Knowledgebase > SalesPad > Configurator > Configurator

Configurator

Cavallo Support - 2025-06-26 - Configurator

Overview

The Configurator is a tool that allows the user to create items that can be configured to customer specifications
(i.e. computers, custom t-shirts, furniture, etc.) by selecting the available options (i.e. monitor, hard-drive, color,
etc.) when entering an order. Upon order entry, options will be selected and the customer-specified selection
will be saved to the relative line item in the form of a string code. The configured items can have items
(components) attached to them.

This document shows how to set up and use simple configurations. For more advanced options, please refer to
Configurator Advanced.

Settings, Security, and Setup

Security

1. Click on the Actions Dropdown and select Security Editor.
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2. Search Configurator and enable the following Securities:
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Security

& Select All | =m Select None | [ Copy From... | Configurator v

-

Access | Name .

W Configurator®

Configurator Dynamic Configured Items
Configurator Dynamic Root Ttem
Configurator Manufacturing BOM
Configurator Pricing

Configurator Restrictions

Configurator Search®

]IS | S | IS | IS | IS

Sales Line Configurator™

» | w| | Mame In Configurator Configurator Dynamic Configured Items Configura® | | |Edit Filter

Configurator
Create and maintain items that can be configured to customer spedifications.
-~
~ Misc
Can Resume Historical Configurations True
Save Configuration As Mew Version False

Configurator - The configuration maintenance screen. This form is used to create and maintain configurations.

e Can Resume Historical Configurations - If set to true, users can restore a historical configuration by
changing the Status field from Historical to Active or Pending. See section Status and Versioning for
more details; defaults to False.

e Save Configuration As New Version - If set to true, any changes made on an existing configuration will
create a new version of it, preserving the original one. See section Status and Versioning for more
details; defaults to False.

Configurator Dynamic Configured Items - A tab in the Configurator form that allows users to add configurable
items (components) to the configuration. See section Dynamic Configured Items for more details.

Configurator Manufacturing BOM - A tab in the Configurator form that allows users to set up details related to
Manufacturing Bill of Materials.

Note: This requires the Manufacturing module installed in SalesPad. See section Manufacturing for more
details.

Configurator Pricing - A tab in the Configurator form that allows users to set up prices for configurations based
on specific set of option selections. See section Pricing for more details.

Configurator Restrictions - A tab in the Configurator form that allows users to set up restrictions that
dynamically remove options based on the user’s selection and other rules. See section Restrictions for more
details.

Configurator Search - A search screen that allows users to find open configurations.

e Auto Search - if set to True, the screen will perform a search as soon as the form is loaded; defaults to
False.

e Can Export Grid - Determines whether or not the user can export the search result to an Excel file;
defaults to True.

e Can Export/Import Configurations - Determines whether or not the user can import/export
configurations; defaults to True.

Sales Line Configurator - Sales Line Item plugin used to add the configured item into a Sales Document.

e Selected Option Field - Represents the field that will be used as a display text in the option fields of the
plugin; defaults to Name.
e Show Attribute Price - Determines whether or not the price will be shown in the plugin; defaults to True.



e Show Configured Items Pane - If set to True, it allows users to open the Configured Items pane on the
right hand side of the plugin; defaults to True.

Settings

1. Click the Actions Dropdown and select Settings.
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2. Search Configurator and select the following Settings.

Can Reuse Custom Configured Items - Applicable only to Manufacturing BOM configurations. If set to True, the
Configurator will use Manufacturing BOM and Item Master objects created previously (if any exist for other
customers); otherwise Configurator will create new items each time (this requires the “Manufacturing” module
to be installed in SalesPad); defaults to True.

Configuration Summary Option Selection Field - ConfigOption field that determines which value from the
selection is used for the summary info; defaults to Name.

Configuration Summary Sales Line Item Field - Set the Sales Line Item field where the summary of the
configuration will be stored; defaults to Item Description.

Configurator String Code Delimiter - Delimiter character for the string code. See section String Code for more
details; defaults to “-”.

Configured Item Number Fields - Semi-colon delimited list of Sales Documents fields that are used to create the
Item Number generated by Configurator. For instance, if set to Customer Num; Ship To Address Code, the new
items created will have the customer number and the ship to address code (followed by a random number) as the
item number. If empty, the String Code will be used as the Iltem Number.

