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Overview

The Dispatch modules of SalesPad Desktop allows end users to create, assign, and track routes and stops for
their drivers and vehicles, plus create and manage those drivers and vehicles. Routes and their stops can be
created manually from the Route Entry screen, created from a sales document, or generated from a batch of
documents leveraging one of our supported route optimization integrations.

A Route is comprised of Route Stops. Each stop can have a calendar appointment tied to it via the assigned
driver(s) and the assigned vehicle. Appointments can be made for drivers and vehicles that are independent from
any Route or Stop in order to track personal time off or non-route-related appointments.

In this document, you will learn how to create and manage appointments, vehicles, drivers, and how to utilize
the Dispatch Board to optimize multiple schedules. Before proceeding, please visit the Security Settings and
Application Settings sections of this document to ensure that you won’t run into difficulties.
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Dispatch Configuration

To get started, open the Dispatch Configuration module.
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[9) pispatch Configuration 1
M Close | kel Save

FRAdd | g Delete FfAdd | Delete
Appointment Types Vehicle Types
Name Deseription Color | Is Route Stop Type Name Description
g Add | g Delete
Appointment Status
Name Description Color
[ Add | g Delete

Driver Types

Name Description

Dispatch Configuration allows you to establish Appointment Types, Appointment Statuses, Vehicle Types, and
Driver Types for use in other Dispatch modules.

To create a new Appointment Type, click the Add button in the Appointment Types field. Give the Appointment
Type a name, enter a brief description, and assign it a color. The “Is Route Stop Type” checkbox allows this
Appointment Type to appear within the Route Entry screen.

M Add | [ Delete

Appointment Types
Mame Description Color | Is Route Stop Type
Pickup load inventory 0, 192, 0 v

To create a new Appointment Status, click the Add button in the Appointment Status field. Give the Appointment
Status a name, enter a brief description, and assign it a color.



i Add | g Delete

Appointment Status
l‘v\lame Description Color
In Route On the road [1255, 255, 0

To create a new Vehicle Type, click the Add button in the Vehicle Types field. Give the Vehicle Type a name and
enter a brief description.

Hij Add | HH§ Delete
Vehicle Types
ﬁame Description
Semi semi truck

To create a new Driver Type, click the Add button in the Driver Types field. Give the Driver Type a name and
enter a brief description.

Had Add | Hag Delete
Driver Types
l"dame Description
Day Driver Local deliveries

Remember to click Save when you are finished making your changes.

Dispatch Configuration EJ
3 Cloze H Save

Vehicles

To create and manage Vehicles for use within the Dispatch modules, click Vehicle Entry.
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Application Distribution BOM Equipment Management
Criver Vehide Route DFI'u'Er ".I'E|‘|IE|E Driver | Vehide | Route Dispatch
Search  Search  Search Board Board Entry | Entry | Enfry Configuration

Search r= Dispatch Bo... & Entry ] Config &



B Dispatch Configuration E3| @ Vehice Entry B
O Close | Save | 3 Delete

Attributes Detais Stats Status

Make: Name: Mieage: 0 Inactive
Model: Description: MPG: 0.00000 Outsourced
Year: Type: v Range: 0.00000

Color: C10,0,0,0 L] Last Maintenance Date: v Cost Per Mile: 0.00000

VIN: License Plate #: Capacity: 0

Vehide Schedule Vehide Notes | Vehicle User Fields Dispatch Vehide Audit

Sunday, May 22, 2016 - Saturday, May 28, 2016
225un

12:00 AM 1:00 AM 2:00 AM 3:00 AM 4:00 AM 5:00 AM

12:00.., 1Z15. 1230.. 12:45.. LOOAM L:15AM 1L30AM L45AM Z:00AM 2:15AM Z30AM 2:45AM 3:00AM 315AM 3:30AM 3:45AM 400AM 415AM 430AM 445AM S00AM 5:15AM 5:30AM 545

Enter information about your vehicle in the information fields.

| Dispatch Configuration EJ| @ Vehice Entry El
T Close | Save Delete

Attributes Detais Stats Status

Make: Mack Name: Truck 1 Mieage: 152,638 Inactive
Model: Pinnade Description: semi truck MPG: 20.00000 Outsourced
Year: 015 Type: semi v Range: 2,000.00000

Color: B 118, 146, 60 v &) Last Maintenance Date: [5/17/2016 v Cost Per Mile: 15.00000

VIN: SLKIF5862LK1985 License Plate #: LKJ 58E5 Capacity: 4

Click Save when you are finished making your changes.

