
Knowledgebase > ShipCenter > Miscellaneous > Activity Locks (ShipCenter)

Activity Locks (ShipCenter)
Megan De Freitas - 2024-12-03 - Miscellaneous

Overview

The Activity Locks module allows a user with access to view or clear activity locks on a
shipment.

Usage

Activity locks are caused by multiple users accessing the same shipment. Any active
shipment locks will appear in the primary window of the Activity Locks module. To clear a
lock, highlight the item you wish to clear and click Clear Lock. To clear the locks on all
shipments, click Clear All. If permissions do not allow a user to clear others’ locks, only the
user’s own locks will clear.

Security

Activity Locks - Allows access to the module from the main menu dropdown. Used to clear
active shipment locks.
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