Set Backorder Quantity For Generated Manufacturing BOM Items - Applicable only to Manufacturing BOM
configurations. It determines whether or not the newly created items are immediately set to backorder when
added to the Sales Document. If set to True, it will allow users to create Manufacturing Orders directly from the



document (this requires the Manufacturing module installed in SalesPad); defaults to False.

\,_ga Settings X
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o= B | ~| *Z Expand ~Z Collapse

~ (Configurator
Can Reuse Custom Configured Items
Configuration Summary Option Selection Field
Configuration Summary Sales Line Item Field
Configurator Post Package Explosion Script

True
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Item_Description

Configurator Pricing Option ConfigPricingLookup
Configurator String Code Delimiter -
Configured Item Mumber Fields

Force Append a Random Number False
Mew Configurator Distribution BOM Script

Mew Configurator Kit Script

Mew Configurator Manufacturing BOM Script

Mew Configurator Package Script

Run Validation Scripts When Reopening Configurator False
Set Backorder Quantity For Generated Manufacturing BOM Items False
Show Flat Fee When Flat Fee is Zero. True
Use Configurator Pricing When Manually Entering Configured Item False

Use Historic Configurations To Reprice Sales Line
* Ttem Configurator
Delete Configured Children With Parent False

If String Code Does Not Match Active Configuration

Screens

The Configurator is composed of two main screens: the Configuration form and the Sales Line Configurator
plugin. SalesPad also has a Configuration Search form that allows users to search configurations.

The Configuration form (as well as Configuration Search form) is available under the menu Configurator, or from
the ribbon under the Configurator tab.

The Sales Line Configurator plugin can be accessed from any sales document through the sales line Action
dropdown menu, or directly from the Configuration form with the Test Configuration button.

Configuration Form:

@ Configuration Search % ISCDnﬁgurahon (COMPUTER) X
T Close | & Refresh | b Save | 3 Delete | 5 Test Configuration -

Properties Status Cost/Price History

Ttem Number: COMPUTER Status: Active w Costing Type: Default v Created By: alyssa.strand
Configuration Mame: | COMPUTER Version: i Price Per Qty: 0.00 Created On: 6/15/2022
Description: standard white compul Begin Date: 6f1/2022 w Flat Fes: 0.00 Updated By: alyssa.strand
Configuration Type: |Assembly BOM v End Date: v Pricing Type: Default w Updated On: 9/16/2022
String Code: COMPUTER

Details Dynamic Configured Items Restrictions Pricing Dynamic Root Item

~ Attributes

o New ~ 3§ Delete  ff MoveUp JJ Move Down

Seque.. & | Name Description String Code Price | Roll Up Price | Control Type Required Walidation Script
1 Monitor MON 0.00 Drop Down Single v
2 Hard Drive HDD 0.00 Drop Down Single
3 Memary RAM 0.00 Drop Down Single v
4| Printer PRT 0.00 Drop Down Single

Sales Line Configurator Plugin:



@ Sales Line Configurator

COMPUTER Item Details Configured Items

standard white computer

Item Mumber Quantity | UOfM
M1500 1 EACH
Monitor |15 v % of e AlEr
£0.00
32 SDRAM 1 EACH
Hard Drive |60 GB v[x|of I
50.00
Memaory  |32MB V| X J 157 - 15" Monitor
£0.00
Printer vx@
$0.00
>
Item Mumber: COMPUTER
String Code: COMPUTER-MON-15-HDD-60-RAM-32-PR |-+
Quantity: 1 :
Unit of Measure: | EACH v
Flat Fee: 0.00
Unit Price: 0.00
Extended Price: 0.00
Configuration Complete «
Test Mode Add Add & Close Cancel
Configuration Search Form:
A~ | F- | P search Configuration Search - T B Ca
Application  Automations  Configurator  CRM  Dispatch  DistrbutionBOM  EDI  EquipmentManagement | Inventory | (31 & P - (=3 submit Feedback @) -
o d T
ss @ } == @ () gercoce Manzzrance 18 Matrix Class Maintznance
o IE Item Configuration Maintenance
In-Transit Inventory Inventory Landed Cost  LotMumber (@ Warehouse Maintenance Inventory
Transfer Search  Transaction Search  Lookup  Search (Beta)  Search B License Plate Maintenance -
Lookups Maintenance

[ﬂ Configuration Search X

) Close | Search | ot New | (@ Export (8 Import

Search By: Search Options:

Ttem Number: String Code: Match Beginning

Name: Description: Show Pending Show Historical

Configurations:

Status | Item Mumber Configuration Type | Mame Description String Code Begin Date End Date Wersion