The Vehicle Schedule tab at the bottom of the screen allows you to create vehicle-related appointments.

e Schedule Vehicle Motes Vehide User Fields Dispatch Vehide Audit

Sunday, May 22, 2016 - Saturday, May 28, 2016
22 Sun
12:00 AM 1:00 AM 2:00 AM 3:00 AM

12:00... 12:15... 12:30... 1Z:45.. 1:00AM 1:15AM 1:30 AM 1:45AM  2:00 AM  2:15AM  Z2:30 AM  2:45AM 300 AM  3:15AM  3:30 AM

To create an appointment, double-click in the approximate calendar area in which you wish to create the
appointment, or right-click and select New Appointment. An Appointment window will appear. Fill in details
about your appointment and click OK when you are finished.



11z45... 12:00... 1Zi5...

12:30... 1245...

[} Load - Appointment - o IES
Subject: |Luad |
Location: |Warehnuse 1 | Appt Type: . Pickup u
Start time: | 5/22(2016 | V| | 12:30:00 AM | . | [] all day event

] o . . . E :
| End time: |5/22/2016 \v| |2:00:00aM |§| Resource: ] v
Status: [ n Route v
Hawve Jim supervise the load-in
oK | | Cancel | | Delete
Your appointment now appears in the Vehicle Schedule tab.

Vehicle Schedule | Vehide Notes | Vehidle User Fields | Dispatch vehide Audit |
Sund... Sunday, May 22, 2016 - Saturday, May 28, 2016
215at 22 Sun
11:00... 12:00 AM 1:00 AM 2:00 AM 3:00 AM

1:00 AM 1:15AM 1:30 AM  1:45AM 2:00 AM 2:15AM 2:30 AM 2:45AM 3:00 AM 3:15AM 3:30 AM

The Vehicle Notes tab allows you to record notes associated with this vehicle.

Vehicle Schedule

Vehide Motes

| Vehide User Figlds | Dispatch Vehicle Audit

Motes

“ AddtoMotes [ |Append aBlank Line

| example.user | 5/31/2016 10:59:46 AM Need to schedule brake maintenance

The Vehicle User Fields tab allows you to create User Defined Fields for this module. To review our
documentation on how to create a UDF, click here.
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Vehide Scheduls | Vehide Notes | Vehide User Fields | Dispatch Vehide Audit

Cleaning Schedule |5::ott dleans interior 15th of every month

Drivers
To create and manage Drivers for use within Dispatch modules, click Driver Entry.
Application CRM Dispatch Distribution BOM Equipment Management

G #FT IF|0|FT W

Driver Vehide Route Driver  Vehide Driver | Vehide Route Dispatch
Search Search  Search Board Board Entry | Entry  Enfry Configuration

Search I DispatchBo... Entry = Config &

Dispatch Configuration [E | A Vehide: [Truck 2] | & Driver Entry 1

D Close | b Save | M Delete

Hame Address Phone ~
prefix: Address 1: Phone 1:

First Name: Address 2: Phone2:

Middle: Gity: Phone3:

Last Name: State: v| ZpCode:

Driver Identification Hire Dates Rates

Drivers License Num: Hire Date: v Rate Per Hour: R
Drivers License State: v Termination Date: v Rate Per Mie: o]
Drivers License Expiration: v Rehire Date: v

DOB: v [] Inactive

Color: —u0,0,0,0 [ve

Driver Schedule | Driver Notes | User Fields | Dispatch Driver Audit |

Sunday, May 22, 2016 - Saturday, May 28, 2016
225un
12:00 AM 1:00 AM 2:00 AM 3:00 AM 400 AM 5:00 AM

12:00... 12:15.. 12:30... 12:45.. LOOAM L:15AM L:30AM L45AM 2:00 AM 2:15AM 2:30AM 2:45AM 3:00 AM 3:15AM 3:30 AM 3:45AM 4:00 AM 4:15AM 430 AM 445AM 5:00AM 5:15AM 5:30

A g

Enter information about your driver into the information fields.

