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Overview

Previously, you could not override the Customer Default Items when creating a new sales document. Now, you
can manually select which items to add to a sales document in Sales Pad.

Security

Open the Security Editor and search for “Customer Default.” Select Add Customer Default Items and, under
Customer Default Item Configuration, set Prompt for Default Customer Items to True.
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Usage

1. Open the Customer Card you want to use and click on the “Default Doc Items” Tab.
Note: In this example, there are 3 items for this customer, configured to be default on the document.
However, you may enter as many customer items as needed.



https://support.cavallo.com/
https://support.cavallo.com/kb
https://support.cavallo.com/kb/salespad
https://support.cavallo.com/kb/sales
https://support.cavallo.com/kb/articles/customer-default-items-manual-line-select
https://support.cavallo.com/kb/sales

RICES s 713 v4208 | sa | (1of$9sestsinuse) () (@) -

 Bit B S e o

& Customer Search ]| & Card: {mml]umﬁumﬂl

T Close | & Refresh | kel Save | [[J L4 Dynamics GP [2) Quote ~ [2) DISTRIBUTION ORDER ~ [ Invoice = |[Z) Retum ~
Customer Properties Primary Address Information Open Sales Documents =
Cuisbomer: AARONETTO00 TnmJﬂnes P1:(425) 567-96876 =
E house Drive  P2:(425) 6574344 Type Doc# DocDate  Batch PO Total ReqShip  *
Customer Name: |Aaron Fitz' = Bl
Electrical Redmmd VA 9805267 P3:(425) 336-7876 Jpsi .. WAL, | I =
L oo T = ti@afe.com QUOTE  [Q5L18 | 14/11/2... [PENDIN... | 1,612.08| 11/11/2010
Price Level: RETALL = waw.afe.com ORDER  |DS1I4.1 |11/11/2... |READYT..|AA1212 | 1,038.00|11/11/2010
Pay Terms: NET 30 Y| Default Shipping Information QUOTE 05125  [11/24/2... |PENDIN... 112,34 11/24/2010
Sales Rep: Marsh, Ian | Method |mem L Whse: [wmm ‘ ORDER  |D6140.1 |12/13/2... |READYT... 471.50] 12/13/2010
Galer Tarr: TEDDTTAOV 1 el i - noneD n&td1 12120 lwarm " senanlananaml | T
| Contact |mM|NM=|AB][\'uaHsMISdu lmmlmmlmaﬂlmmtlmsﬂshmsﬂslmw Default Dot Items | Emad Audt
o Add Item | 3§ Remove Item
Ttem Number Item Description Qty UOMM
{0006 -+ Green Phone 2/PHONE 1-10
HD-4) 40 Gig hard drive 2|EACH
HD-50 50 Gig Hard Drive 1|EACH

Now when you create a new sales document, you can select which items to default on the form.

1. Select Distribution Order
2. Click on the Actions dropdown in the header area of the new sales document
3. Click Add Customer Default Items.
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4. A popup screen prompts you to add the default items. Add the items by using your keyboard Shift or
Ctrl keys.




Click OK. This drives the items to the Sales Document. You can now edit the document as necessary.
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