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Overview

Blocked Items functionality allows an authorized user to block the automatic allocation of an item on a sales
document. This function is used when there is a limited quantity of an item available and a company wants to
prioritize item allocation to specific customers. An item that has been marked as blocked will be backordered
when added to a sales line, until an authorized user allocates the item.

Note: Please contact your Account Manager to discuss getting a resource for any custom SQL scripts and/or Quick
Reports for Blocked Items.

Note: Blocked items are automatically backordered and rely on the Qty Unblocked. They DO NOT work in
conjunction with the setting for Backorder Document Type ID, which will backorder a line item if any values are
changed on the line after a save.

Use

If an item is Blocked, the Backordered quantity equals the quantity on the line item minus any available quantity.
If an item is not blocked, the total quantity will be allocated. Fulfillment is limited by the available quantity - users
cannot fulfill more than the available quantity.

BLOCKING ITEMS

Items can be marked as blocked on the Item Maintenance screen (open Inventory Lookup, search for and select

the item, open the Item Properties Tab and click the ellipsis (...) next to ltem Number Field):

P ltem Maintenance

[tem Information | vendor Information (1) | Warehouse & Resource Planning |

Properties Item User Fields
Tten Mrber [WiRE-5CD-0001
Item Descripbion: Single conductor wire
Short Descripion: | Single wire
Generic Desoriplion: |Wire
Replaced By:
Class 1Dz ATT CORD
Class gafaults wil not be anpled,
Shipping Weight: 150
UOfM Schedue:  |WIRE
Sefing LOM: FOOT
Price Level: EXTPRCLWL
Standard Cost: 0.00 Current Cost: |0.16
Lt Price: 0.35
| Item Blocked

T —

Cancel

-
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UNBLOCKING BLOCKED ITEMS

When a blocked item is added to a sales document, it will be backordered. Then the authorized user can manually
determine which customer will receive quantities of the item or items and can unblock quantities as needed.

Users can unblock a blocked item in three ways:

e From the Blocked ltems Report module: Select a blocked item or items and click Unblock Line &
Allocate (Security Editor: Under Blocked Items Report, Can Unblock And Allocate must be set to True).
This will also Allocate other line items on the same document, except for other blocked items. Multiple
blocked items from the same document can be selected in the Blocked Items Report.*

e From the "Sales Document Entry" screen - one item at a time: On the line item, change the quantity
under the Qty Unblocked column on the line item (Security Editor: Under Sales Document Line Items, Can
Change Unblocked Quantity must be set to True). In addition, you must change the quantity under the
Qty Fulfilled column.

e From the "Sales Document Entry" screen - many items at a time: If Sales Document Entry > Unblock and
Allocate is set to True in the Security Editor, use the Allocate button to unblock any blocked items and
allocate all lines on a sales document. If Unblock and Allocate is set to False, only non-blocked items will
be allocated.

*BLOCKED ITEMS REPORT

To open the "Blocked Items" screen, go to Modules > Inventory > Blocked ltems Report:

&, Customer search [ | ) Sales Documents (]| [ ) (ORDER) ORDST2264 [E]| E Blocked Ltems [
I Close | ® Search |55 Print | E@ Unblock Line & Allocate | Expand All | Collapse All | Warehouse: WAREHOUSE ~ CheckParentltem UnCheck Parent tem

Item Number Ttem Description Warehouse Code uof Qty Blocked Qty Avai Qty Backordered Qty OnHand
=) 10046 Green Phane WAREHOUSE EACH 5 24
Relation Blocked Item Detais

Qty Allocated
s EY 0

Selected Document t Doc. D Quantity  Qty Unblocked Qy. Backordered Qty Fuifiled Qty Allocated: 0 Customer ID Customer PO Doc. Date Req. Ship Date Batch % ofIn
ORDST2226 STDORD 1 [}
ORDST2230 STDORD

ventory.

0 AARONFITO001 4/12/2017 41212017 ORDERS/12 0.00

il

5 [ 5 4/12/2017 /1202017 EMALL 0.00
ORDST2233 STOORD 1 [} 1 712011 721/2011 ORDER 0.00
ORDST2235 STOORD 1 [ L 821 8fofz01 ORDER. 0.00
ORDST2255 STOCRD 1 [} 1 12/23/2011 1272312011 ORDER 0.00

] WIRE-MCD-0001 Mt conductor nire WAREHOUSE FooT 1 3,50
| WIRE-SCD-0001 Single conductor wire WAREHOUSE FooT 3 1913.23
] WIRE100 Phone Viire WAREHOUSE FooT 2 1

10 3,500 ]
3 1975 0
2 0 0

Organized by warehouse, items with quantity currently blocked on any sales documents will be listed on the grid.
Use the Warehouse dropdown to change the warehouse shown:

locked Items [E3]
ollapse All | Warehouse: WAREHOUSE - Chi
Warehouse Code Lo

Use the +/- to the left of the item number to expand the displayed details to show (or hide) a list of each
document containing the blocked item. The Expand All and Collapse All buttons can be used to expand or
collapse all item details at once:

& Allocate | Expand All | Collapse All | Wareho
Allocating Blocked Items

Within an item list, you can change the Qty Unblocked column to indicate how many should be unblocked for each
line.