Dispatch Configuration EJ | 8 vehice: [Truck 2] E3 & Driver Entry © |

I cClose |kl Save | 5 Delete
Hame Address Phone
Prefic: r Address 1: 1234 Wilow Lane Phone1: 234567550
First Name: Scott Address 2: Phone2:
Widdle: A City: Ferrysburg Phone3:
Last Name: Roat State: MICHIGAN v| ZipCode: 49456
Driver Identification Hire Dates Rates
Drivers License Num: 50892340982 Hire Date: 4/5/2016 v Rate Per Hour: 15.00
Drivers License State: ML A Termination Date: A4 Rate Per Mile:
Drivers License Expiration: | 5/31/2019 v Rehire Date: v
DOB: 4/9/1989 v [ tnactive
Color: 254,213,181 |v @
Type: Day Driver [w

Click Save when you are finished making your changes.

The Driver Schedule tab allows you to manage your driver’s schedule the same way you manage vehicle
schedules.




Driver Schedule | Driver Motes | User Fields | Dispatch Driver Audit

12:00 AM 1:00 AM

12:00... 12:15... 12:30... 1245.. L00AM 1:15AM 1:30 AM  1:45 AM  2:00 AM

-~

Praviaus Appalnkmant

The Driver Notes tab allows you to record notes associated with this driver.

Driver Schedule Driver Notes |ser Fields Dispatch Driver Audit

= Addto Motes [ |Append a Blank Line

Motes

[example.user ] 5/31/2016 11:12:356 AM Allergic to Bissell seat shampoo

The User Fields tab allows you to create User Defined Fields for this module. To review our documentation on
how to create a UDF, click here.

Driver Schedule | Driver Motes | User Fields | Dispatch Driver Audit

Wark History |Drmre for Staples before driving for us

Routes

To create and manage Routes and Stops for use within Dispatch modules, click Route Entry.

@‘E'tﬁ'

Application Dispatch Distribution BOM Equipment Management
LFP l S @ W
Criver Vehide Route Drriver ".I'E|‘|IE|E Driver  Vehide | Route Dispatch
Search  Search  Search Board Board Entry Entry | Entry Configuration

Search r= Dispatch Bo... & Entry F] Config &

Create a new Route by filling in the information fields on the top half of the screen.
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&, customer search E1| P Route Entry E
[T Close | @ Refresh | el Save Delete | & Print
Properties Assets Warehouse Address Status

Route Name: Driver v O Address Line 1: Status:
Warehouse: v vehide ve Address Line 2: Type: One Time v
Descrption: address Line 3t Inactive

Route Start Time: | 11/9/2017 2:52PM ~

aity:
Total Mies: 0

State:

Color: -0,0,0 v e ZipCode:

To schedule stops in your new route, click the Add button in the Route Stops tab on the bottom left half of the

screen. Add as many stops as you need to your route, and rearrange them using the buttons in the Route Stops
tab.

Route Stops |ser Fields Route Audit

@Add @Delete ﬁ“Up ﬂ,ann @Inser’c Before @Insertﬁxﬁer

Sequence & | Customer Num Ship To Stop Type To Address Line 1
1| AAROMFITO001  PRIMARY Pickup One Microsoft ...
2 ABBOTTWASC... MAIN Pickup 123 5. 65th 5t.
3| HOMEFLUEMOOO1 PRIMARY Pickup 234 Heritage A...

To create a recurring or "static" route, select Recurring from the Type dropdown in the Status section.

Status

Status: W

Type: One Time [w |
Inactive One Time

Recurring L}

The User Fields tab allows you to add Route UDF’s.

Route Stops IJser Fields Route Audit

Per Diem

Edit the Stop Properties of your route in the Stop Properties tab on the bottom right half of the screen.



