L LOCAL DELIVERY WAREHOUSE 1 0.00 0.00

The Equipment History tab displays a history of all serial numbers sold for the equipment
item:

Ttem History | Equipment History | Service Orders | Quick Report | Adcitionl Propertes | Audit | Notes |

Search Options:

MonthsToShow: | 95 7 | Refresh /] customer Equipment &/ Open /] History
éeﬂa\ Num Ttem Number Item Description Unit Cost Sales Doc Num Sales Doc Type Doc Date Custome...
1IEEP 2227310000001 JEEP WRANGLER T1 Jeep Wrangler 5,500.00 STDINV2262 INVOICE 11/12/2014 AARONF,

The Service Orders tab displays all service orders and service invoices the equipment item
is on:



ITtem History | EquipmentHistory | Service Orders | Quick Report | Additional Properties | Audit | Motes | Troubleshooting
Search Options:

Months To Show: | 999 5 %Reﬁash

Sales Doc Num Sales Doc Type Customer Name Customer Mum Customer PO Mum Doc Date Total
ORDST2241 ORDER Aaron Fitz Electrical AARCNFITO001 NEW TIRES 11/12/2014 802.50
ORDST2242 ORDER Aaron Fitz Electrical AARONFITO001 24" LIFT KIT 11/12/2014 542.00

The Additional Properties tab (formerly User Fields) displays additional equipment user
fields, which will contain additional service equipment properties:

Item History | Equipment History | Service Orders | Quick Report | Additional Properties | Audit | Notes | Troubleshooting
Service Note:

| [ordered new tres
Installed lift kit

The Quick Reports tab displays any quick reports set up for equipment. The name of the tab
may change according to the title of the quick report.

Audit - This tab audits all assignments, un-assignments, reassignments, and rental order
creation.

Notes - This tab allows users to input date and time stamped notes for that serialized item.

Troubleshooting - This tab is used to record and diagnose problems and solutions for that
serialized item.

Item History | Equipment History | Service Orders | QuickReport | Additional Properties | Audit | Notes | Troubleshooting

dhAdd | € Delete

Category Problem Solution Comment Problem Corrected
Ttem Number: | JEEP WRANGLER T3 Category:
Engine Overheating  Replace radiator. Replacing the radia... M Engine Overheating Replace radiator,

Problem: Solution:

Replacing the radiatior in the T3 is easist ff you remove the Radiator fan frst.

Comment:

&/ Problem Corrected

All problems that are marked as Corrected will be shown on the inventory lookup for that
inventory item.



& EEPURANGLERT) X
TClose | % Search | @ New tem

| ttem Searcn |
Search By Search Options
Item #  jeep | Desaiption : W/ Match Beginning [ Search 3rd Party Catalog ] search vendor Items [ show Inactive

Inventory Items (1 items found) | 3rd Party Catalog | vendor Items

Ttem Number Deserption UORM Sched Avaizble OnHand Item Class ~ Replaced By Item Hlodked Shipping Weight Current Cost Standard Cost

JEEP WRANGLER T Jeep Wrangler EACH -1 1 RETAL ] 2,500.00 9,500.00 9,500.00
HemNotes | Item Serial/Lot Numbers | Ttem Analysis | Ttem QuickRepart | Ttem User Fields | Ttem Substitutes | [tem Sales Options | Item Inventory Analysis | Ttem Kit Companents | Ttem Serial Attrbutes | Inventory Matrix Vien | Item Equipment Troubleshooting ‘

Ttem Number Serial Num Problem Solution Category Problem Corrected Comment

JEEP WRANGLER TJ " 13EEP222T30000001 Engine Overheating Replace radiator. | Replacing the radiatior in the TJ s easistif you remove the Radiator fan fist.

JEEP WRANGLER T) " 1EEP229 0000002 Radio wont work Replace Radis fuse Electrical o Always check yeur fuses before pulng ot the entre dshbozrd

Equipment Warranties

The Warranty tab is used to maintain warranty information for the equipment. When an
equipment has a warranty that is active, the Equipment Card will display the Warranty
Status on the Banner at the top of the Card. Past Warranties for the Equipment are shown in
the grid.