Active  CHAIR Manufacturing BOM CHAIR Standard wooden chair CHAIR 612022 il

Active  COMPUTER Assembly BOM COMPUTER standard white computer COMPUTER 6/1/2022 1

Active | DESKKIT Kit DESKKIT Desk Accessories Kit DESKKIT 10182023 1

Active  KIT-SHELVING Package KIT-SHELVING Shelving kit KITSHELVING 712023 1

Active | PEN Manufacturing BOM PEM Fancy pen PEM 6/29/2022 1

Active PHAN-PHM-0001 Kit PHAN-PHN-0001 Standard Phone Package PHANPHMNO0O1 10/18/2023 1
Configurations

A configuration represents an item that can be configured according to customer specifications. It is composed
of a set of attributes (i.e. monitor, hard drive) which can each have one or more options (i.e. 15,” 17,” and 21”).

Example 1: COMPUTER

The configuration for COMPUTER will have the following attributes, from which the user can select the relative
options:

Monitor: 15”, 17”7, or 21”

e Hard-Drive: 20 GB, 40 GB, 60 GB, or 80 GB
e Processor: 1 GHz or 2 GHz
o Printer: Inkjet and Laserjet

Note: A configuration must be tied to an existing inventory item in Great Plains (in this case COMPUTER). This
is because Customer Service will enter the GP item on order entry, and the system will automatically load the
correspondent configuration to be customized by the user. Before creating the configuration in SalesPad, make
sure that the item in GP is correctly set up to be used in an order. In particular, the item must have:



o A Default Selling Unit of Measure in Item Price List Maintenance
e At least one Price List for each unit of measure, with Price Method of “% of List Price,” and with “100%”

on each Price List

o A Default Site ID in Item Quantities Maintenance

Steps to create the COMPUTER configuration:

[ configuration (COMPUTER) X

T Close @Refresh HSa\re xDeIete @T&sttonfiguration -

Properties Status Cost/Price
Item Number: COMPUTER Status: Active » Costing Type: Default ]
Configuration Name: | COMPUTER Version: 1 Price Per Qty: 0.00
Description: standard white computer Begin Date: 6/1/2022 v Flat Fee: 0.00
Configuration Type: |Assembly BOM w End Date: v Pricing Type: Default w
String Code: COMPUTER

1. Open the Configuration screen and type the item number (in this case COMPUTER) in the Item Number

o

10.

11.

12.

field, or click the ellipsis to load the Inventory Lookup screen and search for an item
Add the configuration name, description, and string code (if not pulled automatically from the item
number)
Note: String Code is not required at this level, but it is highly suggested in order to uniquely distinguish
the configured items created in a Sales Document. See section String Code for more details.
Choose the Configuration Type from the available options. Each option has a different purpose:
1. Assembly BOM - The item added to the document will be an assembly bill of materials
2. Manufacturing BOM - The item added to the document will be a manufacturing bill of materials.
See Configurator with Manufacturingfor more details.
3. Kit - The item added to the document will be a GP kit.
4. Package - The item added to the document will be a SalesPad package. See Configurator Kits
and Packages for more details on the Kit and Package types.
For this example, leave the Price field to 0.
Set the status to Active.
Begin Date and End Date fields represent the date range in which the configuration is valid and can be
added to a sales document. If the configuration has no expiration date, just leave the End Date blank.

. Click Save. A tool tip message will show that the configuration has been saved with a new version (in

this case one). See Configurator Advanced specifically section Status and Versioning for more details
about versioning.

In the bottom part of the screen, select the Details tab and click New. This will add an empty row for the
first attribute.

. Type Monitor in the field Name, and then proceed with another attribute (for the moment leave

everything else blank or with the default values).
You should end up with something like this:

Detals | Dynamic Configured Items | Restrictions | Pridng | Dynamic Root Item

A Attributes
ofp New = 3§ Delete | ff MoveUp [} MoveDown

Sequence & | Name Description String Code Price |Roll Up Price | Control Type Required | Validation Script

1 Monitor MON 0.00 Drop Down Single %
2 Hard Drive HOD 0.00 Drop Down Single ¥
3 Memory RAM 0.00 Drop Down Single ¥
4 Printer PRT 0.00 Drop Down Single

Notice that for the last attribute (Printer), the Required field is unchecked. This means that this
attribute is optional, and the customer does not have to select a printer (whereas everything else is
required to configure this computer).

The attributes will be shown in the plugin in the exact order as they appear in this grid view. Use the
Move Up and Move Down buttons to change the sequence of attributes.