Stop Properties Sales Doc Links

Stop Properties Stop Times
Customer Mum;: HOMEFLIRMOOD1 Delivery Date: 5/31f2016 W
Ship Ta: PRIMARY Arrival Time: 5/31/2016 1:00 PM W
Description: Dwell Time: 00:30 s
Appt Type: Pickup Departure Time: 5/31/2016 1:30 PM W
Sequence: 3

From Destination Stop Destination

From Address Line 1: | 123 5, 65th 5t To Address Line 1: 234 Heritage Ave,

From Address Line 2: To Address Line 2:

From Address Line 3: To Address Line 3:

From City: Ada To City: Midland

From State: MI To State: MI

From ZipCode: 43301 To ZipCode: 43640-3332

Mote
Must not take longer than a half hour

Stop Status

Status: In Route w

Inactive

The Stop Properties field of the Stop Properties tab gives general information about the stop. The Stop Times
field indicates the schedule for this stop.

Note: Depending your Route Stop Time Roll Option settings, adjusting one information field in the Stop Times
field will automatically adjust the other fields.

The From Destination field gives the address of the previous stop, and the Stop Destination field gives the

address of this scheduled stop. Add any notes in the Notes field, and update the status of the stop in the Stop
Status field.

The Sales Doc Links tab shows sales documents linked to this route. Highlight the stop associated with the sales
document in the Route Stops tab, and click the document link in the Sales Doc Links tab to view the document.

Route Stops. User Fields Route Audit

B Add |FZ Delete | i Up | Down F Insert Before HE Insert After

Stop Properties | Sales Dac Links

Sequence 4 | Customer Num | Ship To Stop Type To AddressLine 1| | Break Link
Sales Doc Num « | Sales Doc Type Line hum Component Seq Mum | Source
1 AARONFITO001 T EBRADLEY 222 Warehous. .
"
2 AARONFITO001 WAREHOUSE Pickup 1201 56th Ave. 11205 INVOICE Open

To link a sales document to a route, open the sales document and select either Schedule Driver or Schedule
Vehicle from the dropdown at the top right-hand side of the document.

[ (mvorce) c11205 Bl | #® warehouseSupply B | &
T Close |k 5ave | Print | [ 3 Delete

This opens the Dispatch window (either Driver or Vehicle, depending on which you selected; this document uses
Driver Dispatch to illustrate). Assign an appointment for your sales document like you did when you assigned
appointments for your vehicles and drivers.



) Refresh

Drivers: Scott Roat w Type: |Day Driver W

Scott Roat

Sunday, May 29  Monday, May 30 iV eV Wed, June 1 Thursday, June 2 Friday, June 3 Saturday, June 4

s

Mext Appointment

| Previous Appoirtment ~ |

When a route is saved, a calendar appointment is made for both the driver(s) and the vehicle. This helps prevent
double-booking when scheduling additional routes. Saved routes can be found in the Route Search screen.

Additional Dispatch Information
Shipping Weight

Shipping weight is automatically calculated based on the line item information found in linked sales documents.
To view shipping weight information, click the dropdown at the top of the Route window.

# warehouseSupply E1 | [ (INVOICE) CI1205 H|
D Close |Q? Refresh | H Save | x Delete |f:} Print 'I@

Properties A Configure Actions...

Route MName: |'uﬂ.|'arehouse5upply | E Secondary Drivers

Warehouse: |01—5'|.H.|' | P | ‘ Shipping Weight: 1.25
Secondary Drivers

To assign a secondary driver to a route, click Secondary Drivers from the dropdown at the top of the Route
window. Select your secondary driver from the window that appears and click OK.



Secondary Drivers

Eelected First Name Last Mame

When a route with multiple drivers is saved, an appointment is created on each of the drivers’ calendars.

Appointment Subject Expressions

The Appointment Subject is set based on the Setting Appointment Subject Expression. The default expression is
{Customer Num} - {Ship To}. This setting can be modified to leverage any of the Route Stop core fields or
UDF's.

For a complete list of available expressions, please see the Appendix at the end of this document.

Dispatch Board

To view all driver or truck schedules, click Driver Board or Vehicle Board. In this example, we will open the
Driver Board.