Item History | EquipmentHistory | Service Orders | QuickReport | Additional Properties | Audit | Notes | Warranty = Contract | Troubleshooting
o New Warranty | 3§ Void Warranty

Warranty Info Past Warranties

Nerlites Warranty Type 1 T Customer Num + Biling Address  InstaledDate  WarrantyType  Warranty Strt... Warranty EndD...
Installed Date: 2/1/2015 ~ Shipped Date: 3/1/2015 -

Warranty Start Date: 2/1/2015 ~ | Warranty End Date: 3/1/2015 ~

Extended Warranty Start Date: ~ | Extended Warranty End Date: -

Service Plan
Service Plan Type: ServicePlan1 v Service ID: art-05341243
Service Plan Start Date: 3(1/2015 ~  Service Plan End Date: 5/1/2015 -

Equipment Contracts Setup

This Item Master UDF holds the Item Number that will be used on generated Equipment
Contract Documents for that Equipment Item. From the Item Card, with the xContractltem
UDF, we can specify that for all Serialized 100XLG's, when generating a contract line, the
Contract Item 5-ASSY will be added to the Sales Document.

& woxc @
) Close | Search | (@ New ltem
Item Search
~
Search By Search Options
Item #: 100%LG w | Description v Match Beginning Search 3rd Party Catalog |v/| Search Vendor Items Show Inactive
Item Class: v
v
Inventory Items (1 items found) 3rd Party Catalog Vendor Ttems (3 items found)
Ttem Number Description UOfM Sched Awailable OnHand | Item Class Replaced By Item Blocked Current Cost Standard Cost|  Shipping Weight
(1 " GreenPhone  PHONE 1-10 23 £ 28.46 55.50 5.00

Item Inventory | Item Properties Item Sales Item Purchases Item Notes Item Serial/Lot Numbers Item Analysis Item Quick Report || Ttem User Fields Item Substitutes L

|| Contract Item: | 5-ASSY |

Equipment Contract Renewal

Equipment Contracts can be renewed from the Equipment Search Screen.

Select Renew Equipment Contracts to renew existing Equipment Contracts based on the
Equipment Search results.



& Equipment Search El
T Close | 9 Search @
Search By Configure Actions...

Mew Equipment

Serial Mumber: |
Renew Equipment Contracts i
Generate Equipment Contracts i

Location:

i ]

Bin:

Contract Renewal Consideration

The contracts that are considered for Contract Renewal must expire on or before the
Contract End Date specified on the Renew Equipment Contracts plugin.

[

8 Renew Existing Equipment Contracts -

Renew Contracts That Expire On Or Before:

Contract End Date: | 2/28/2015 W

Set Contract Invoice Generation by Equipment Type

Equipment Type Create Contract Invoice
REMTAL + W
REMTAL W
LOANER, '

The plugin will consider Equipment with an Equipment Type that is specified in the Security:
Renew Equipment Contracts > Valid Equipment Types for Contracts.

The plugin will not consider Equipment Contracts if the Equipment already has a Pending
Contract. The newly created Equipment Contracts will have the Contract Status: Pending.
One Contract Renewal Sales Document will be generated per Customer in the Equipment
Search, if the Create Contract Invoice checkbox is set. If unchecked, it will generate a
Contract only, and not an Invoice. The Sales Lines on this Renewal Document will be
grouped by the Setting: Equipment Contract Item Number UDF, and the Line Quantity will
be set based on the total sum of the Contract Length of all considered Equipment Contracts.

Equipment Contract Generation

Equipment Contracts can be generated from the Equipment Search Screen.

Select Generate Equipment Contracts to generate new Equipment Contracts based on



the Equipment Search results.

& Equipment Search ﬂ
T Close | B Search | [E
Search By Configure Actions...

Mew Equipment
Serial MNumber: & quip fic

Renew Equipment Contracts

Location:

8
] @ Generate Equipment Contracts

Bir:

Contract Generation Consideration

The plugin will consider generating Equipment Contracts for all Equipment’s that have an
Active Equipment Warranty. This Active Warranty must expire on or before the Warranty
Expiration Date specified on the Generate Equipment Contracts plugin.

5 Generate New Equipment Contracts - =

Generate Contracts for Warranties Expiring On Or Before:

Warranty Expiration Date: | 2/26/2015 Y]

Set Contract Length by Eguipent Type

Equipment ... |Contract Length (Months) Create Contract Invoice
LOAMER. [ W
REMNTAL 3 W
RENTAL + 13:

The plugin will consider Equipment with an Equipment Type that is specified in the Security:
Renew Equipment Contracts > Valid Equipment Types for Contracts. The plugin will not
consider Equipment Contracts if the Equipment already has an Active or Pending Contract.

The newly created Equipment Contracts will have the Contract Status: Pending.

Once Contract Sales Document will be generated per Customer in the Equipment Search, if
the Create Contract Invoice checkbox is set. If unchecked, it will generate a Contract
only, and not an Invoice. The Sales Lines on this Renewal Document will be grouped by the
Setting: Equipment Contract Item Number UDF, and the Line Quantity will be set based on
the total sum of the Contract Length of all considered Equipment Contracts. The Contract
Length of the newly generated Equipment Contracts can be set for each Equipment Type.



