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Overview

Customer One Time Items functionality allows users to select items from a customer’s Item History tab to be
remembered and automatically added to only the next new sales document for that customer.

Setup

There is no additional security to add One Time items, however, security to access customer cards and the Item
History tab (including Customer Item History) and Sales Document Entry must be enabled.

Use

1. Select a customer and open the Customer Card
2. Open the Item History tab

Contact Addresses I CRM I Mote I MF‘.| Item History |Sales Documents I Credit Cards I User Fields I Sales Grapt

Months to Show: | & :| [ #Add One Time Items] [I:',]i Add Default Items] [@ Refresh ] Doc Type

Ttem Mumber Item Description Quantity
100%LG Green Phone i
128 SDRAM 123 meg SDR.AM 3
100%LG Green Phone 1
100%LG Green Phone 1

Audio Svstem 1

A100
3. Select the item(s) to be added to the customer’s next sales document (CTRL+Click or Shift+Click to
select multiple items)

CRM | Mote | AR | Ttem History |Sales Documents | Credit Cards | Iser Fields I Sales Graph | Extended |

Months to Show: | e | [ 4 Add One Time Items] [ﬂ,} Add Default Ttems ] [@ Refresh ] D
Itern Mumber Item Description Quantity Unit Price Dot
100%L G Green Phone 1 59.95( 12/
128 SDEAM 128 meg SDRAM 3 135.20| 12f
100%L G Green Phone 1 39.95( 1/L
100XLG Green Phone 1 39.95 1/1
Al00 Audio System 1 39.95(4/2
WIRE-SCO-0001 Single conductor wire 9 0.35( 52,
A100 Audio System 222 39.95| 5/2,

4. Click Add One Time Items
5. A confirmation message will appear. Click OK
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Your 2 item(s) will be added to the next created document.

6. Create a new sales document for the customer by selecting the document type from the customer card
header

B, Customer Search | # security Editor | & Card: [AARONFIT000 1] Aaren Fitz Electrical

“Close | @ Refresh | kel Save | [[E L Dynamics GP [£) sTDQTE QUOTE ~ ||[Z] STDORD ORDER ~|| [2) STDINVINVOICE ~ | [
Customer Properties Primary Address Information BLKORD ORDER
Customer: AAROMFITOO0L Bob Fitz P1:(425) 555-0101 ORDMAN ORDER
One Microsoft Way Fx:(312) 555-0101 D... / Batch

Customer Name: |Aaron Fitz Electrical Redmond, WA 98052-62 PHNORD ORDER o~

: A = = REPORD ORDER
Cust Class: USA-ILMO-T1 | erin@salespad.net s 1/2011 | ORDER
Price Level: RETAIL | = 1/2011 | ORDER

> g . SPECORD ORDER
e DEL Default Shipping Information h 2011 |ORDER
Sales Rep: | Method |LOCAL DELIVERY | wWhse: | | bt o Ib/2011 |oDD
Sales Terr: [~ [ Ship Complete WHMSORDER ORDER 14/2011| ORDER
Barencys Z.USs [Jon Hold |ORDER |ORDST2... |10/14/2011|ORDER

— | I P P R [

The new sales document will open and the selected line items will appear on the document:

| &, Customer Search | 42 seaurity Editor | &) card: [AARONFIT0001] Aaron Fitz Electrical | [} (oroER) |

M Close | Save |5 Print E@ 3 Delete Copy g Allocate ‘S Unallocate | .di Dynamics GP
Document Properties Shipping Address Additional Properties Totals ol
Document #: |DRDER (STDORD) Aaron Fitz Electrical ™ Batch/Q: ORDER Misc Charge: 0.00
Eob Fitz
Customer #: |AARONFITOO01 [-] |aaron Fitz Electrical 11403 45 5t. South Price Level;  [RETAIL Discount: 189
Cust PO: Sales Rep: = Chicago, IL 60603-0776 i : . =
us ales Rep | P:(312) 5550102 Discount %: 3.00 %
Req Ship: 5/25/2012 ¥| PayTerms: [NET 30 F:(312) 555-0102 Mo Holds Freight: 0.00
Ship Method: (LOCAL DELIVERY ¥ | DocDate: 5,{25,{201;| - - Tax: 0.00
Whse: WAREHOUSE | CreatedBy: [sa [ ship Complete Total: 6121
Currency: Z4155 > Payment: 0.00| -

Line Items | Notes | Addresses | Holds | User Fields | Audit | Related Documents | Purchases | Sales Document Quick Reports | Tracking Numbers |

' Item Description Qty Unblocked Qty UOfM Price Ext Price Req Ship Qty BO Comment
X 100XLG Green Phone o 1 Each 59.95 59.95 5/25/2012 1]
X WIRE-SCD-0001 Single conductor wire o 9 FOOT 0.35 3.15 5/25/2012 1]

Note: This process adds the selected items once, only to the customer’s next sales document. To add default
items to every document for a particular customer, refer to Customer Default Items.



https://support.cavallo.com/kb/articles/customer-default-items