Now that all the attributes are set up, you can move to the options page. Select the first attribute and
click on the little arrow in the left corner of the screen (under the caption Options).
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You can also move from one page to
another by double-clicking anywhere on the attributes grid view. This will open the second page, from
which you can add the options for the selected attribute. You can see which attribute you are in by
looking at the top part of the page, in the Attribute grid.

Click New to add the first option, and fill in the row with the following values:

Details Dynamic Configured Items Restrictions Pricng Dynamic Root Item

A Options

o New ~ 3§ Delete | ff MoveUp JJ Move Down
Attribute

Sequence | Name Desaription String Code Price | Cantrol Type Ll

1 Monitor MON 0.00 Drop Down Single Izl

Options
Sequence | Name Description | String Code | Item Number Quantity | UOfM Picture Default Option | OptionMin| ~ OptionMax | Price Per Qty
115 15"Monitor 15 M1500 1 EACH & [v]-]x 0.00 0.00 200
HE 17"Monitor 17 M1700 1 EACH & [v]-]x 0.00 0.00 250
3|2 21"Monitor 21 M2100 1| EACH =IPIEE 0.00 0.00 300

& Attributes

Note: The field Name is mandatory, and it cannot be left empty. When the configuration is saved, all the
options that do not have a value for Name will be automatically removed.
Note: The field String Code is also mandatory. The system will automatically set the value from Name in
case the user leaves this field empty. See section String Code for more details.
In this particular configuration, we will associate a GP item for each option. This way, the final
configuration will have a list of components based on the options selected by the user.

1. Users can open up the Inventory Lookup by clicking the ellipsis (...) button in the Item Number

field. To clear out the cell use the - button next to the ellipsis (...) button.
The Item Number is validated whether you use the Inventory Lookup or you simply type in the
item number. The system will automatically pull the Item Description, UOfM, and Price from GP
unless these fields already have values.
See Configurator Advanced specifically the Pricing section for more advanced pricing options.
Add the rest of the items as seen in the above image.
Configurator allows you to attach a picture for each option. The field Picture features three buttons:

1. Dropdown ( T ) - Allows you to see the picture (if any).
2. Ellipsis ( ") - Allows you to browse your computer to load a picture.

3. Delete ( - ) - Allows you to remove a picture (if any).
To add a picture to the first option (15” monitor) click the ellipsis, use the file browser to locate the
picture in your computer, and click Open to add the picture
Notice that the icon now has colors; this denotes that the option has a picture (otherwise the icon would
be gray):

Quantity | UOfM Picture Default Option
1 EACH [a] [w]-]x
1 EACH ] |wl|-|x
1 EACH [ [w]ee]x

Click the dropdown to see the actual
picture:
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Quantity | UM Picture Default Option | Price
1 EACH [ [ |- 3] () EXTPI
1| EACH |
1|(EACH |

——

| Ok || Cance||

18. Add the rest of the pictures so that the attribute Monitor is complete.
19. To move to the next attribute, simply click the navigation button at the top right corner. Alternatively,
you would need to go back to the Attributes page, select the second line, and move back to the options

page.

ice | Contral Type

LA

00 Drop Down Single b4

efault Option | Price Level Price Per Qty
O EXTPRCLVL a
O EXTPRCLVL 0
O EXTPRCLVL a

20. Add the options for Hard-Drive like you did for Monitor. You should end up with a screen like this:
Detals | Dynamic Confgured ftems | Resncsons | Priang | OynameRootfiem | Menufaciug 60 |

A Opsons

o New = 3§ Delete | ff MoveUp [J Move Down

Attribute

" Sequence | Name Description String Code Price | Control Type
2 Hard Drive HOD 0.00 Drop Dawn Single

Options

" Sequence & | Name Description ‘ String Code | Ttem Number Quantity | oM | Picture DefaultOption | Option Min|  Option Max ‘ Price Per Qty
1,68 20GgHard .. 20 HD-20 1 EACH = [v[-]x (@) 0.00 0.00 0
2| q0G8 40 Gghard .. 40 HD-40 1/EACH ] O 0.00 0.00 100
36068 60Gighard ... 60 HD-50 1/EACH = O 0.00 0.00 150