O Dispatch Distribution BOM Equipment Management

el eT §

Driver  Vehide Route Driver  Vehide Driver  Vehide Route Dispatch
Search  Search  Search Board Board Entry Entry  Entry Configuration

Search = = Dispatch Bo... s Entry = Config &



‘ &, Customer Search nl [ Actvity Locks ﬂlﬂ Route Search anWarehnusesuppty =| [E] oriver Board E1 ‘
TIClose | &) Refresh

Drivers: | (None) v|  Type: [Day Driver v

Sunday, May 29, 2016 - Saturday, June 4, 2016

10:00... 11:00 AM 12:00 PM 1:00 PM 2:00 PM 3:00 PM 4:00 PM

10:45... 11:00... 11:15.. 11:30... 11:45.. 12:00... 1215.. 12:30... 12:45... 1:00PM 1:15PM 1:30PM 1:45PM 2:00PM 2:15PM 2:30PM 2:45PM 3:00PM 3:15PM 3:30PM  3:45PM DOREl 4:15PM 4

=

Next Appointment

Select the drivers (or vehicles, if you selected Vehicle Board) you wish to view on your board from the Drivers
dropdown.

| a Customer Search Hl @ Activity Locks E3l | @ Route Search E|
j Close @ Refresh

Drivers: Marcus Blank, Sc... | W Type: |Day Driver L

Marcus Blank
Scott Roat

10=4 . 1X00... 115

Your drivers’ schedules will appear on the Dispatch Board.

Sunday, May 29, 2016 - Saturday, June 4, 2016

31Tue

10:00... 11:00 AM 12:00 PM 1:00PM 2:00 PM 3:00 PM 4:00 PM

10:45... 11:00... 11:15.. 11:30... 1L:45... 12:00... 12:15.. 12:30... 12:45.. LOQOPM 1:15PM L:30PM 1:45PM 2:00PM 2:15PM 2:30PM 2:45PM 3:00PM 3:15PM 3:30PM 3:45PM JEduiRSUN +:15F
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The default view for the Dispatch Board is Timeline (seen above). To choose from other view options, right click
on the board and select an option from the Change View To list.



L_Tﬁ Mew Appointment
Mew All Day Event

Go to Today
Go to Date...

1

Time Scales k

Tirne Scale Capticns »

Change View To ¥ || [X] Day View
Open Route [5] Work Week View
Open Driver Full Week View [}J
E Month View
Timeline View

Marcus Blank Scott Roat
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Double-click on an appointment to view and make changes to it.




fi] AARONFITO001 - PRIMARY - Appointment - o IES
Subject: | ABRONFITO001 - PRIMARY |
Location: |Dr1e Microsoft Way, Suite 300 Redmand W.¢| Appt Type:
Starttme: | 5/31/2016 |v| [11:00:00am [§] [ Allday event
End time: |5,|"31,|"2016 |V| |1:DD:DD FM | : | Resource: ||:| Marcus Blank |V|
Status: ] n Route v
Ok | | Cancel | | Delete

Another way to edit appointments is to click and drag the edges. This will automatically update the appointment
time. If the appointment is tied to a route stop, the time on the route stop will be set to match the appointment,
and the route will be re-sequenced if necessary.

To move an appointment to another time, day, driver, or truck, click and drag the appointment to where you
want it to appear on the Dispatch Board.

Any changes made as a result of dragging and dropping an appointment (time on route stop, driver, etc.) will be
made automatically when you've dropped the appointment into its new location.

To view the route associated with an appointment, right-click on the appointment and click Open Route.



Open
Status r

Appointment Type »

Delete

Open Route M |I
_ by

Open Driver

Open Sales Documents #

If a route has multiple drivers, modifying a route stop on one of the drivers’ calendar automatically updates the
other driver’s (or drivers’) calendars to match. In this example, dragging the appointment for the driver on the
right also modifies the appointment for the driver on the right, since they are assigned to the same route.

b

MNext Appointment

| Previous Appointment =

Refresh the page to see the change on the other driver’s calendar.

Note: Route Stops that have multiple drivers cannot be dragged onto another driver’s schedule.
Security Settings

To correctly utilize the Dispatching functionality, you must first configure your security settings.