After Equipment Contract Generation and Renewal, two log windows are shown. One that

displays Contract generation at the Equipment Level, and one that displays Equipment

Contract Document generation at the Customer Level. If the Securities > G

enerate

Equipment Contracts > Sales Line Serial Numbers or Generate Equipment Contracts > Sales

Line Serial Numbers are populated with an existing Sales Line UDF, the Equipment Serials

that contributed to that Equipment Contract Sales Line will be saved into that Sales Line

UDF.

| 6% Equipment search x]| [ (WOICE) STOMV2388 x|

Totak - GM: [$0.00] [t

Misc Charge:

- Discount:
Discount®%: 0
Freight
Tax:
Total: 75

Payment:

Miller Welding In Out || Manufacturing Ord

T Close | kA Save |iga Print D Attach Sales Line to MO | @ Fulfillment | (3 InOut Build Sales Doc 3 Delete | Copy | 8 Allocate | .d¢ Dynamics GP
Document Properties Shipping Address Addtional Properties
Document #: STDINV2383 INVOICE (STDINV) Astor Suites Batch/Q: INVOICE

Pat T
Customer & ASTORSUIO001 Astor Suites e Price Level: |RETAL
CustPO: SalesRep:  GREGE. - Gary, IN 96401-3455
—_— —_— P: (219) 555-0116
ReqShip:  2/6/2015 ~ | SalesTer: TERRITORY 2 - F: (219) 555-0116 Mo Holds
Ship Method: GROUND ~ PayTerms: NET 30 -
Whse: WAREHOUSE ~ DocDater  2/5/2015 - [ Ship Complete
Currency:  Z-US§ ~ | Created By:
Line Ttems | Motes | Addresses | Holds | UserFields | Audit | Related Documents | Purchases QuickReport | FedEx Quote | Email Audit | Assemblies | Tracking Numbers
5 Ttem Number Item Chiss Code UOfM Scheduie

g New §&H Delete | p Insert e i
@AY | yelow |red | [1]

: Line Mum = Ttem Description DS Qty Qty Fulfiled xContractSerials
16,334.00 5-ASSY Contract Renewal 0 3% 36 1= ASSN= ASSNS AB -

Customer Equipment Tab

xContractSerils

SN# AL
SN A3
SNZ A4
SN=AS
SN# A6
SN A8

All equipment assigned to a customer can be viewed on the Customer Card Equipment tab:

&, Customer Search XI| & Customer: [AARONFIT0001] Aaron Fitz Electrical X|

I Close | & Refresh | bl Save | & Print | [ ¢ Dynamics GP [l STDQTE QUOTE - | [Z] WMSORDER ORDER ~ | (& Invoice - | [Z] RTN RETURN -

Bob Fitz P1: (425) 555-0101

Oistomer: BARTNET002 One Mrosoft way A (31 2850101 Tree Doc# Doc Date Batch FO Total Req Ship
Customer Name: | Aaron Fitz Electrical Redmond, A 98052 62 FRFRIMENTO.... [ I s o
FULFILLMENTO... FULORDI0D3  4/12/2017 FULORD 49.85 /1212017
FULFILLMENTO... FULORDIODS  4/12/2017 FULORD 5,328.55 4/12/2017
FULFILLMENTO... FULORDIODS  4/12/2017 FULORD 192,45 4/12/2017
Sales Rep: West, Paul e ke Tl CRDER ORD101D 14/11/2014 CRDER 7,051.25 11/11/2014
Sales Terr: TERRITORY 1 Bab Fitz P1: (312) 555-0102 ORDER ORD1013 11/12/2014 FAILLED BUILD 0.00 11/12/2014
o — B ggg;fﬁggg;;ﬁum CRDER ORDST2226 4/12/2017 ORDERS4/12 930,20 4/12/2017
s == CRDER ORDST2235 10112014 ORDER 0.00 11/11/2014 =
[ CardControl Transactions | User Fields | Sales Graph | Extended Pricing | Quick Report | Recuring Sales | Default Doc Ttems | Wallet | Speca ricng | Saved Attrbutes | Contract Pricing | Email Audt | Chid Accounts | Equipment | Audt 4 *
Search Options:
B Refresh
Serial Num « Ttem Number Item Description Unit Cost | Location Sales Doc Num Sales Doc Type =
00005 10006 Green Phone 55.50 WAREHOUSE STOINVZ04% INVOICE
00006 10006 Green Phone 55.50 WAREHOUSE STDINVZ04+ INVOICE
00007 10006 Green Phone 55.50 WAREHOUSE STOINV2044 INVOICE
00008 10006 Green Phone 55.50 WAREHOUSE STOINV2044 INVOICE
00008 10006 Green Phone 55.50 WAREHOUSE STOINV2044 INVOICE
LEEP2271J0000001 JEEP WRANGLER T) Jeep Virangier 5,500.00 WAREHOUSE STDINV2252 INVOICE
sD12 100XLG Green Phone 55.50 WAREHOUSE STDINV2029 INVOICE
SD30 100XLG Green Phone 55.50 WAREHOUSE STDINV2030 INVOICE
SD31 100XLG Green Phone 55.50 WAREHOUSE STDINV2030 INVOICE
SD32 100XLG Green Phone 55.50 WAREHOUSE STDINV2029 INVOICE
SD33 100¥LG Green Phone 55.50 WAREHOUSE STDINV2029 INVOICE
SD34 100XLG Green Phone 55.50 WAREHOUSE STDINV2029 INVOICE
SD36 100XLG. Green Phone 55.50 WAREHOUSE STDINV2029 INVOICE o