w Atkribubes

21. Do the same thing with Memory and Printer.



Details | Dynamic Configured Items | Restrictions | Pricing | Dynamic Root Item
A Options
o New - 3§ Delete | ff MoveUp JJ Move Down
Attribute
Sequence | Mame Description String Code Price | Control Type )
3| Memory RAM 0.00 Drop Down Single
Options
Sequence 4 | Name Description | Siring Code | Item Number Quantity | UOfM Picture DefaultOption | OptionMin|  OptionMax|  Price Per Qty
1 32M8 32megSDR... 32 32.5DRAM 1 EACH & [v]-[x 0.00 0.00 100
2 64MB 64megSOR... 64 54 SDRAM 1 EACH & [sw][x 0.00 0.00 200
3
£
Z
>
Detalls | Dynamic Configured Items | Restrictions | Pridng | Dynamic Root Ttem
A Options
o New - 3§ Delete | ff MoveUp JJ Move Down
Attribute
Sequence | Name Description String Cade Price | Control Type bl
4 Printer PRT 0.00 Drop Down Single v
Optians
Sequence & | Name Desciption | Sting Code | Ttem Number Quantity | UOM Picture DefautOption |  OptionMin|  OptionMax|  Price Per Qty
1 Standard Printer s 3-D20344 1 EACH & [v]-]x 0.00 0.00 1,700
2 Laserjet Laserjet Prin... LSR 4E20944 1 EACH & v -] 0.00 0.00 3,600
]
2
E=
>

22. Click Save. The configuration is now done and ready to be tested (see section Sales Line Configurator

for instructions on how to test a configuration).

Note: Attributes and options can be imported from an Excel file. See Configurator Advanced specifically section
Excel Import for more details.

Example 2: “CHAIR”

The configuration for CHAIR will have the following attributes, from which the user can select the relative
options:

Width: from 18” to 24" (1/8” increment)

Back Height: from 12” to 16” (1” increment)

Legs Height: 16”, 17”, or 18”

Style: Classic or Modern

Color: Wood, Black, or White

Gloss paint: included or not included Steps to create the CHAIR configuration:

1. Open the Configuration screen and type the item number (in this case CHAIR) in the Item Number field
Note: Like with COMPUTER, CHAIR must be properly configured in Great Plains
Fill in the header like this:

[ configuration (CHAIR) X

M Close | @ Refresh | kel Save | 3 Delete |} Test Configuration ~

Properties Status CostfPrice History
Ttem Number: CHAIR Status: Active v Costing Type: Default v Created By: alyssa.strand
Configuration Name: | CHAIR. Version: 1 Price Per Qty: 350,00 Created On: 6/15/2022
Description: Standard wooden chair Begin Date: 6/1/2022 v Flat Fee: 0.00 Updated By: alyssa.strand
Configuration Type: |Manufacturing BOM | w End Date: v Pricing Type: Default v Updated On: 6/15/2022
String Code: CHAIR
A
Detalls | Dynamic Configured Ttems | Restrictions | Pricing | Dynamic RootItem | Manufacturing BOM
A Attributes
i New ~ 3¢ Delete | fir MoveUp J} Move Down
Sequen.. & | Name String Code Price | Control Type Value Min|  Value Max | Value Increment|  Required Validation Seript
1 Width 0.00 TextBox 18.00 24.00 0.125 vd
2 Back Height 0.00 TextBox 12.00 16.00 1.00 4
3| LegHeight 0.00  Drop Down Single 0.00 0.00 0.00 v
4 Style 0.00 | Drop Down Single 0.00 0.00 0.00 ~
5 Color 0.00 Drop Down Single 0.00 0.00 0.00 |
6 Gloss Paint GLOSS 36.00 Check Box 0.00 0.00 0.00

v Optians

Notice that this time we have $350.00 for price: this is the base price, on top of which we will add prices
for some of the options.
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o

On the Details tab, click New to add the first attribute, Width. For this attribute we will use Text Box for
Control Type.
See section Control Types for more details about all the controls available in Configurator.

. Since Text Box allows users to free-type in it, we want to make sure that they will input only numerical

values within a certain range (otherwise they could erroneously enter invalid dimensions or even non-
numerical values).

1. We can achieve this by specifying Value Min, Value Max, and Value Increment. This way we will
not need to specify Options like we would with a dropdown.

2. In our example, we want the width of the chair to be between 18” and 24” (inclusive), with an
increment of 1/8” (this prevents the user from adding numbers such as 18.9954,” which would
be an invalid measure).

Add the second attribute (Back Height) as Text Box, with values as shown above.

The next items (Legs Height, Style, and Color) will all have a dropdown for Control Type.