Open the Security Editor.



Log Off 1

Active Users

Activity Locks

Report Manager

Qo &t

(M|
e
Ir

Script Manager

S0L Custom Procedures

Security Editor

i
#
ek
]

& |&2(c] ¢

Settings

e

zer Field Editar

example.user's User Card

Exit

| = & &

Type “dispatch” into the search bar to reveal the related securities.

Security
" Select All | == Select None ™. Copy From...

Acc... | Name

Dispatch Configuration
Dispatch Driver Audit

Dispatch Driver Board*
Dispatch Driver Entry™

S8 | [

Enable the following securities:

Customer Dispatch Route Stops - View Customer Route Stops from the Customer Card.
Dispatch Configuration - Enable to Set Driver Types, Vehicle Types, Appointment Types, and Statuses.

Dispatch Driver Audit - Enable to view the Dispatch Driver Audit.
Dispatch Driver Board* - View Driver Schedules.

Dispatch Driver Entry* - Create a Dispatch Driver.

Dispatch Driver Note* - Enables the Driver Note Tab.

dispatch

Search

Dispatch Driver Properties - Enable to view the Dispatch Driver Properties.

Dispatch Driver Schedule* - Enables the Driver Schedule Tab.
Dispatch Driver Search - Enable to Search Dispatch Drivers.
Dispatch Driver User Fields* - Enables the Driver User Field Tab.
Dispatch Route Audit - Enable to view the Dispatch Route Audit.
Dispatch Route Entry* - Create a Dispatch Route.

Dispatch Route Properties - Enable to view the Dispatch Route Properties.

Dispatch Route Search - Enable to Search Routes.




Dispatch Route Secondary Drivers - Enables Secondary Drivers.

Dispatch Route Stop User Fields* - Enables Route Stop User Fields.

Dispatch Route Stops* - Enables the Route Stop Tab.

Dispatch Route User Fields* - Enables the Route User Field Tab.

Dispatch Route Weight* - Plugin to calculate the Route Weight based on the Sales Links for each Stop.
Dispatch Vehicle Audit - Enable to view the Dispatch Vehicle Audit.

Dispatch Vehicle Board* - View Vehicle Schedules.

Dispatch Vehicle Entry* - Create a Dispatch Vehicle.

Dispatch Vehicle Note* - Create and modify Vehicle Notes.

Dispatch Vehicle Properties - Enable the Properties Tab on the Vehicle Card.

Dispatch Vehicle Schedule* - Enables the Driver Schedule Tab on the Vehicle Card.

Dispatch Vehicle Search - Enables the Vehicle Search Form.

Dispatch Vehicle User Fields* - Enables the Vehicle User Fields Tab.

Sales Document Dispatch Driver* - Enables the Sales Document Plugin to Driver Appointments and Route Stops.
Sales Document Dispatch Vehicle* - Enable to view the Dispatch Vehicle Audit.

Note: Securities with an asterisk (such as Dispatch Route Entry) have sub-securities that are listed in the middle
section of the Security field. Sub-security descriptions appear in the bottom section of the field. Review and
customize these as desired.

Security
" Select All | == Select Mone ™. Copy From... dispatch

>

Acc... | Name -

Dispatch Driver Properties
Dispatch Driver Schedule™
Dispatch Driver Search
Dispatch Driver User Fields®
Dispatch Export To RoadMET™*
Dispatch Route Audit
Dispatch Route Entry™
Dispatch Route Manifest
Dispatch Route Properties

Rl | IS (IS | IS | IS I | 1) | ] [ | [

Disnatrh Route Search

¥ | [w| [Mame] = Dispatch Route Weight' Or [Name] = 'Dispatch Driver Search’ Or [Mame] = 'Dispatch Vehide Aud... |Edit Filter

Dispatch Route Entry
Create a Dispatch Route,

-
4 Misc
Can Delete Routes True
Can Edit True
4 Scripts

On Load Script
Pre Save Saipt

Can Delete Routes

Defaults to True'.

Please refer to SalesPad Security Settings for more information on all of our Security Settings.

