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Description

The Customers by Recent Sale screen is an analytical tool designed to
monitor customer engagement by tracking the time since their last
invoice. This screen categorizes customers into four distinct statuses
based on the duration since their last transaction, helping businesses
identify engagement levels and potential risks in customer retention.

The statuses (Recent, Stale, At Risk, and Churned) are defined here.

Each status is visually represented, allowing users to quickly assess the
health of customer relationships and prioritize follow-up actions. The
screen supports click-through functionality, enabling users to delve deeper
into specific customer data to understand individual behavior patterns and
potentially devise personalized strategies to re-engage them. This
targeted approach is crucial for improving customer retention and
preventing churn.

The Customers by Recent Sale widget also supports a Ship To Address
mode. When Customers by Recent Sale is in Ship To Address mode, the
customer data presented will reflect unique combinations of Customer +
Ship To Code. If you have a customer called ABC with Ship To Codes
corresponding to Location 1, Location 2, Location 3, etc., they will be
treated independently in the Customers by Recent Sale results, each
presented with the composite customer name "Customer Name: <ship to
code>".

Now, a user could quickly identify that ABC Location 1 has bought recently
while Location 3 has not and act accordingly.

Please note that this feature uses the Ship To Code assigned at the Sales
Line Item level.

Chart


https://support.cavallo.com/
https://support.cavallo.com/kb
https://support.cavallo.com/kb/profit-max-platform-fka-profit-analytics
https://support.cavallo.com/kb/profit-max-platform-documentation
https://support.cavallo.com/kb/profit-max-platform-documentation
https://support.cavallo.com/kb/major-features
https://support.cavallo.com/kb/articles/customers-by-recent-sale
https://support.cavallo.com/kb/major-features
https://cavallo.atlassian.net/wiki/spaces/EX/pages/2620719121/Profit+Analytics+Product+Walkthrough#days-since-last-invoice-statuses

Customers by Recent Sale

Customers by Recent Sale @

Customer
ALL

= Filters

Staws

Churned

Recent

Stale

Recent

Churned

Recent

Recent

Churned

Recent

Class

6131

Recent
0-90

Customer

Lacroux Hiking Elte

Van Weedenburg Camping Adventure
Lake Diane Perfermance Fishing

Lars Okill

Ditty Tennis Pre

Ibert Golf Performance

Frants Fitness

Ryson Water Sports

Finsavhavnn Fyirmma Eishing

Customer Number

LHE-1839720

VWCA-1088031

LDPF-5457238

LO-8014144

DTF-1055280

I6P-1056928

FF-8244332

RWS-7291876

| FE-RAAAAST

sl
i -200

Customer Class

NATIONAL_ACCOUNT

NATIONAL_ACGOUNT

MATIONAL_ACCOUNT

MATIONAL_ACCOUNT

MATIONAL_ACCOUNT

MATIONAL_ACCOUNT

NATIONAL_ACCOUNT

NATIONAL_AGCOUNT

NATIONAI AGEOHNT

Customer Status (days)

Last Posted Invoice

1072772017

112212025

8/21/2024

1/18/2025

71812022

112312025

12/8/2024

22112020

WIR207%

Lifetime Sales ($)
106,569,739.28
40,415,479.02
10,002,307.58
6,222,387.08
10,510,358.70
5,629,542.70
2,991,407.20
2,916,433.15

AR RS 1R

pen d76AxdAwdx-20240920-165100.gif

Al
201- 308

Lifetime Sales (#)
7,452

1,086

Lifetime Margin

Customers

Chumed
306- 730

& Lifetime Margin ($)
97,280,846.95
36,278,033.54
10,001,307.43

4,072,484.41
2,612,310.73
3,484,640.22
2,917,201.87
2,336,400.99

2111 R4 2R

All Customers

Ship To Addresses




Visual Elements
e 4 bars, each representing the count of customers with that respective status.

e A Customer Class dropdown filter allows the customer to filter the data to only
customers with the specified Customer Class.

o Default Value: All
* A mode selector allows the user to choose whether the widget bases its results on

standard Customer records or each unique Customer + Ship To Code combination.
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