As for the Gloss Paint attribute, this one will be a Check Box, since there are no real options to pick
from, just an included or not included state.

1. Make sure you set the String Code for Gloss Paint. The field is mandatory for Control Type of
Check Box, and the system will automatically copy the value from Name into String Code in case
the latter field is left blank.

Notice that Gloss Paint has a price of $36.00. This means that if this option is checked, $36.00
will be added to the final price of the configured item.

. Now we can add the options to the attributes.

1. Select the attribute Legs Height, move to the Options page, and add the following values:

Details | Dynamic Configured Items | Restrictions | Pricing | Dynamic RootItem | Manufacturing BOM

A Options

gl New - 3§ Delete

Attribute

i MoveUp J Move Down

Sequence | Name Description String Code Price | Control Type A
3 Leg Height 0.00 Drop Down Single A 4
Options
Sequence a | Name Description String Code Ttem Number Quantity | UOMM Picture Default Option | Price Level Price Per Qty
1 16" 16 1 & v e 0
2|17 17 1 vl [x 0
'] 3 18" 8 1 &2 w2 0
E
E
>
9. Add the options for Style and Color like below:
Detals | Dynamic Configured Items | Restrictions | Pridng | DynamicRootItem | Manufacturing BOM
A Options
o New = 3§ Delete | ff MoveUp [J Move Down
Attribute
Sequence | Name Deseription String Code Price | Control Type
4 Style 0.00 Drop Down Single 4
Options
Sequence a | Name Description String Code Item Number Quantity | UOM Ficture Defauit Option | Price Level Price Per Qty
1 Classic cLA 1 v ]x 100
2 Modern MOD 1 vle]x 150
2
E
E
>
Detais | Dynamic Configured Items | Restictions | Pridng | DynamicRootItem | Manufacturing BOM
A Options
o New ~ 3§ Delete | ff MoveUp JJ Move Down
Attribute
Sequence | Name Desaription String Code Price | Cantrol Type Ll
5 Calor 0.00 Drop Down Single
Options
Sequence a | Name Description String Code Item Number Quantity |UOfM Ficture Default Option | Price Level Price Per Qty
1 Oak OAK 1 wl-]x 0
2 Maple MAP 1 wl[x 0
3 Birch BIR 1 wl[x w0
4 Black BLK 1 ] |w x 25
9 5 White WHT 1 & [w]e] 25
2
E
>

Notice the options have pricing in them. If the Style is Classic, the chair will have a base price of
$100.00, whereas if it is Modern, it will be $150.00. Color also plays a role in the final price of the item,
and its price will be added to the Style price. For instance, a Black and Modern chair will be $175.00



($150.00 + $25.00), whereas a Maple and Classic chair will be $140.00 ($100.00 + $40.00).
10. Click Save. The configuration is now done and ready to be tested (see section Sales Line Configurator
for instructions on how to test a configuration).

Control Types

Configurator provides five different type of controls for the attributes. Each type is suitable for different
purposes:

Text Box: free-type field

Dropdown Single: single (predefined) option
Dropdown Multiple: multiple (predefined) options
Check Box: included/not included state
Configuration: nested configuration

Text Box

The Text Box is a free-type field. The user can enter any text in it.

Width
20,00

Unlike dropdowns (which automatically force the user to pick a value from a predefined list), text boxes allow
users to freely type the option. This gives more flexibility because it allows an infinite number of entries. For
instance, the field could be the custom engraving text of a particular item. Since the customer can request any

text or phrase, it would be impossible to use a dropdown with predefined strings. In this case, a text box would
be the perfect choice.

Numeric Values

Text Box can be set to accept numeric values only. In order to do that, you will simply define a range of values
using the Value Min, Value Max, and Value Increment.

Details Dynamic Configured Items Restrictions Pricing Dynamic Root Item Manufacturing BOM

A Attributes

dh New ~ 3¢ Delete | fit MoveUp JJ Move Down

Sequen... & | Name String Code Price | Control Type Value Min|  Value Max | Value Increment|  Required | Validation Seript
1| Width 0.00 Text Box 18.00 24.00 0.125 v
2 Back Height 0.00 TextBox 12.00 16.00 1.00 v
3 Leg Height 0.00 Drop Down Single 0.00 0.00 0.00 V|
4 Style 0.00 | Drop Down Single 0.00 0.00 0.00 ®
5 Color 0,00 Drop Down Single 0.00 0.00 0.00 ~
6 | Gloss Paint GLOSS 36.00  Check Box 0.00 0.00 0.00

s Options

The Value Increment field allows you to define the precision of the entry. In this example, Width can be specified
to have increments of 1/8.” This will prevent users from entering invalid numbers such as 18.9954.” To force the
users to enter a number with two decimal places, you would simply put 0.01 in the Value Increment field.