Note: You must log out and back in for security changes to take effect.
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Application Settings
Make sure you have optimal settings enabled to perform the tasks outlined in this document.

Navigate to Settings.

Log Off 1

Active Users

Activity Locks

Report Manager

S &t

I[itr
1

Script Manager

2

SQL Custom Procedures

Security Editor

&2 [c]

L

i
-
=

= 62 &4

Settings

Uzer Field Editar

example.user's User Card

Exit

Type “dispatch” into the search bar.

&, Customer Search B | (5} Activity Locks [E3 &P settings B & security Editor 3

T Close | kA Save [__i Export Settings '@Impnrt Settings
Filter:
dispatch|

Adjust your Dispatch settings as desired:

Allow Overlapping Calendar Appointments - When enabled, overlapping Appointments can be created on the
Dispatch Calendars.

Calendar Start Time - The Visible Start Time on Dispatch Calendars.

Calendar End Time - The Visible End Time on Dispatch Calendars.

Show Previous/Next Appointment Navigation - When enabled, Previous/Next navigation buttons will be visible
on the calendar.

Show Start/End Time on Calendar Appointments - When enabled, the Start/End Time will show on a Calendar
Appointment if the Start/End Time does not end on a Visible Time Interval.

Dispatch Driver Fields To Include In Audit - Dispatch Driver Fields that will be audited.

Appointment Subject Expression - When creating a Route Stop Appointment from a Sales Document, the subject
will be set with fields from the Sales Document using this expression.

Appointment Subject Expression From Route Stop - When creating a Route Stop Appointment from Route Entry,
the subject will be set with fields from the Route Stop using this expression.



Dispatch Route Stop Columns To Include In Audit - Route Stop Columns that will be audited.

Route Stop Time Roll Option - How to handle subsequent Route Stop Times to account for changes to a previous
Route Stop Time.

Route Item Weight UDF - Allows the use of an Item Weight defined in the selected UDF, rather than the
standard GP Shipping Weight field.

Routing Service Provider - Service provider used to route Sales Documents.

Dispatch Vehicle Fields To Include In Audit - Dispatch Vehicle Fields that will be audited.

Number Of Days To Check For Conflicting Schedules - Restricts the duplicate schedule validation to +/- number
of days from the current date.

Appendix
Appointment Subject Expressions from Route Stop Fields

(User Fields from Dispatch Route Stop are included)
Example: {Customer Num} - {Ship_To}

Stop ID
Dispatch ID
Driver ID
Vehicle ID
Customer Num
Ship To

From Address Line 1
From Address Line 2
From Address Line 3
From City

From State

From ZipCode

To Address Line 1
To_Address Line 2
To Address Line 3
To City

To State
To_ZipCode
Description
Delivery Date
Departure Time
Arrival Time

Dwell Time

Stop Type

Note

Status

Sequence
Longitude

Latitude

Inactive

Cust Name

Alt Company Name

Appointment Subject Expression Fields

(User Fields from the Sales Document are included)
Example: {Customer Num} - {Ship_To}

Sales Doc_Type
Sales Doc Num

Sales Doc ID

Doc Date

Actual Ship Date
Fulfillment Date
Source

Sales Batch
Customer Num
Customer Name

Bill To Address Code
Ship To Address Code
Ship To Name
Contact Person



Address Line 1
Address_Line 2
Address_Line 3
City

STATE

Zip

Country

Country Code
Phone 1

Phone 2

Phone 3

Fax

Price Level
Customer PO Num
Status

Req Ship Date
Subtotal

Freight

Tax

Misc Charge
Discount

Trade Discount Pct
Total
On_Account
Deposits
Shipping Method
Tax Exempt 1
Tax Exempt 2
Tax Registration Num
Tax_Schedule
Warehouse Code
Sales Person_ID
Sales Territory
Payment Terms
Master Num
Comments

Notes
User Def Datel
User Def Date2
User Def Listl
User Def List2
User Def List3
User Def 1

User Def 2

User Def 3

User Def 4

User Def 4

User Def 5

Prev Sales Doc Type
Prev Sales Doc Num
Quote Num
Invoice Num
Currency ID
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