Right-click on a piece of equipment to open a dropdown menu with options to create a

service document:



|| CardControl Transactions | User Fields | Sales Graph | Extended Pricng | QuickReport | Recurring Sales | DefauitDoc Items | Wallet | Special Pricing | Saved Attributes | Contract Pricng | Email Audit | Chid Accounts | Equpment | audt 4 *

Search Options:
B Refresh
§eria\ MNum 4 Item Number Item Description Unit Cost Location Sales Doc Num Sales Doc Type
00005 100XLG Green Phone 55.50 WAREHOUSE STDINV2044 INVOICE
00006 100XLG Green Phone 55.50 WAREHOUSE STDINV2044 INVOICE
00007 100¥LG Green Phone 55.50 WAREHOUSE STDINV2044 INVOICE
00008 10046 Green Phone 55.50 WAREHOUSE STDINV2044 INVOICE
00009 10046 Green Phane 55.50 WAREHOUSE STDINV2044 INVOICE
LJEEP222T10000001 2JEEP WRANGLER T 9,500.00 WAREHOUSE STDINV2252 INVOICE
5012 100XLG 55.50 WAREHOUSE STDINV2025 INVOICE
SD30 100XLG Green Phone 55.50 WAREHOUSE STDINV2030 INVOICE
SD31 100XLG Green Phone 55.50 WAREHOUSE STDINV2030 INVOICE

You can also create a service order from the customer card by selecting the proper order
type.

Service Orders

Aside from any layout changes that have been set up, a service order will look very similar
to a regular sales document. The Equipment Properties Group is hidden on documents by
default.

To add this to a report header, right-click and customize the header, the group is in the
Hidden Items menu. (The sub security Sales Document Properties > Allow Screen Layout
Customization will need to be set to True.)
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Once the service order is ready, if using the third party billing functionality, select Invoicing

from the Actions ( g) dropdown menu to transfer it to an invoice. The invoice will be
generated for the customer number entered in the Third Party Billing field.

Document Properties Shipping Address Additonal Properties Totals - GM: [$0.00] [0.00%] =
Document # ORDST2243 ORDER (STDORD) Aaron Fitz Electrical Batch/Q: ORDER Misc Charge: 0.00
8ob Fitz

Customer #; AARONFITO001 Aaron Fitz Electrical 12403 45 5. South Price Level RETAL - Discount 0.00

Cust PO: [ Sales R BALL W, ~1 Chicago, IL 606030776 _ : T
usi sles Rep | Lo Discount %: 0.00 %

Rea Ship: 11/12/2014 + | SalesTerr: TERRITORY 1 - F: (312) 5550102 No Holds Freight: 0.00

Ship Methad: LOCAL DELIVERY + PayTerms: NET 30 - Tax 0.00

Wihse \WAREHOUSE ~| DocDate 11/12/2014 - ] Ship Complete Total: 808.00

Currency: zus$ Created By: scottf Payment: 0.00

Equipment Properties

Equipment Item Number: |JEEP WRANGLER TJ Equipment Description: | Jeep Wrangler

Equipment Serial Number: | IEEP222T 10000001 Third Party Biling: \WORLDENT0001

j Lneltems | Notes | Addresses | Holds | User Fields | Audt | Related Documents | Purchases | QuickReport | FedEx Quote | Emal Audit | Assembiies | Tracking Numbers | Millr WeldingIn Out | Manufacturing Orders | Packages | sak < *
‘New §§fl Delete | g Insert | [ | (] Sales Line Create MO 'T“;%"“’“ Ao eri UOM Schedule: Avaiable Onhend