Text Box with Options

The Text Box control allows you to have options like you do with dropdowns. These options will not be visible on
a menu like the dropdown controls; rather they are used to incorporate a range of values that define a specific
String Code or Item Number. For instance, we can add two options for the Width that bring back the String
Code, LT if the width is less than 20” and GT if it is greater than or equal to 20”.



Detais | Dynamic Configured Items | Restrictions | Pricng | Dynamic Raot Ttem

w Attributes

Manufacturing BOM

A Options
dp New - 3¢ Delete | {i MoveUp JJ Move Down

Attribute

Sequence | Name Description String Code Price | Control Type

1 Width 0.00 TextBox
Options

- Sequence & | Name Description ‘ String Code ‘ Item Mumber Quantity | uofv |P\ctura Default Option Option Min Option Max Price Per Qty

1 Less than 20 LT &= | v |- 18 19.75 0

2 Greater than 20 GT 1 = 20 24 0

Note: The field Option Value serves the same purpose as Option Min and Option Max; however, instead of
defining a range, with Option Value you would specify the exact value.

With the setup defined above, we combined a range of values that brings back a specific String Code (in the

same way we could have specified an item number).

B Sales Line Configurator b
CHAIR [tem Details
Standard wooden chair
width |19 Y4
20,00
Back Height | P
20,00
Leqg Height | |v|x|&
20,00
sve | IR
20,00
Color | | v |x | Py <
20,00
Gloss Paint [ @
6 Item Number: | CHAIR |
String Code: |CHARAT—— [---]
Quantity: | 1| : |
Unit of Measure: | | W |
Flat Fee: | 0.00|
Uit Price: | 0.00 |
Extended Price: | 0.00 |
Configuration Mot Complete Py
Test Mode Add | Add & Close | Cancel |
DropDown Single

The Dropdown Single control allows you to define a set of choices from which the end user can select the
desired option.



[B Sales Line Configurator

COMPUTER Item Details

standard white computer

Monitar b 4PN
£0.00
Hard Drive |60 GB b 4PN
£0.00 Mame Description String Code Price | Motes
Memory 20 GB 20 GigHard... 20 0.00
£0,00 40 GB .. 40 0.00
60 GB ...: 60 0.00
Printer
£0.00 >
(0]4 Cancel
Ttem Mumber. COMPUTER

This control still allows the user to freely type in the field; the options available, though, are defined upfront and
shown on a list, and invalid entries will not be accepted. The Dropdown Single allows you to see pictures for
each option.

DropDown Multiple

Like Dropdown Single, Dropdown Multiple shows a predefined list of options; the difference with the previous
control is that Dropdown Multiple allows one or more selections.

Color W (3| .

£0.00 Selected | Mame Description String Code Price | Motes

Gloss Paint (08K 2128 cLEID

&0.00 Maple MAP 40,00
Birch BIR. 40.00
Black BLK 25.00 -
White WHT 25.00

OK. Cancel

EXTENOE0 FTICE,

The selected options will be displayed on the field separated by commas.
Check Box
The Check Box control is used when the option is simply a Yes/No or Included/Not Included type of selection.

Gloss Paint v (
£35.00

Unlike all the previous control types, Check Box is not designed to include options.

Configuration

This control type allows users to nest configurations within another one. For instance, the configuration CHAIR
can be added in the configuration COMPUTER as an additional attribute:



DESKKIT Item Details Configured Items
Desk Accessories Kit Ttem Number Quantity | Lo
N M1500 1 EACH
Computer v/ &
£500.00
# COMPUTER
Monitor | 15" v x| L
$0.00 15" - 15" Monitor
Hard Drive v (/D
£0.00
Memary v (/D
£0.00
>
Frinter v|[x|@
£0.00
Chair @
ot Ttem Number: DESKKIT
String Code: DESKKIT-COMPUTER-COMPUTER-MON-1! | ---
Pen [£4) o 0
0,00 Quantity: 188
Unit of Measure: | EACH v
Flat Fee: 0.00
Unit Price: 0.00
Extended Price: 0.00
Configuration Mot Complete 4,
Test Mode Add Add & Close Cancel

Sales Line Configurator Plugin

Plugin Sales Line Configuration is the tool used by Customer Service on order entry. It shows all the attributes
and options defined by the administrator who created the configuration, and it allows users to build (or
configure) the item according to the customer’s needs.

