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Overview

The Contact Type field on the customer card can be directly linked to a user defined field on the GP customer
card. This allows the user to label what type of contact a specific address is for and will also add that field to the
chosen field on the customer card in GP.

Instructions

To enable the Contact Type field, go to Settings > Customer Inquiry. Change the Contact Type Field for a
Customer Address to the specific user defined field you have created within GP. This field defaults to Not Used,
so it will be grayed out by default on the customer card. Specifying a user defined field will enable the Contact
Type field.

El Customer Inquiry

Auto Popup Customer Maote False
Contact Type Field for a Customer Address USERDEF2
Contact Type Field for a Vendor Address Hot_Used
Customer Default Warehouse Enabled False
Remember Doc IDs True
Warn When Updating A Customer Addr False

Next, set the Contact Types to choose from in the Contact Type List (under Customer Contact Options - ex:
Customer;Biller;Shipper):

B Customer Contact Options

Accts Payable Contact Type

Contact Type List Customer;Biller;Shipper
Phone 1 Label Phone 1:

Phone 2 Label Phone 2:

Phane 3 Label

Save the settings.
Open any customer in your database and find the Contact Addresses tab.

If an address exists for the customer, click on the Address Code for that specific address. This will open the
Customer Contact Card, where you can edit the Contact Type under Contact Information:
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@l tx] Sales Documents @I [ | (ORDER) ORDST2373 @” Contact: BILLING/Roberta Masouras |

Customer Mame: |.ﬁ.dam Park Resort
Contact Information Other A
| Contact Type: |Cus13:umer | "| Wareho
| Phone 1: Customer L
h . Biller
| Fhone 2: Shipper F
| phone3LayoutContralltem
| Fax: C
| Email: e
Web Site: | [Clpon
|IN | D Do Me
y: |UsA |

Once you save the changes, the specific user defined field on the Customer Maintenance card in GP will be
changed to the contact type set for that address:

|;_i] Customer Maintenance [_I_l_,l‘:' B x
File Edit Tools Additional Help sa Fabrikam, Inc. 4/12/2017
n Save & Clear P Delete Wiite Letters o §

Customer ID ADAMPARKOOM 2B [CIHeld [T Inactive  Parent Customer ID
I ame Adam Park, Resort
Short Hame Adarn Park Resor Clazz 1D USA-INMI-TZ Q
Staterment M are Adamn Park, Resart Friarity Mane -
Address (D PRIMARY il 1
Cantact Roberta Mazouras Pharne 1 [317]1555-0102 Ext. D000
address Suite 9876 Phaone 2 [000) 0000000 Ext. 0000

321 Chestrut Drive Fhone 3 [000) 0000000 Ext. 0000

Fax [000] 0000000 Ext. 0000

City Indianapolis
State IM UPS Zone
ZIF Code 462061391 Shippirg b ethod GROUMD 1]
Country Code fad Tax Scheduls D LISASTCITY-6 1w
Country s [ Ship Complete Documents
Ship To FRIMARY Q Comment 1
Bil To BILLIMG A Comment 2
Statement To FRIMARY i} Trade Dizcount 0.00%
Salesperson |0 GREGE. i Payment T erms NET 20 ]
Teritom D TEHHITDHY2 i) Discount Grace Period a
Tupe R etail Due Date Grace Period 0
Usger-Defined 2 Cugtomer Price Level RETAIL Q
4 4 » » byCustomer ID - Ly @




