
Help Center > Community > SalesPad Products > Notification When Sales Doc Smart Printing
Emails Fail
Notification When Sales Doc Smart Printing Emails Fail Future Consideration
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When emailing from Smart Printing, there's currently no passive way to know if the document
has failed to send. We have to hear that the email didn't make it, then go into the Sales
Document Audit to see what happened. It would be better if there was a way to know that a
Sales Document failed to email, such as a True/False box that could be used in a Workflow
Rule, or maybe a Failure Queue/Notification Email.
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