Testing within Configurator

The Configuration form features a functionality that allows you to test your configuration without the necessity
of creating an actual order. Steps:

1. Open the configuration COMPUTER and click the Test Configuration button.

[ configuration (COMPUTER)  x

T Close @ Refresh | b Save | 3 Delete @Test Configuration -

Properties Status Cost/Price

Item Number: COMPLTER Status: Active W Costing Type: Default ]
Configuration Mame: | COMPLUTER Version: 1 Price Per Qty: 0.00
Description: standard white computer Begin Date: &f1/2022 W Flat Fee: 0.00
Configuration Type: | Assembly BOM ] End Date: W Fricing Type: Default ]
String Code: COMPLITER

The Sales Line Configurator plugin will pop up as if it was in a sales order, except that it is in Test Mode
and the buttons Add and Add & Close are disabled.

On the left hand side you can see the attributes you set up in the configuration screen. Next to each
attribute there is an icon that shows the validation state of the field:

/1 Required Field |
- The user must make a selection before the item can be added to the document.

Optional Field

(1)
= - This is an optional attribute and the field can be left blank.

q Selection made

- The user made a selection and the selection is valid.

@ Invalid input (Option does not exist)

- The input is not valid (the specifics of the error will be shown
in a tool tip message).
2. To make a selection, click the dropdown and choose an option from the list.



IB Sales Line Configurater

COMPUTER Item Details

standard white computer

Monitor w (3¢ [/

£0.00
Hard Drive |60 GB b 4PN

g0.00 Mame Description | String Code Price | Notes
Memory 20 GB 20 GigHard... 20 0.00

€0,00 40 GB
60 GB

40 Gig hard
60 Gig hard

40 0.00
0 0.00

Printer
£0,00 >

CK Cancel

Ttem Nomber: COMPOTER

To clear out a selection you can either delete the text directly from the field, or click the * button.
3. Click OK (or hit Enter) to close the dropdown. Notice that the string returned to the text field (17”)

comes from the Name field. This can be customized by selecting another field in the Security setting
Sales Line Configurator > Selected Option Field.

. Instead of using the dropdown, you can simply type in the field to make a selection. For instance, you
can type 6 and tab off to select the option 60 GB.

@ Sales Line Configurator

COMPLUTER Item Details

standard white computer

Moritor | 15" v [ x|of
£0,00
Hard Drive |6 b 4PN -
§0.00 Mame Description String Code Price | Notes
Memory 20 GB 20 GigHard... 20 0,00
£0.00 40 GB 40 Gig hard ... | 40 0,00
60 Gig hard ... &0 0.00
Printer
£0.00 >

oK Cancel

Ttem Mumber: COMPUTER
5. As soon as you select all the required options, the configuration is complete.
1. The green checkmark at the bottom will denote this state.
2. The unit price is also displayed once the configuration is complete.



COMPUTER Ttem Details Configured Items
standard white computer o N quantty | Uof
M1500 1 EACH
Monitor | 157 v [x|of o Ao
$200.00
32 SDRAM 1 EACH
Hard Drive |50 GB v [x|of
$150.00 I
X
Memory | 32MB v|x|of 15 - 15 Momtor
$100.00
Printer v[x|@
$0.00
>
Ttem Number: COMPUTER
String Code: COMPUTER-MON-15-HDD-60-RAM-32-FRT
Quantity: 18
Unit of Measure:  |EACH v
Flat Fee: 0.00
Unit Price: 450,00
Extended Price: 450.00

Configuration Complete o

Test Mode Add Add & Close Cancel
Notice that the Printer attribute is optional; therefore, the user is not required to select a
printer.The plugin will show all the pictures related to the options selected by the user. If you
hover over the picture, two little arrows will appear, allowing you to scroll through all the
images that are available according to the selection.

Item Details

15" - 15" Monitor

Configured Items (Components)

The main concept of configurations is that the item (CHAIR, COMPUTER, etc.), once configured in a sales order,
will have a list of “configured items.” These items can be components of a package or bill of materials. These
components are Great Plains inventory items, and they are defined upon creating the configuration.

The list of configured items is available in the Sales Line Configurator plugin in the Configured Items panel. This
panel is hidden by default, but it can be made visible by clicking the little triangle on the right side of the form.

Note: This requires the Security setting Configurator > Show Configured Items Pane