RIS RETAIL EACH 400 000
Item Description Qty oMM Price ExtPrice Req Ship Qty BO | Comment
j33-1250R 15| ==+ Goodyear Wrangler Duratrac 4 EACH 202,00 808.00 11/12/2014 0

Migrate an Old Equipment Setup to a New Equipment Setup
To migrate an old equipment setup to a new equipment setup, navigate to Setup/Utilities >
Equipment Migration Tool. Click Generate Migration Script.



a Customer Search E {-.:33 Equipment Migration Tool Bl

Equipment Migration

Generate Validation Script

This will create a script for you to run in SQL. After you've run the script, click the Generate
Validation Script button and copy/paste to run in SQL and verify the changes.

Note: Always do this in a test environment before doing it in a live environment.

Security

Click the Actions dropdown and select Security Editor.
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Filter to "*Equipment" and enable the following securities:
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Add New Equipment - Plugin that allows a user to create new equipment serial items
Customer Equipment - Enables the Equipment tab on the Customer Card
Equipment Audit - Enables the audit on the equipment card that tracks
assignments and unassignments.
Equipment Create CRM Task - Allows a user to create a CRM task directly from the
equipment card for the customer that is currently assigned to that equipment.
Equipment Lookup - Enables the Equipment Lookup/Equipment Search module
Equipment Maintenance - Enables access to equipment cards
o On Load Script - C# Script that executes when loading the equipment card
o Pre Save Script - C# Script that executes before the save of an equipment
card
Equipment Management Add Rental Item (Beta) - Plugin that adds rental service
item(s) bound to equipment to the sales document.
Equipment Management Additional Properties - Enables the additional properties tab
on the equipment card. This tab holds all user defined fields for the equipment.
Equipment Management Assign Equipment to Customer - Enables the assign
equipment to customer plugin on the equipment card
o Allow Reassign - Allows a user to reassign equipment that is already assigned.
o Quiet Mode - Hides all popups, unless they are related to an error or require a
response.
Equipment Management Create Rental Order - Enables the creation of rental orders
on the equipment card
Equipment Management Equipment History - Enables the equipment history tab on
the equipment card
Equipment Management Invoicing - Enables the invoicing plugin on a service order
for third party invoicing.
o Post Transfer Script - C# Script that executes when a user clicks the transfer
button, after the document has been transferred.
o Pre Transfer Script - C# Script that executes when a user clicks the transfer
button, before the document has been transferred.
Equipment Management Item History - Enables the item history tab on the
equipment card
o Can Export Grid - Allows a user to export the item history grid to Excel
Equipment Management Quick Report - Enables the quick report tab on the
equipment card
o Multi Quick Reports Path - The full path of the quick reports folder when using
multiple quick reports
o Multiple Reports - When enabled, allows the use of multiple quick reports on
the equipment card
o Quick Report - The path and name of the quick report when using a single
report.



e Equipment Management Service Orders - Enables the service orders tab on the
equipment card

e Equipment Management Unassign Equipment - Unassigns equipment that is
assigned to a customer.

o On Unassign Script - C# Script that executes when a user clicks the unassign
button, after the equipment has been unassigned. If no customer is
unassigned the script will not run.

e Equipment Management Update Rental Items (Beta) - Assigns any new rental items,
unassigns any deleted/removed rental items

o Prompt on Reassign - Asks the user whether or not they want to reassign
items that have already been assigned (requires Reassigning to be enabled).

o Quiet Mode - Hides all popups, unless they are related to an error or require a
response.

o Can Reassign Assigned Equipment - Allows the user to reassign equipment
that is already assigned to a customer (will be audited as unassign/assign).

e Equipment Notes - Enables the notes tab on the equipment card

o Append Date Time to Notes - Adds a date/time stamp to notes added with the
add note button.

o Can Add Note - Allows a user to add notes

o Can Edit Entire Note - Allows a user to edit any part of the note.

e Equipment Properties - Enables the equipment properties section on the equipment
card

o Allow Item Description Changes - Allows the user to change the item
description for a piece of equipment.

o Allow Item Number Changes - Allows the user to change the item number of a
piece of equipment.

e Run Equipment Properties Script (versions 4.0.1522+) - Enables users to run a script
on the equipment card by selecting it from the Actions dropdown.

o Sub-settings - Enter the name of the action under “Button Text” (default is
“Run Script”), and enter the script to run in the Run Equipment Properties
Script field.

Settings

Click on the Actions dropdown and select Settings.
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Enable Settings that are applicable to Equipment Contract, Management, and Rental:

Settings are divided by Contract, Management, and Rental.