Check the box in the Selected column next to the item or items to be allocated (or click on an Item Number and
click the Check Parent Item button to select all documents containing the selected blocked item):

- | 100XLG
Relation Blocked Item Details

Selected Diocunm:

ORDST Check Parent Item  UnCheck Parent Itern
CRDST Oty Blocked

Then click the Unblock Line & Allocate button. This will process allocations for the item(s) on the selected
document(s). When allocation is complete, the following message will appear:



i N

SalezPad &g

1item(s) processed
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Click OK and the Blocked Items screen will refresh, removing any allocated documents/items from the display.
These items will now be allocated.

Printing

With proper security, the Blocked Items screen can be printed, exported, or sent via email. Click Print to access a
print preview and click the appropriate icon to print, export, email, etc.

SALES DOCUMENT ENTRY - BLOCKED ITEMS

A blocked item on a sales document is indicated by a red X (or B, depending on how old your version of 4.2 is) on
the left side of the line:

Line Items |Nutes I Addresses | Holds | Lzer

[ New §H Delete | p# Insert | [[]

Item
W WIRE-MCD-0001 CRDERS4/12 ol
% WIRE-SCD-0001 ORDERS4/12 0l
¥ WIRELDD E ORDERS54/12 QO

The indicator will also appear on the line on the "Sales Line Mass Update" screen.

With proper security, some or all of the line item quantities can be unblocked by changing the number in the Qty
Unblocked column.

To add the Qty Unblocked column to the grid, right-click on the column headers and select Column/Band Chooser.
Drag and drop the Qty Unblocked column from the "Customization" window onto the column headers:

_Adckessu:_Hoh:ls_UvseerdslMt;ﬂdamdmuxmnuimd\mslﬁeshmxmtqﬂhmts:Tradqubuslm_:Fe:ExQn‘be

& Tk Mumber T Class Code V]
tte | B Insert | [i] WIRE-SCD-0001 ATT CORD 3 w

Customization 3

o koot

Columns. | Bands
222 Each

Qty Fulfiled

Qty Refmaining

Qty Selected

Qty SentTo Backordered
Qty ToPidk =
|Qty Unblacked |
Sales Doc Num

Salae Pinr Tyre

With proper security, the Allocate button can also be used to allocate all blocked items (and all other items on
the document).



Expected Behavior for Blocked Items

Start: The pre-save values
Change: The value that is changed
After: The expected values after saving

Quantity Qty Back Order Qty Allocated Qty Unblocked Qty Fulfilled

Start 1 0 0 0 0
Adding ltem Change 10 0 0 0 0
After 10 10 0 0 0
Start 10 10 0 0 0
Change 15 10 0 0 0
After 15 15 0 0 0
Start 10 2 2 0
Increase quantity Change 15 2 2 0
After 15 13 2 2 0
Start 10 0 10 10 0
Change 15 0 10 10 0
After 15 5 10 10 0
Start 10 10 0 0 0
Change 8 10 0 0 0
After 8 8 0 0 0
Start 10 8 2 2 0
Decrease Quantity Change 8 8 2 2 0
After 8 6 2 2 0
Start 10 8 2 2 0
Change 1 8 2 2 0
After 1 0 1 1 0
Start 20 10 10 10 0
Change 20 10 10 5 0
After 20 15 5 5 0
Decrease Unblocked
Start 20 10 10 10 0
Change 20 10 10 0 0
After 20 20 0 0 0
Start 20 10 10 10 0
Change 20 10 10 12 0
After 20 8 12 12 0
Increase Unblocked Start 20 20 0 0
Change 20 20 0
After 20 15 5 5 0
Fulfilled Increase
Decrease Unblocked
w/Fulfilled quantity
Start 12 6 6 6 0
Change 12 6 6 6 2
After 12 6 6 6 2
Start 12 6 6 6 0
Change 12 6 6 6 12
After 12 6 6 6 6
Start 12 12 0 0 0
Change 12 12 0 0 5
After 12 12 0 0 0



Quantity Qty Back Order Qty Allocated Qty Unblocked Qty Fulfilled

Start 12 10 2 2
Change 12 10 2 1
After 12 11 1 1

Security

Blocked Items Report* - enables the Blocked Items Report module, where users can view and manage blocked
items and allocations.

Sales Document Line Items > Can Change Unblocked Quantity - enables users to change the unblocked quantity
on a sales document line (Qty Unblocked column).

Sales Document Entry > Unblock And Allocate - enables users to unblock blocked items on sales documents and
allocate them using the Allocate button. All items on the document will allocate. If False, the allocate button will
only allocate non-blocked items.



